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Lampiran 1. Ijin Penelitian 
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Lampiran 2. Dokumentasi Wawancara Petugas 
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Lampiran 3. Dokumentasi Wawancara Konsumen 
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Lampiran 4. Pembelian Obat dengan Aplikasi Apotek 
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Lampiran 5. Pembelian Obat dengan Aplikasi WhatsApp 
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Lampiran 6. Data Pembelian Obat Bulan Desember dan Januari dengan Aplikasi 

WhastApp 

No.  Tanggal  Jumlah (Pelayanan) Persentase (%) 

1 1/12/2023 3 7% 

2 2/12/2023 2 5% 

3 5/12/2023 3 7% 

4 7/12/2023 1 2% 

5 14/12/23 1 2% 

6 16/12/23 3 7% 

7 19/12/23 1 2% 

8 20/12/23 3 7% 

9 21/12/23 2 5% 

10 25/12/23 1 2% 

11 27/12/23 2 5% 

12 28/12/23 1 2% 

13 29/12/23 3 7% 

14 31/12/23 2 5% 

15 1/1/2024 3 7% 

16 2/1/2024 4 9% 

17 4/1/2024 1 2% 

18 6/1/2024 3 7% 

19 7/1/2024 1 2% 

20 8/1/2024 1 2% 

21 10/1/2024 1 2% 

22 22/1/24 1 2% 

Total 43 100% 
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Lampiran 7. Data Pembelian Obat Bulan Desember dan Januari dengan Aplikasi 

Apotek 

No.  Tanggal  
Jumlah 

(Pelayanan) 

Persentase 

(%) 

1 9/12/2023 2 6% 

2 11/12/2023 1 3% 

3 12/12/2023 1 3% 

4 13/12/2023 1 3% 

5 16/12/2023 1 3% 

6 18/12/2023 1 3% 

7 19/12/2023 2 6% 

8 20/12/2023 1 3% 

9 21/12/2023 2 6% 

10 22/12/2023 1 3% 

11 23/12/2023 1 3% 

12 27/12/2023 1 3% 

13 28/12/2023 1 3% 

14 29/12/2023 1 3% 

15 30/12/2023 2 6% 

16 2/1/2024 1 3% 

17 3/1/2024 2 6% 

18 4/1/2024 1 3% 

19 5/1/2024 1 3% 

20 6/1/2024 1 3% 

21 8/1/2024 1 3% 

22 9/1/2024 2 6% 

23 10/1/2024 1 3% 

24 18/1/24 4 12% 

Total  33 100% 
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Lampiran 8. Tahapan Penelitian 

No. Tahapan Penelitian 

Bulan 

November Desember Januari Februari Maret April Mei Juni 

1. Pengajuan judul         

2. 
Penyusunan 

Proposal 
       

 

3. Laporan Kemajuan 1         

4. Laporan Kemjuan 2         

5. 
Penyusunan awal 

KTI 
       

 

6. 
Pengambilan data 

pembelian obat 
       

 

7. 
Pengolahan data 

pembelian 
       

 

8. 

Wawancara 

Konsumen dan 

Petugas 

       

 

9. 
Pengolahan data 

hasil wawancara 
       

 

10. 

Penyusunan Akhir 

KTI dan 

pembahasan hasil 

dari seluruh kegiatan 
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Lampiran 9. Data pembelian bulan desember 2023 dan januari 2024  obat dengan 

aplikasi apotek 

No.  Tanggal Nama Pasien Nama Obat Jumlah Signa 

1 9/12/2023 Ny. I 
Candesartan Novell 

8 mg 

10 

tablet 
1x1  

2 

  
9/12/2023 sdr. M 

Flutamol Capl 
10 

tablet 
3x1 

OBH Combi Plus 

batuk Flu Menthol 

Syr 100 ml 

1 Botol 3x1 

3 11/12/2023 Sdr. A 
Ibuprofen Promed 

400 mg tab 

10 

tablet 
3x1 

    Bantal Panas Pendek 1 Pcs   

4 

  
12/12/2023 Tn. B 

Degirol Loz Tab 

10S 
2 Strip 3x1 

OBH Combi Batuk 

Berdahak Menthol 

Syr 100 ml 

1 Botol 3x1 

5 

  

  

