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ABSTRAK 

Upaya Meningkatkan Patient Safety Dengan Sosialisasi SOP Dan Edukasi 

Pencegahan Pasien Risiko Jatuh Menggunakan Media Poster Di Ruang IGD  

RSUD Welas Asih Provinsi Jawa Barat 

 

Sera Tia Nuraeni, S.Kep1 , Dedep Nurgraha, S.Kep.,Ners.,M.Kep2 

Fakultas Keperawatan, Universitas Bhakti Kencana Bandung 

 

Pasien jatuh merupakan salah satu insiden keselamatan pasien tertinggi di 

rumah sakit dan berpotensi menimbulkan cedera serius bahkan kematian. Meskipun 

sistem keselamatan telah diterapkan, masih ditemukan kurangnya implementasi sarana 

dan edukasi, seperti tanda risiko jatuh yang tidak terpasang serta minimnya 

pemahaman pasien dan keluarga. Tujuan Penelitian ini bertujuan untuk meningkatkan 

keselamatan pasien (patient safety) melalui upaya pencegahan risiko jatuh dengan 

pendekatan sosialisasi SOP dan edukasi menggunakan media poster di ruang IGD 

RSUD Welas Asih Provinsi Jawa Barat. Metode Studi ini menggunakan pendekatan 

deskriptif dengan metode observasi, wawancara, dan implementasi intervensi. 

Kegiatan dilakukan pada Juli–Agustus 2025, mencakup edukasi kepada perawat dan 

keluarga pasien, pemasangan tanda risiko jatuh (gelang kuning dan segitiga kuning), 

serta sosialisasi SOP melalui media poster di ruang IGD. Hasil Ditemukan bahwa 

setelah pelaksanaan intervensi, terdapat peningkatan kepatuhan perawat dalam 

menerapkan SOP risiko jatuh serta peningkatan kesadaran keluarga pasien terhadap 

tindakan pencegahan. Fasilitas fisik juga diperbaiki, seperti penguncian bed dan 

pemasangan plang serta tanda peringatan lantai licin. Upaya edukatif dan visualisasi 

SOP terbukti efektif dalam meningkatkan partisipasi aktif perawat dan keluarga pasien 

terhadap keselamatan pasien, terutama dalam mencegah kejadian jatuh. Kesimpulan 

sosialisasi SOP dan edukasi melalui media poster merupakan strategi sederhana namun 

efektif dalam meningkatkan patient safety di IGD, khususnya dalam mencegah pasien 

risiko jatuh.  
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ABSTRACT 

 

Efforts to Improve Patient Safety by Socializing SOPs and Education on Fall Risk  

Prevention for Patients Using Posters in the Emergency Room of Welas Asih  

Regional Hospital, West Java Province 
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Faculty of Nursing, Bhakti Kencana University, Bandung 

 

Patient falls are one of the highest patient safety incidents in hospitals and have 

the potential to cause serious injury or even death. Although safety systems have been 

implemented, there is still a lack of implementation of facilities and education, such as 

unattached fall risk signs and minimal understanding of patients and families. Purpose 

This study aims to improve patient safety through fall risk prevention efforts using the 

SOP socialization approach and education using posters in the emergency room of 

Welas Asih Regional Hospital, West Java Province. Method This study uses a 

descriptive approach with observation, interviews, and intervention implementation 

methods. Activities were carried out in July–August 2025, including education for 

nurses and patient families, installation of fall risk signs (yellow bracelets and yellow 

triangles), and SOP socialization through posters in the emergency room. Results It 

was found that after the intervention implementation, there was an increase in nurse 
compliance in implementing fall risk SOPs and an increase in patient family awareness 

of preventive measures. Physical facilities were also improved, such as bed locks and 

the installation of signs and signs warning of slippery floors. Educational efforts and 

SOP visualization have proven effective in increasing the active participation of nurses 

and patient families in patient safety, especially in preventing falls. In conclusion, 

socialization of SOPs and education through poster media is a simple but effective 

strategy in improving patient safety in the ER, especially in preventing patients at risk 

of falling.  
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