ABSTRAK

Pelaporan Insiden Keselamatan Pasien merupakan suatu siklus kegiatan
yang meliputi identifikasi, analisis, tindaklanjut, rekomendasi, evaluasi, monitoring
dan dokumentasi. Penelitian ini bertujuan untuk mengetahui pelaporan kesalahan
pemberian obat di Puskesmas Nagreg Kabupaten Bandung yang kemudian
disesuaikan dengan Standar Prosedur Operasional (SPO) Puskesmas. Jenis
penelitian ini merupakan pengamatan langsung pada saat penelitian disertai dengan
kuisioner dan penyesuaian dengan Standar Prosedur Operasional (SPO).
Berdasarkan hasil penelitian Pelaporan Kesalahan Pemberian Obat di Puskesmas
Nagreg Kabupaten Bandung sudah dilaksanakan sesuai dengan Standar Prosedur
Operasional (SPO) Puskesmas Nagreg Kabupaten Bandung.

Kata Kunci : Pelaporan, kesalahan pemberian obat, deskriftif kualitatif, Standar
Prosedur Operasional (SPO)

Xi



ABSTRACT

Patient safety incident reporting is a cycle of activities that include
identification, analysis, follow-up, recommendations, documentation, monitoring
and evaluation. This study aims to determine the reporting of medication
administration errors at the Nagreg Community Health Center, Bandung, which is
then adjusted to the community healtsh center,s Standard Operational Procedures
(SPO). This type of research is direct observation during research accompanied by
questionnaires and adjusments to Standard Operational Procedures (SPO). Based
on research results, reporting of medication administration errors at the Nagreg
Community Health Center, Bandung has been carried out in accordance with the
Standar Operational Procedures (SPO) of the Nagreg Community Health Center,
Bandun

Keywords : Reporting, medication administration errors, qualitative descriptive,
Standar Operational Procedures (SPO)

Xii



