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LAMPIRAN 
Lampiran 1 Surat Studi Pendahuluan Penelitian 
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Surat Izin Penelitian 
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Surat Balasan Penelitian 
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Lampiran 2 Surat Permohonan Menjadi Responden 

SURAT PERMOHONAN MENJADI RESPONDEN 

 

 

Kepada Yth: 

 
Calon responden 

 
Di IBS RSUD Arjawinangun Cirebon 

Dengan hormat, 

Saya yang bertanda tangan di bawah ini adalah mahasiswa program studi 

sarjana Terapan Keperawatan Anestesiologi Universtas Bhakti Kencana: 

Nama : Aldhi Rahmat Wijaya 

Nim   : 201FI03042 

Akan melakukan penelitian dengan judul “Gambaran Tingkat Kepuasan 

Pasien Yang Dilakukan Regional Anestesi Terhadap Pelayanan Anestesi 

Di RSUD Arjawinangun Cirebon”. Penelitian ini tidak akan 

menimbulkan akibat yang merugikan bagi bapak/ibu sebagai responden. 

Kerahasiaan semua informasi akan dijaga dan dipergunakan untuk 

kepentingan peneliti ini, maka tidak ada ancaman bagi bapak/ibu untuk 

menandatangani lembar persetujuan saya dan menjawab pertanyaan 

pertanyaan yang saya sertakan. 

Atas perhatian dan kesediaan bapak/ibu sebagai responden saya ucapkan 

terima kasih. 

Peneliti 

  

 

Aldhi Rahmat Wijaya 
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Surat Persetujuan Responden 
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Lampiran 3 Instrumen Penelitian 
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Lampiran 4 Rekapitulasi Hasil Data/Data Mentah 

Rekapitulasi Hasil Data Praanestesi 

No 
umur 

jenis 
kelamin 

P1 P2 P3 P4 P5 P6 P7 
Total 
Pra 

presentase Kode 

1 2 1 4 4 5 5 5 5 5 33 94,29% 1 

2 4 1 4 4 4 4 4 4 4 28 80,00% 2 

3 2 2 4 4 4 4 4 3 4 27 77,14% 2 

4 1 2 4 4 5 4 4 3 5 29 82,86% 1 

5 4 1 4 4 5 5 5 4 5 32 91,43% 1 

6 3 2 4 4 4 5 4 4 5 30 85,71% 1 

7 3 2 5 4 5 5 5 3 5 32 91,43% 1 

8 2 2 4 4 5 5 5 3 5 31 88,57% 1 

9 4 2 4 4 5 4 5 3 5 30 85,71% 1 

10 2 1 5 5 5 4 5 3 5 32 91,43% 1 

11 4 1 4 5 5 5 4 4 4 31 88,57% 1 

12 4 1 5 4 4 5 5 5 5 33 94,29% 1 

13 4 2 5 4 5 5 5 3 4 31 88,57% 1 

14 2 2 5 5 5 5 5 5 5 35 100,00% 1 

15 3 2 4 5 5 5 5 4 4 32 91,43% 1 

16 2 2 3 5 4 5 4 2 4 27 77,14% 2 

17 2 2 4 4 4 4 4 4 4 28 80,00% 2 

18 4 2 4 5 5 5 5 3 5 32 91,43% 1 

19 4 1 4 3 5 5 5 4 5 31 88,57% 1 
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20 4 1 3 3 5 5 5 4 5 30 85,71% 1 

21 3 2 3 3 4 5 4 3 4 26 74,29% 2 

22 2 2 4 4 5 5 5 3 5 31 88,57% 1 

23 3 1 3 5 4 5 5 3 3 28 80,00% 2 

24 4 2 3 4 4 4 4 3 5 27 77,14% 2 

25 4 2 3 4 4 3 4 2 4 24 68,57% 2 

26 1 2 4 2 4 4 5 1 4 24 68,57% 2 

27 3 2 3 1 5 5 5 1 5 25 71,43% 2 

28 1 2 4 2 3 4 4 2 5 24 68,57% 2 

29 2 2 3 4 5 5 5 4 4 30 85,71% 1 

30 1 2 4 3 4 5 4 2 4 26 74,29% 2 

31 1 2 4 3 5 4 4 3 3 26 74,29% 2 

32 1 2 3 2 4 2 4 3 3 21 60,00% 3 

33 2 2 3 4 3 3 5 2 3 23 65,71% 2 

34 4 1 5 5 3 3 3 4 3 26 74,29% 2 

35 4 2 3 1 4 3 5 3 3 22 62,86% 2 

36 4 2 4 4 3 5 3 3 4 26 74,29% 2 

37 2 2 2 2 4 3 4 4 3 22 62,86% 2 

38 2 2 3 3 4 5 3 4 4 26 74,29% 2 

39 4 2 3 3 3 4 4 2 4 23 65,71% 2 

40 2 2 4 5 5 4 5 4 5 32 91,43% 1 

41 2 2 4 4 2 2 3 4 3 22 62,86% 2 

42 2 2 5 3 3 5 5 5 5 31 88,57% 1 

43 2 2 4 3 4 3 4 4 3 25 71,43% 2 



 
 

