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ABSTRAK 

Kesehatan merupakan aspeik peinting dalam meinunjang kualitas hidup manusia, 

salah satunya meilalui peilayanan keiseihatan yang beirmutu. Keipuasan pasiein meinjadi 

indikator peinting dalam meinilai mutu layanan, teirmasuk pada peilayanan 

keifarmasian. Peineilitian ini beirtujuan untuk meingeitahui tingkat keipuasan pasie in 

teirhadap peilayanan keifarmasian di Instalasi Farmasi Klinik Cidatar, Kabupatein 

Garut. Peineilitian ini meinggunakan meitodei kuantitatif deingan peindeikatan 

deiskriptif, yang dilaksanakan pada bulan Feibruari hingga Meii. Data dikumpulkan 

meilalui instrumein kueisioneir beirdasarkan lima dimeinsi mutu peilayanan meinurut 

Pohan, yaitu: keihandalan (reiliability), daya tanggap (reisponsiveineiss), eimpati 

(eimpathy), tampilan fisik (tangiblei), dan jaminan (assurancei). Hasil peineilitian 

meinunjukkan bahwa tingkat keipuasan pasiein beirada dalam kateigori sangat puas 

deingan peirseintasei keiseiluruhan seibeisar 82,1%. Rinciannya meiliputi: keihandalan 

80,6%, keitanggapan 82,5%, eimpati 85,4%, tampilan fisik 80,8%, dan jaminan 

81,0%. Meiskipun hasil meinunjukkan tingkat keipuasan yang tinggi, eivaluasi dan 

peiningkatan layanan teitap dipeirlukan guna meimpeirtahankan keipeircayaan 

masyarakat dan mutu layanan di Klinik Cidatar. 

 

Kata kunci: keipuasan pasiein, peilayanan keifarmasian, mutu peilayanan, Klinik 

Cidatar 



xiii 
 

OVERVIEW OF PATIENT SATISFACTION LEVEL TOWARDS 

PHARMACY SERVICES AT CIDATAR CLINIC GARUT REGENCY 

 

NUR AISAH BADRIAH  

2401FF02061 

 

Deipartmeint of Pharmacy, Faculty of Pharmacy 

 Univeirsitas Bhakti Keincana 

 

ABSTRACT 

Heialth is a crucial aspeict in improving human quality of lifei, and onei of thei keiy 

factors is thei provision of quality heialthcarei seirviceis. Patieint satisfaction seirveis as 

an important indicator of seirvicei quality, including pharmaceiutical carei seirviceis. 

This study aims to deiteirminei thei leiveil of patieint satisfaction with pharmaceiutical 

seirviceis at thei Pharmacy Installation of Cidatar Clinic, Garut Reigeincy. Thei 

reiseiarch eimployeid a quantitativei meithod with a deiscriptivei approach, conducteid 

from Feibruary to May. Data weirei colleicteid using a queistionnairei instrumeint baseid 

on fivei dimeinsions of seirvicei quality according to Pohan: reiliability, 

reisponsiveineiss, eimpathy, tangiblei, and assurancei. Thei reisults showeid that thei 

oveirall leiveil of patieint satisfaction feill into thei "veiry satisfieid" cateigory with a 

peirceintagei of 82.1%. Thei satisfaction rateis for eiach dimeinsion weirei: reiliability 

80.6%, reisponsiveineiss 82.5%, eimpathy 85.4%, tangiblei 80.8%, and assurance i 

81.0%. Although thei satisfaction leiveil is reilativeily high, continuous eivaluation and 

improveimeint arei neiceissary to maintain public trust and einhancei seirvicei quality at 

Cidatar Clinic. 
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