13/12/2023 Sdr. M 
Lameson 4 mg tab 

100S 

10 

tablet 
2x1 

6 16/12/23 Ny. R 
anakonidin syr 60 

mL 
1 botol 3x1 

7 18/12/23 Sdr. A Lacto B Sachet 10 Pcs 2x1 

8 19/12/23 Ny. L 
Cendo Genta 0.3 % 

Eye Drop 5 mL 
1 Pcs 3x1 

9 19/12/23 Sdr. K 
Bioplacenthon Gel 

15g 
2 tube 3x1 

10 

 
20/12/23 Sdr. G 

New Diatabs 4s 

Strip 
2 Strip 3x1 

  
  Tolak Angin Cair + 

madu 15 ml Sach 
12 Pcs 2x1 

11 
21/12/23 Sdr. W 

Surbex T tab 6 S 

Strip 
6 tablet 1x1  

12 
21/12/23 Sdr. T 

Contrexin Tab 4s 

Strip 25s 
1 Strip 3x1 

  
  Vitacimin Lemon 

Tab 2s Strip 50s 
5 Strip 1x1  

13 22/12/23 Ny. A Kalcinol N cream 5g 1 tube 3x1 
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No. Tanggal Nama Pasien Nama Obat Jumlah Signa 

14 23/12/23 

Sdr. R 

sanmol F 650mg 

Tab 
3 Strip 3x1 

  
Rhemafar 4mg Tab 10 table 2x1   

   Lapifed Exp Syr. 60 

ml 
1 botol 2x1 

15 27/12/23 

Sdr. M 

Rhinos Neo Drop 

7,5ml/0.8 ml Drop 

10 ml 

1 botol 2x1 

  Sanmol 60ml/0.6 ml 

Drop 15 ml 
1 botol 3x1 

16 
28/12/23 Sdr. I Neuralgin RX Tab 

20 

Tablet 
3x1 

 
 

17 
29/12/23 

Sdr. L 

New Diatabs Tab 4s 4 Strip 3x1 

 
Rillus Chew Tab 30s 

6 

Tablet 
1x1   

  Lansoprazole Novell 

30 mg Capsul 20s 

10 

Tablet 
2x1 

18 

30/12/23 Sdr. G 

Truvaz 20 mg tab 

30s 

10 

tablet 
 

 ketesse 25 mg tab 

50s 

10 

tablet 
 

 allopurinol hj 300 

mg tab 100s 

10 

tablet 
2x1 

19 30/12/23 Sdr. C Curvit Caplet  50s 
20 

tablet 
1x1 

   Flamar 50mg 
10 

Tablet 
2x1 

20 2/1/2024 Sdr. C 
Pregabalin Novell 

150mg Caplet 
5 caplet 1x1 

21 

 

 

 

3/1/2024 Sdr. S 

sistenol caplet 60s 
10 

Tablet 
 

Lameson 4 mg 
10 

Tablet 
2x1 
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No.  Tanggal Nama Pasien Nama Obat Jumlah Signa 

 

 

 

Crofed Tab 100s 
10 

Tablet 
  

Degirol Loz tab 10s 

Amplop 10s 

10 

Tablet 
3x1 

  
 neurobion Forte tab 

10s Strip 25s 

10 

tablet 
1x1  

  
  Vestein 175mg/5ml 

syr. 60ml 
1 botol   

22 3/1/2024 Sdr. W 

L Bio Sach 30s 2 Pcs 1x1  

  

Sanmol 60ml/0.6 ml 

Drop 15 ml 
1 botol 3x1 

  

Guanistrep Suspensi 

60 ml 
1 botol   

23 

4/1/2024 Sdr. A 
Alloris 10mg tab 

100s 

10 

tablet 
1x1  

  
  Lameson 4mg 

10 

Tablet 
2x1 

24 

  

5/1/2024 

 

sdr. E 

 

Minyak Kayu Putih 

Lang 30 ml 
1 botol   

Geliga 40g 1 pcs   

25 

  

6/1/2024 

 

Sdr. A 

 

Ikadryl Syr 100 ml 1 botol 3x1 

Decolgen Capl 4s 

Strip 
1 Strip 3x1 

26 

  

  

  

8/1/2024 

 

 

 

Sdr. L 

 

 

 

Degirol Loz tab 1 Strip 3x1 

Crofed Tab 100s 1 Strip 2x1 

Lameson 4 mg 1 Strip 2x1 

Becom Zet 1 Strip 1x1  

27 
9/1/2024 Ny. F 

sucralfate mepro 

500mg/5ml 100 ml 
1 botol 2x1 

28 9/1/2024 Sdr. I 

Alpentin 100mg cap  1x1  

Etoricoxib Novell 

60mg  tab 
4 tablet 2x1 

Lapibal 500mcg cap 
20 

Tablet 
1x1  
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No. Tanggal Nama Pasien Nama Obat Jumlah Signa 

29 10/1/2024 Ny. J L-Bio Sachet 5 pcs 1x1  

30 

  

  

  

18/1/24 

 

 

 