60 
 
 

44 4 2 3 4 3 3 4 4 5 26 74,29% 2 

45 2 2 2 2 3 2 4 3 2 18 51,43% 3 

46 1 2 4 3 5 3 4 5 6 30 85,71% 1 

47 3 2 3 4 5 3 4 5 3 27 77,14% 2 

48 2 2 3 5 4 3 4 4 5 28 80,00% 2 

49 1 2 3 4 3 5 4 4 5 28 80,00% 2 

50 4 2 3 4 4 5 4 4 3 27 77,14% 2 

51 4 1 3 4 5 5 4 5 3 29 82,86% 1 

52 4 2 3 3 3 4 4 3 3 23 65,71% 2 

53 4 2 3 4 3 5 4 3 5 27 77,14% 2 

54 2 2 3 4 3 5 3 4 4 26 74,29% 2 

55 4 2 4 3 5 3 4 4 5 28 80,00% 2 

56 3 2 5 3 4 3 5 4 3 27 77,14% 2 

57 3 2 3 3 4 3 5 3 4 25 71,43% 2 

58 2 2 3 4 5 4 3 4 5 28 80,00% 2 
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Rekapitulasi Hasil Data Intraanestesi 

No 
umur 

jenis 
kelamin 

P8 P9 P10 P11 P12 P13 
Total 
Intra 

Presentas
e 

Kode 

1 2 1 4 5 4 4 4 4 25 83,33% 1 

2 4 1 4 4 3 3 3 3 20 66,67% 2 

3 2 2 3 4 2 3 3 3 18 60,00% 2 

4 1 2 3 5 4 3 3 3 21 70,00% 2 

5 4 1 5 5 3 3 4 4 24 80,00% 2 

6 3 2 4 4 1 4 3 3 19 63,33% 2 

7 3 2 5 5 4 3 3 4 24 80,00% 2 

8 2 2 5 5 3 2 3 4 22 73,33% 2 

9 4 2 4 5 1 3 3 3 19 63,33% 2 

10 2 1 5 5 2 3 4 4 23 76,67% 2 

11 4 1 5 5 3 4 4 5 26 86,67% 1 

12 4 1 4 5 4 5 4 4 26 86,67% 1 

13 4 2 4 4 5 3 5 4 25 83,33% 1 

14 2 2 5 5 4 5 3 3 25 83,33% 1 

15 3 2 4 4 2 3 4 3 20 66,67% 2 

16 2 2 4 4 3 4 2 3 20 66,67% 2 

17 2 2 4 4 4 4 4 4 24 80,00% 2 

18 4 2 3 4 2 4 4 4 21 70,00% 2 

19 4 1 4 5 2 4 5 5 25 83,33% 1 
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20 4 1 3 4 3 4 5 5 24 80,00% 2 

21 3 2 3 5 1 3 3 2 17 56,67% 3 

22 2 2 4 5 2 2 1 3 17 56,67% 3 

23 3 1 3 5 2 4 3 3 20 66,67% 2 

24 4 2 3 4 1 1 2 2 13 43,33% 3 

25 4 2 4 4 2 4 3 3 20 66,67% 2 

26 1 2 3 5 4 4 3 3 22 73,33% 2 

27 3 2 4 4 1 3 2 2 16 53,33% 3 

28 1 2 3 4 3 3 3 4 20 66,67% 2 

29 2 2 4 4 3 3 3 3 20 66,67% 2 

30 1 2 4 4 4 3 3 3 21 70,00% 2 

31 1 2 4 5 4 3 2 5 23 76,67% 2 

32 1 2 5 5 4 4 2 4 24 80,00% 2 

33 2 2 5 4 3 5 4 4 25 83,33% 1 

34 4 1 3 3 4 4 4 4 22 73,33% 2 

35 4 2 3 2 4 1 3 4 17 56,67% 3 

36 4 2 2 3 2 2 3 1 13 43,33% 3 

37 2 2 3 4 3 3 5 5 23 76,67% 2 

38 2 2 3 3 3 3 3 3 18 60,00% 3 

39 4 2 5 5 4 5 4 5 28 93,33% 1 

40 2 2 4 4 4 3 4 5 24 80,00% 2 

41 2 2 4 3 2 1 3 4 17 56,67% 3 

42 2 2 5 5 4 3 4 5 26 86,67% 1 

43 2 2 5 4 4 4 4 4 25 83,33% 1 
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44 4 2 4 3 3 3 4 4 21 70,00% 2 

