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ABSTRAK 

Dalam dunia kesehatan, zpengadaan zobat zdapat zmenyumbang z5% zsampai z12% 

keuntungan zpada zsarana zpelayanan zkesehatan zdi zNegara zmaju zdan zmenyumbangkan  

z40% zkeuntungan zdi zNegara zberkembang.zPengadaaan zobat zdan/atau zbahan zobat 

zharus zdikendalikan zdengan zprosedur ztertulis zdan zrantai zpasokan zharus zdiidentifikasi 

zserta zdidokumentasikan.zHarus ztersedia zprosedur ztertulis zyang zmengatur zkegiatan 

zadministrative zdan zteknis zterkait zwewenang zpengadaan zdan zpendistribusian, zguna 

zmemastikan zbahwa zobat zhanya zdiperoleh zdari zpemasok zyang zmemiliki zizin zdan 

zdidistribusikan zoleh zfasilitas zdistribusi zyang zresmi. zTujuan zpenelitian zini 

zMengetahui zdan zmemahami zkesesuaian zsurat zpesanan zyang zditerima zoleh zPBF zdari 

zsarana zpelayanan zkefarmasian zbahwa zfaktur zharus zdilengkapi zdengan zsurat zpesanan 

zdengan zformat zdan zisian zsesuai zketentuan zyang ztelah zdiatur zdalam zPeraturan zBadan 

zPengawas zObat zdan zMakanan zNomor z6 zTahun z2020 ztentang zPerubahan zatas 

zPeraturan zBadan zPengawas zObat zdan zMakanan zNomor z9 zTahun z2019 ztentang 

zPedoman zTeknis zCara zDistributor zObat zyang zBaik.zMetode zdalam zpenelitian zini 

zadalah zmetode zRetrospektif zyaitu zmenganalisa zdata zyang ztelah zada zuntuk zdiperiksa 

zkesesuaiannya zdengan zaturan zyang zberlaku.zSumber zdata zadalah zsurat zpesanan 

zperiode zbulan z zNovember ztahun z2023 zsebanyak z390 zsurat zpesanan.zDiperoleh 

zpersentase zdari zsarana zPBF z30% zsurat zpesanan zlengkap z70% ztidak zlengkap, zsarana 

zToko zObat z z100% zsurat zpesanan ztidak zlengkap, zsarana zKlinik z50% zsurat zpesanan 

zlengkap z50 ztidak zlengkap zdan zsarana zapotek z86% zsurat zpesanan zlengkap z14% ztidak 

zlengkap.z zPelanggan zyang zpaling zbanyak zbekerja zsama zdengan zPBF zadalah zsarana 

zApotek zsebesar z279 zdata zdari z390 zdata zyang zdiambil. 
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ABSTRACT 

In the world of health, drug procurement can contribute 5% to 12% of profits to 

health care facilities in developed countries and contribute 40% of profits in 

developing countries. The procurement of drugs and/or medicinal materials must 

be controlled by written procedures and the supply chain must be identified and 

documented. Written procedures governing administrative and technical activities 

related to procurement and distribution authority must be in place, zin zorder zto 

ensure zthat zmedicines zare zonly zobtained zfrom zlicensed zsuppliers zand 

distributed zby zauthorized zdistribution zfacilities. zThe zpurpose zof zthis zstudy 

is zto zknow zand zunderstand zthe zsuitability zof zorder zletters zreceived zby PBF 

zfrom zpharmaceutical zservice zfacilities zthat zinvoices zmust zbe completed 

zwith zorder zletters zwith zformats zand zcontents zin zaccordance with zthe 

zprovisions zthat zhave zbeen zregulated zin zthe zRegulation zof zthe Food zand 

zDrug zSupervisory zAgency zNumber z6 zof z2020 zconcerning Amendments zto 

zthe zRegulation zof zthe zFood zand zDrug zSupervisory Agency Number z9 zof 

z2019 zconcerning zTechnical zGuidelines zfor zGood zDrug Distributors. zThe 

zsource zof zdata zis zorder zletters zfor zthe zperiod zof November z2023 zas zmany 

zas z390 zorder zletters. zThe zpercentage zof zPBF facilities zwas z30%, zcomplete 

zorder zletters z70% zincomplete, zdrug zStore facilities z100% zincomplete zorder 

zletters, zClinic zfacilities z50% zcomplete order zletters z50 zincomplete, zand 

zpharmacy zfacilities z86% zcomplete zorder letters z14% zincomplete.zThe 

zcustomers zwho zcooperated zthe zmost zwith PBF zwere zPharmacy zfacilities 

zwith z279 zdata zfrom z390 zdata ztaken. 
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