Sdr. N 

 

 

 

Vometa Flas 10 mg 

tablet 

10 

tablet 
2x1 

Woods ATT 60 ml 2 Botol 3x1 

dobrizol 30mg 

kapsul 

10 

capsul 
2x1 

31 
18/1/24 Sdr. R poldan mig tablet 2 Strip 3x1 

32 
18/1/24 Sdr. C 

Pregabalin Novell 

150mg Caplet 
5 tablet 2x1 

33 

  

  

18/1/24 

 

 

Sdr. S 

 

 

koolfever adult sach 2 Pcs   

Tolak Angin Cair + 

madu 15 ml Sach 
1 box 2x1 

farsifen 400mg 

tablet 
1 Strip 3x1 
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Lampiran 10. Data Pembelian Obat dengan Aplikasi WhatsApp 

No.  Tanggal  Nama Pasien  Nama Obat  Jumlah  Signa 

1 1/12/2023 Ny. C 
Borraginol-S Supp 

15 g 
14 pcs 1x1 

2 6/1/2024 Ny. C nebacetin sk  3 pcs 3x1 

3 

4/1/2024 

ny. M 

actifed hijau  1 botol 3x1 

  bisolvon solution  1 botol 3x1 

  imunped  1 botol 1x1 

  rhinos junior  1 botol 2x1 

  combiven  2 pcs   

  comtusi  1 botol 3x1 

  tolak angin  1 box  2x1 

4 
16/12/23 

Ny. N  
vicks F44 27 ml 1 botol 3x1 

  Decolgen  1 strip  3x1 

5 16/12/23 Ny. N pulmicort 0,25 3 pcs 1x1 

6 

14/12/23 

Ny. A  

kloderma 5g 1 tube  3x1 

  
mecobalamin 500 

mcg 
1 strip  2x1 

7 

7/12/2023 

Tn. M 

sanmol Forter Syr  1 botol  3x1 

  imunped Syr 1 botol  1x1 

  Bye bye Fever  2 pcs   

8 

5/12/2023 

Tn. E  

Larutan Botol  1 Botol    

  Lapifed DM syr  1 botol  2x1 

  sanmol Forter Syr  1 botol 3x1` 

9 

2/12/2023 

Ny. R 

tempra syr 30 ml  1 botol  3x1 

  

panadol cold & Flu 

tab  1 strip  3x1 

10 

1/12/2023 

Ny. C 

Flymty Black 10 Sct   

  Becom Zet 1 strip  1x1 

  Curcuma Tab 1 strip  1x1 

11 

28/12/23 

Tn. R  

antimo tab  1 strip  1x1 

  neuralgin tab  2 strip 3x1 

12 

  

  

  

27/12/23 

  

  

  

Ny. R 

  

  

ambroxol tab  2 strip 3x1 

Paracetamol 500 

mg   2 strip 3x1 

intunal tab  7 strip 3x1 

vitalong c 30s 1 botol  1x1 
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No.  Tanggal Nama Pasien Nama Obat Jumlah Signa 

13 27/12/23 Ny. P pamol tab 1 strip  3x1 

  

  

  

  

  

  

  

  

  

  

  

  

intunal tab  2 strip 3x1 

OBH surya syr 1 botol 3x1 

CDR tab  1 botol 1x1 

Minyak Kayu Putih 15 

ml 1 botol   

14 

  

  

20/12/23 

  

  

Ny. N 

  

  

Rhinos Drop  1 Fls 1x1 

Micoral SK  1 pcs 3x1 

Bevalex 1 tube  3x1 

15 

  

2/12/2023 

  

Ny. N 

  

Retaquin  1 tube  1x1 

lactacyd Baby 1 botol 2x1 

16 2/1/2024 Ny. M  Rhinos SR Capsul 10 Capsul  2x1 

17 

  

  

2/1/2024 

  

  

Ny. M  

  

  

Ketokonazole  10 Tab 2x1 

flucadex 10 Tab 3x1 

Neurosanbe Plus  10 Tab 1x1 

18 

  

  

  

2/1/2024 

  

  

  

Tn. J 

  

  

  

Anastan  2 strip 3x1 

methylprenisolon 8 mg  2 strip 2x1 

Vit. C IPI 2 Pcs 1x1 

CDR 15s 2 Botol 1x1 

19 

  

19/12/23 

  

Tn. J 

  

Acifar Tab  4 strip 4x1 

Norit tab  5 Pcs 3x1 

20 

  

5/12/2023 

  

Tn. J 

  

Diclofenak 25 mg  2 strip 3x1 

Mefinal 500 tab 1 strip  3x1 

21 

  

  

5/12/2023 

  

  