45 2 2 3 3 4 3 3 5 21 70,00% 2 

46 1 2 4 3 5 5 4 5 26 86,67% 1 

47 3 2 4 3 4 5 4 4 24 80,00% 2 

48 2 2 3 4 5 3 4 5 24 80,00% 2 

49 1 2 3 4 5 4 3 4 23 76,67% 2 

50 4 2 4 5 3 4 4 5 25 83,33% 1 

51 4 1 4 4 5 4 4 3 24 80,00% 2 

52 4 2 3 3 3 3 5 3 20 66,67% 2 

53 4 2 3 3 4 3 5 4 22 73,33% 2 

54 2 2 3 3 4 5 4 4 23 76,67% 2 

55 4 2 3 4 4 5 4 4 24 80,00% 2 

56 3 2 3 4 3 5 3 4 22 73,33% 2 

57 3 2 3 3 3 2 2 3 16 53,33% 3 

58 2 2 3 4 4 5 4 4 24 80,00% 2 
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Rekapitulasi Hasil Data Pascaanestesi 

No 
P14 P15 P16 P17 P18 P19 P20 P21 

Total 
Pasca Persentase 

Kode Persentase 
keseluruhan 

1 4 4 5 5 4 4 4 4 34 85,00% 1 

 
 
 
 
 
 
 
 

75,35% 

2 4 4 4 4 4 4 4 4 32 80,00% 2 

3 3 4 3 3 3 3 3 4 26 65,00% 2 

4 4 5 4 4 3 4 3 4 31 77,50% 2 

5 4 5 5 4 4 5 5 5 37 92,50% 1 

6 4 4 3 4 3 3 3 4 28 70,00% 2 

7 3 4 5 4 4 4 4 4 32 80,00% 2 

8 4 5 3 3 4 3 3 5 30 75,00% 2 

9 4 5 4 4 3 4 4 4 32 80,00% 2 

10 4 5 4 4 4 4 4 4 33 82,50% 1 

11 4 4 5 5 4 4 5 5 36 90,00% 1 

12 3 4 5 4 4 4 5 5 34 85,00% 1 

13 4 5 5 4 3 4 5 4 34 85,00% 1 

14 4 4 3 3 1 1 3 3 22 55,00% 3 

15 2 3 2 3 1 1 3 4 19 47,50% 3 

16 2 3 3 4 1 1 3 4 21 52,50% 3 

17 4 4 4 4 1 1 3 3 24 60,00% 3 

18 3 4 4 4 1 1 3 4 24 60,00% 3 

19 5 5 5 4 4 4 5 5 37 92,50% 1 

20 3 5 5 5 5 5 5 5 38 95,00% 1 

21 4 5 3 3 1 3 3 3 25 62,50% 2 
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22 3 5 3 3 3 4 4 3 28 70,00% 2 

23 3 5 3 3 3 3 3 3 26 65,00% 2 

24 3 5 3 3 1 3 2 3 23 57,50% 3 

25 3 4 3 2 3 3 3 3 24 60,00% 3 

26 4 4 3 3 4 2 3 3 26 65,00% 2 

27 3 4 2 4 1 3 5 3 25 62,50% 2 

28 5 5 3 3 2 4 4 4 30 75,00% 2 

29 4 4 3 3 4 4 4 5 31 77,50% 2 

30 4 4 4 5 4 3 4 5 33 82,50% 1 

31 4 4 3 5 3 4 4 5 32 80,00% 2 

32 3 4 4 5 3 4 4 4 31 77,50% 2 

33 2 3 5 4 3 4 4 4 29 72,50% 2 

34 5 3 5 5 4 3 3 4 32 80,00% 2 

35 3 3 5 5 4 3 4 4 31 77,50% 2 

36 4 4 3 2 2 3 4 4 26 65,00% 2 

37 4 4 3 3 4 5 3 3 29 72,50% 2 

38 4 4 4 3 3 5 5 5 33 82,50% 1 

39 4 4 3 3 4 5 4 3 30 75,00% 2 

40 3 2 3 4 5 3 4 4 28 70,00% 2 

41 2 2 4 3 3 5 4 5 28 70,00% 2 

42 3 4 4 5 5 4 3 3 31 77,50% 2 

43 4 3 5 3 5 4 4 4 32 80,00% 2 

44 4 3 2 3 4 4 4 4 28 70,00% 2 

45 3 3 3 3 4 4 3 3 26 65,00% 2 

46 3 3 4 5 3 4 3 3 28 70,00% 2 
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47 3 5 3 4 3 4 4 4 30 75,00% 2 

