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LAMPIRAN 

Lampiran 1. Lembar Persetujuan Menjadi Responden (informed concent) 
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Lampiran 2. Kuesioner Kepuasan Pasien BPJS 
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Lampiran 3. Lembar Identitas Responden 
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Lampiran 4. Surat Izin Penelitian 
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Lampiran 5. Balasan Surat Izin Penelitian 
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Lampiran 6. Output Uji Validitas  

Correlations 

    P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 TOTAL 

P1 Pearson 

Correlation 

1 .926** .741** .685** .565** .622** .698** .799** .634** .851** .724** ,351 .366* .641** .825** 

Sig. (2-

tailed) 
  

,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,057 ,047 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P2 Pearson 

Correlation 

.926** 1 .811** .747** .631** .687** .698** .868** .708** .926** .789** .418* .423* .722** .890** 

Sig. (2-

tailed) 

,000 
  

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,021 ,020 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P3 Pearson 

Correlation 

.741** .811** 1 .688** .693** .638** .742** .809** .727** .811** .665** .407* .420* .548** .838** 

Sig. (2-

tailed) 

,000 ,000 
  

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,026 ,021 ,002 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P4 Pearson 

Correlation 

.685** .747** .688** 1 .866** .866** .798** .747** .615** .685** .838** .568** .415* .851** .901** 

Sig. (2-

tailed) 

,000 ,000 ,000 
  

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,023 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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P5 Pearson 

Correlation 

.565** .631** .693** .866** 1 .773** .801** .699** .683** .696** .856** .561** .496** .729** .876** 

Sig. (2-

tailed) 

,001 ,000 ,000 ,000 
  

,000 ,000 ,000 ,000 ,000 ,000 ,001 ,005 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P6 Pearson 

Correlation 

.622** .687** .638** .866** .773** 1 .730** .698** .552** .622** .800** .522** ,281 .856** .836** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 
  

,000 ,000 ,002 ,000 ,000 ,003 ,132 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P7 Pearson 

Correlation 

.698** .698** .742** .798** .801** .730** 1 .611** .772** .639** .739** .524** .616** .751** .883** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 
  

,000 ,000 ,000 ,000 ,003 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P8 Pearson 

Correlation 

.799** .868** .809** .747** .699** .698** .611** 1 .725** .868** .728** .365* ,299 .608** .844** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 
  

,000 ,000 ,000 ,047 ,109 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P9 Pearson 

Correlation 

.634** .708** .727** .615** .683** .552** .772** .725** 1 .708** .584** ,324 .435* .571** .781** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000 
  

,000 ,001 ,081 ,016 ,001 ,000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P10 Pearson 

Correlation 

.851** .926** .811** .685** .696** .622** .639** .868** .708** 1 .854** ,351 .366* .641** .860** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 
  

,000 ,057 ,047 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P11 Pearson 

Correlation 

.724** .789** .665** .838** .856** .800** .739** .728** .584** .854** 1 .481** .438* .828** .894** 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 
  

,007 ,015 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P12 Pearson 

Correlation 

,351 .418* .407* .568** .561** .522** .524** .365* ,324 ,351 .481** 1 .733** .654** .639** 

Sig. (2-

tailed) 

,057 ,021 ,026 ,001 ,001 ,003 ,003 ,047 ,081 ,057 ,007 
  

,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P13 Pearson 

Correlation 

.366* .423* .420* .415* .496** ,281 .616** ,299 .435* .366* .438* .733** 1 .517** .603** 

Sig. (2-

tailed) 

,047 ,020 ,021 ,023 ,005 ,132 ,000 ,109 ,016 ,047 ,015 ,000 
  

,003 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P14 Pearson 

Correlation 

.641** .722** .548** .851** .729** .856** .751** .608** .571** .641** .828** .654** .517** 1 .861** 
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Sig. (2-

tailed) 

,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,003 
  

,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOTAL Pearson 

Correlation 

.825** .890** .838** .901** .876** .836** .883** .844** .781** .860** .894** .639** .603** .861** 1 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 
  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-taled). 

*. Correlation is significant at the 0.05 level (2-taled). 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,962 14 
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Lampiran 7. Data Responden 

No Umur Jenis 

kelamin 

Pendidikan Pekerjaan Dimensi 

Kehandalan 

Dimensi 

Ketangkapan 

Dimensi 

Jaminan 

Dimensi Empati Dimensi Berwujud Jumlah 

skor 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 

1 60 L D3 Pensiunan 5 5 5 5 5 5 5 4 5 5 5 5 4 5 68 

2 20 P D3 Pelajar/Mahasiswa 5 5 5 3 3 3 3 5 5 5 3 3 3 3 54 

3 35 P SMA Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

4 36 L S1 PNS 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

5 42 P SMP Ibu Rumah Tangga 4 4 3 3 4 4 3 4 4 4 4 4 4 4 53 

6 35 P SMA Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

7 46 P SD Ibu Rumah Tangga 5 4 4 4 4 4 4 4 4 4 4 4 4 4 57 

8 48 L S1 Wiraswasta 3 3 3 3 4 3 3 3 4 4 4 4 4 4 49 

9 15 P SMP Pelajar/Mahasiswa 4 5 5 5 5 5 4 5 5 5 5 5 5 5 68 

10 55 P D3 Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

11 38 P D3 Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 3 3 5 66 

12 38 P SMA Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 4 5 5 69 

13 16 P SMA Pelajar/Mahasiswa 4 4 4 4 4 3 3 4 4 4 4 4 4 4 54 

14 37 P SMA Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

15 42 P SMA Ibu Rumah Tangga 4 4 4 5 5 4 4 4 4 4 4 4 4 4 58 

16 35 P SMP Ibu Rumah Tangga 5 5 4 5 4 5 3 5 3 5 5 5 3 5 62 

17 54 L S1 Pegawai Swasta 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

18 28 P SMA Ibu Rumah Tangga 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

19 51 L S1 Pegawai swasta 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

20 61 L SMA Wiraswasta 4 4 4 3 3 4 3 3 3 4 4 3 3 4 49 
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Lampiran 8. Hasil Plagiarisme 
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Lampiran 9. Lembar Bimbingan 
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Lampiran 10. Curriculum Vitae 

CURRICULLUM VITAE 

  

Nama   : Herlina Purwanti 

NIM    : 221FF01022 

Jenis Kelamin   : Perempuan 

Tempat Tanggal Lahir : Bandung, 16 Agustus 2004 

Alamat   : Jl. Bojongsoang RT 08/RW 04 Desa Bojongsoang 

Kecamatan Bojongsoang Kabupaten Bandung 

Riwayat Pendidikan  

SD : SDN 1 Bojongsoang 

SMP : SMPN 1 Baleendah 

SMA : SMAN 1 Dayeuhkolot 

DIII : Universitas Bhakti Kencana Bandung 

Nama Ayah : Talam Purwono (Alm) 

Nama Ibu : Eti Sumiati 

Pekerjaan Ayah : (Alm) 

Pekerjaan Ibu : Ibu Rumah Tangga 

Judul Penelitian : Gambaran Tingkat Kepuasan Pasien BPJS  

Terhadap Pelayanan Informasi Obat di salah satu 

Rumah Sakit Umum Daerah Kabupaten Bandung 

 

 