Ny. E 

  

  

Amlodipin 5 mg 5 strip 1x1 

Spasminal  1 strip  2x1 

pharolit  6 sct 3x1 

22 

  

10/1/2024 

  

Ny. N 

  

Vosea tab 1 strip  3x1 

Curcuma Plus Grow 

Emulsi 1 botol 1x1 

23 8/1/2024 Tn. M Inerson  1 tube  3x1 

24 7/1/2024 Ny. S Oxycan  1 pcs   

25 1/1/2024 Ny. S Paracetamol 500mg  1 strip  3x1 

26 

  

1/1/2024 

  

Tn. D 

  

Proxime  1 strip  3x1 

dexketoprofen  

25 mg  1 strip  2x1 

27 6/1/2024 

 

 

Ny. N 

 

 

Stop Cold 1 strip 3x1 

Neo Nafacin 1 strip 2x1 

Obat batuk ibu dan 

anak 1 botol 3x1 
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No.  Tanggal Nama Pasien Nama Obat Jumlah Signa 

28 6/1/2024 Ny. M Lactogen Free Lactose 1 Kaleng 3x1 

29 1/1/2024 Sdr. I Cendo Lyters MD 1 strip  3x1 

30 

  

  

2/1/2024 

  

  

Sdra. D 

  

  

Lodia  1 strip  3x1 

Plantacid tab 1 strip  3x1 

FG Troches 1 strip  3x1 

31 31/12/23 Ny. F  Loratadin  1 strip  1x1 

32 25/11/23 Ny. H  Lactogen Free Lactose  1 Kaleng 3x1 

33 

  

  

29/12/23 

  

  

Sdr. N 

  

  

Becom C 1 strip  1x1 

Vitamin c 50 mg  1 strip  2x1 

methylprenisolon 4 mg  1 strip  3x1 

34 

  

  

16/12/23 

  

  

Sdr. E 

  

  

aldisa SR  4 Capsul  2x1 

Neozep 1 strip  2x1 

Nafacin  1 strip  3x1 

35 

  

  

29/12/23 

  

  

Ny. R 

  

  

Norit tab  2 Botol 3x1 

Vometa 1 strip  2x1 

tolak angin Cair  6 sct 2x1 

36 

  

  

29/12/23 

  

  

Sdra. R 

  

  

Sagestam  1 tube  3x1 

Hansaplast Roll Kain 

Kecil 1 pcs   

Kassa Steril  1 Pack   

37 

  

1/11/2023 

  

Tn. M 

  

Em Kapsul  2 box 3x1 

Sensitiv Comport 1 pcs   

38 

  

  

21/12/23 

  

  

Tn. A 

  

  

Fluconazole  1 strip  1x1 

Cerini  10 Tab 1x1 

Fluimicil  15 tab 2x1 

39 

  

  

21/12/23 

  

  

Ny. L 

  

  

Cortidex 1 strip  2x1 

degirol  3 strip 3x1 

bodrex flu dan batuk  1 strip  3x1 

40 

  

20/12/23 

  

Ny. N 

  

rillus  1 strip  1x1 

Dragon HSP  1 pcs   

41 31/12/23 Tn. A Bevalex SK 2 Tube  3x1 

42 

  

20/11/23 

  

Ny. R 

  
sanmol Syr 

1 botol 3x1 

  Siladex Biru 100ml  1 botol 3x1 

43 

  

22/1/24 

  

Ny. R 

  Tempra syr 100ml  1 botol 3x1 

  nalgestan tab 1 strip  1x1 
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Lampiran 11. Hasil Cek Plagiasi 
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Lampiran 12. Kartu bimbingan Tugas Akhir 

Pembimbing Utama 
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Pembimbing Serta
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Lampiran 13. Daftar Riwayat Hidup 

 

Data Pribadi  

Nama     : Ali Badiatul Munir 

Alamat    : Kamurang Rt/Rw 004/010 Desa Babakan Kec. 

Pangandaran Kab. Pangandaran  

Kode Post   : 46396 

Nomor Telepon   : 082114751662 

Email     : alimunir577@gmail.com 

Tempat. Tanggal Lahir : Ciamis, 29 Oktober 2000 

Agama    : Islam  

Warga Negara   : Indonesia 

 

Riwayat Pendidikan 

SD  : SDN 4 Babakan 

    2007 – 2013 

SMP  : SMPN 2 Pangandaran  

    2014 – 2016 

SMK  : SMK Bhakti Kencana Pangandaran  

    2017 – 2019  

Diploma III : D3 Farmasi Universitas Bhakti Kencana Bandung 

    2021 – 2024  

 

mailto:alimunir577@gmail.com