48 3 4 5 3 4 4 4 4 31 77,50% 2 

49 4 4 3 4 5 5 4 4 33 82,50% 1 

50 4 4 5 4 4 5 3 3 32 80,00% 2 

51 4 3 2 4 4 5 3 3 28 70,00% 2 

52 3 4 4 5 3 4 4 4 31 77,50% 2 

53 3 4 5 4 4 5 3 3 31 77,50% 2 

54 3 4 4 4 5 4 5 5 34 85,00% 1 

55 3 4 4 5 4 4 3 3 30 75,00% 2 

56 4 4 4 3 3 5 5 5 33 82,50% 1 

57 5 5 5 3 3 3 4 4 32 80,00% 2 

58 3 4 4 4 3 5 5 5 33 82,50% 1 
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HASIL UJI VALIDITAS  

Correlations 

 pert1 pert2 pert3 pert4 pert5 pert6 pert7 pert8 totalpra 

pert1 Pearson Correlation 1 .315 -.286 .304 .125 .314 -.033 .122 .327 

Sig. (2-tailed)  .090 .126 .102 .510 .091 .861 .522 .077 

N 30 30 30 30 30 30 30 30 30 

pert2 Pearson Correlation .315 1 .246 .237 .084 .293 .336 .328 .630** 

Sig. (2-tailed) .090  .190 .207 .658 .116 .070 .076 .000 

N 30 30 30 30 30 30 30 30 30 

pert3 Pearson Correlation -.286 .246 1 .256 .098 .028 .509** -.178 .507** 

Sig. (2-tailed) .126 .190  .172 .607 .881 .004 .347 .004 

N 30 30 30 30 30 30 30 30 30 

pert4 Pearson Correlation .304 .237 .256 1 .420* .654** .306 .366* .723** 

Sig. (2-tailed) .102 .207 .172  .021 .000 .100 .047 .000 

N 30 30 30 30 30 30 30 30 30 

pert5 Pearson Correlation .125 .084 .098 .420* 1 .448* .332 .094 .527** 

Sig. (2-tailed) .510 .658 .607 .021  .013 .073 .621 .003 

N 30 30 30 30 30 30 30 30 30 

pert6 Pearson Correlation .314 .293 .028 .654** .448* 1 .186 .291 .609** 

Sig. (2-tailed) .091 .116 .881 .000 .013  .324 .119 .000 

N 30 30 30 30 30 30 30 30 30 

pert7 Pearson Correlation -.033 .336 .509** .306 .332 .186 1 .190 .732** 
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Sig. (2-tailed) .861 .070 .004 .100 .073 .324  .316 .000 

N 30 30 30 30 30 30 30 30 30 

pert8 Pearson Correlation .122 .328 -.178 .366* .094 .291 .190 1 .415* 

Sig. (2-tailed) .522 .076 .347 .047 .621 .119 .316  .023 

N 30 30 30 30 30 30 30 30 30 

totalpra Pearson Correlation .327 .630** .507** .723** .527** .609** .732** .415* 1 

Sig. (2-tailed) .077 .000 .004 .000 .003 .000 .000 .023  

N 30 30 30 30 30 30 30 30 30 

 

 

Correlations 

 pert1 pert2 pert3 pert4 pert5 pert6 pert7 totalintra 

pert1 Pearson Correlation 1 .536** .084 -.089 .176 -.047 .337 .597** 

Sig. (2-tailed)  .002 .657 .641 .353 .807 .069 .000 

N 30 30 30 30 30 30 30 30 

pert2 Pearson Correlation .536** 1 .095 -.045 .162 .013 -.015 .561** 

Sig. (2-tailed) .002  .619 .814 .392 .945 .938 .001 

N 30 30 30 30 30 30 30 30 

pert3 Pearson Correlation .084 .095 1 -.122 .107 .410* .264 .555** 

Sig. (2-tailed) .657 .619  .520 .573 .024 .159 .001 

N 30 30 30 30 30 30 30 30 

pert4 Pearson Correlation -.089 -.045 -.122 1 .179 .251 -.134 .269 
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Sig. (2-tailed) .641 .814 .520  .344 .180 .482 .151 

