
xi 
 

 

 

 

 

DAFTAR ISI 

 
HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERSEMBAHAN ........................................................................... ii 

HALAMAN PENGESAHAN .............................................................................. iii 

PERNYATAAN .................................................................................................... iv 

PERSETUJUAN .................................................................................................... v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR TABEL .............................................................................................. xiv 

DAFTAR LAMPIRAN ....................................................................................... xv 

ABSTRAK .......................................................................................................... xvi 

ABSTRACT ........................................................................................................ xvii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .................................................................................................................1 

1.2 Rumusan Masalah ...........................................................................................................1 

1.3 Tujuan Penelitian .............................................................................................................2 

1.4 Manfaat Penelitian ..........................................................................................................2 

BAB II TINJAUAN PUSTAKA ........................................................................... 3 

2.1 Apotek ..................................................................................................................................3 

2.2 Pelayanan Informasi Obat .............................................................................................4 

2.3 Kepatuhan Pasien .............................................................................................................5 

2.4 Resep ....................................................................................................................................5 

2.5 Obat ......................................................................................................................................6 

BAB III METODE PENELITIAN ...................................................................... 9 



xii 
 

3.4 Variabel peneilitian ........................................................................................................ 10 

3.5 Definisi operasional....................................................................................................... 11 

3.6 Intruimen peneilitian....................................................................................................... 12 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 14 

4.1 Hasil Uji Validitas Dan Reabilitas .............................................................................. 14 

4.2 Tabel Karakteristik Respoinden .................................................................................. 15 

4.3 Gambaran Tingkat Kepatuhan Pasien Terhadap Pelayanan Informasi Obat

 18 

4.4 Tingkat Kepatuhan Minum Obat Pasien ................................................................ 20 

BAB V KESIMPULAN DAN SARAN .............................................................. 23 

DAFTAR PUSTAKA .......................................................................................... 24 

DAFTAR RIWAYAT HIDUP ........................................................................... 35 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR GAMBAR 

 

Gambar 2. 1. Logo Obat Beibas ............................................................................... 7 

Gambar 2. 2. Logo Obat beibas Teirbatas ................................................................. 7 

Gambar 2. 3. Logo Obat Keras dan Obat Psikotropika ............................................ 8 

Gambar 2. 4. Logo obat Narkotika.......................................................................... 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR TABEL 

Table 3. 1. Definisi Operasional ........................................................................... 11 

Tabel 4. 1. Nilai r Hitung ...................................................................................... 14 

Tabel 4. 2. Karakteristik Berdasarkan Usia .......................................................... 15 

Tabel 4. 3. Karakteristik Berdasarkan Jenis Kelamin ........................................... 16 

Tabel 4. 4. Karakteristik Berdasarkan Pendidikan Terakhir ................................. 16 

Tabel 4. 5. Karakteristik Berdasarkan Pekerjaan .................................................. 17 

Tabel 4. 6. Distribusi Frekuensi Jawaban Kuesioner Responden ......................... 18 

Tabel 4. 7. Distribusi freikuensi Tingkat kepatuhan minum oibat responden ........ 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR LAMPIRAN 

LAMPIRAN 1. Hasil Uji Validitas ....................................................................... 25 

LAMPIRAN 2. Karakteristik Responden ............................................................. 26 

LAMPIRAN 3. Skor Jawaban Kuesioner ............................................................. 29 

LAMPIRAN 4. Kartu Bimbingan ......................................................................... 32 

LAMPIRAN 5. Surat Izin Penelitian .................................................................... 33 

LAMPIRAN 6. Lembar Kuesioner / Informed Consent ....................................... 34 

LAMPIRAN 7. Daftar Riwayat Hidup ................................................................. 35 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 