N 30 30 30 30 30 30 30 30 

pert5 Pearson Correlation .176 .162 .107 .179 1 -.121 -.203 .439* 

Sig. (2-tailed) .353 .392 .573 .344  .525 .283 .015 

N 30 30 30 30 30 30 30 30 

pert6 Pearson Correlation -.047 .013 .410* .251 -.121 1 .393* .521** 

Sig. (2-tailed) .807 .945 .024 .180 .525  .032 .003 

N 30 30 30 30 30 30 30 30 

pert7 Pearson Correlation .337 -.015 .264 -.134 -.203 .393* 1 .429* 

Sig. (2-tailed) .069 .938 .159 .482 .283 .032  .018 

N 30 30 30 30 30 30 30 30 

totalintra Pearson Correlation .597** .561** .555** .269 .439* .521** .429* 1 

Sig. (2-tailed) .000 .001 .001 .151 .015 .003 .018  

N 30 30 30 30 30 30 30 30 
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Correlations 

 pert1 pert2 pert3 pert4 pert5 pert6 pert7 pert8 totalpasca 

pert1 Pearson Correlation 1 .323 .168 .006 .202 .011 -.056 .573** .485** 

Sig. (2-tailed)  .082 .375 .976 .284 .954 .769 .001 .007 

N 30 30 30 30 30 30 30 30 30 

pert2 Pearson Correlation .323 1 -.013 .174 .211 .310 .298 .461* .641** 

Sig. (2-tailed) .082  .945 .359 .262 .095 .110 .010 .000 

N 30 30 30 30 30 30 30 30 30 

pert3 Pearson Correlation .168 -.013 1 .183 -.056 .155 .311 .081 .365* 

Sig. (2-tailed) .375 .945  .333 .770 .414 .094 .670 .047 

N 30 30 30 30 30 30 30 30 30 

pert4 Pearson Correlation .006 .174 .183 1 -.056 .303 .000 .069 .387* 

Sig. (2-tailed) .976 .359 .333  .769 .104 1.000 .716 .035 

N 30 30 30 30 30 30 30 30 30 

pert5 Pearson Correlation .202 .211 -.056 -.056 1 .325 .241 .322 .505** 

Sig. (2-tailed) .284 .262 .770 .769  .079 .200 .082 .004 

N 30 30 30 30 30 30 30 30 30 

pert6 Pearson Correlation .011 .310 .155 .303 .325 1 .621** .371* .712** 

Sig. (2-tailed) .954 .095 .414 .104 .079  .000 .044 .000 

N 30 30 30 30 30 30 30 30 30 

pert7 Pearson Correlation -.056 .298 .311 .000 .241 .621** 1 .284 .598** 

Sig. (2-tailed) .769 .110 .094 1.000 .200 .000  .128 .000 
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N 30 30 30 30 30 30 30 30 30 

pert8 Pearson Correlation .573** .461* .081 .069 .322 .371* .284 1 .731** 

Sig. (2-tailed) .001 .010 .670 .716 .082 .044 .128  .000 

N 30 30 30 30 30 30 30 30 30 

totalpasca Pearson Correlation .485** .641** .365* .387* .505** .712** .598** .731** 1 

Sig. (2-tailed) .007 .000 .047 .035 .004 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 
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Uji Reliabilitas Pra 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.664 8 

 

Uji Reliabilitas Intra 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.651 7 

 

Uji Reliabilitas Pasca 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.686 8 
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Lampiran 5 Matriks Jadwal Penelitian 

No Tahapan Penelitian 

Bulan 

Tahun 2023 Tahun 2024 

Desember Januari Februari Maret April  Mei 

1. Penyusunan proposal       

2. Survei lokasi       

3. Validasi instrumen penelitian       

4. Pengambilan data studi 

pendahuluan 

      

5. Pengolahan data populasi 

dan sampel 

      

6. Seminar Proposal       

7. Penelitian       

8. Pengolahan dan analisi data       

9. Penyusunan skripsi       

10. Seminar Hasil       
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Lampiran 6 Kartu Bimbingan 
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Lampiran 7 Surat Keterangan Hasil Typo 
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Lampiran 8 Hasil Plagiasi (<20%) 
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Lampiran 9 Hasil Etik Penelitian 
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Lampiran 10 Dokumentasi Penelitian 
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Lampiran 11 Riwayat Hidup / CV 

 

 

 


