
viii 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN .......................................................................................  i 

SURAT PERNYATAAN...........................................................................................  ii 

ABSTRAK .................................................................................................................  iv 

ABSTRACT ...............................................................................................................  v 

KATA PENGANTAR ...............................................................................................  vi 

DAFTAR ISI .............................................................................................................. viii 

DAFTAR LAMPIRAN ..............................................................................................  x 

DAFTAR TABEL ......................................................................................................  xii 

DAFTAR GAMBAR ................................................................................................. xiii 

DAFTAR SINGKATAN ........................................................................................... xiv 

BAB I PENDAHULUAN ..........................................................................................  1 

1.1 Latar Belakang .........................................................................................  1 

1.2 Rumusan Masalah ....................................................................................  3 

1.3 Tujuan Penelitian ......................................................................................  3 

1.4 Manfaat Penelitian ....................................................................................  3  

BAB II TINJAUAN PUSTAKA ................................................................................  4 

2.1 Apotek ......................................................................................................  4  

2.1.1 Pengertian Apotek .......................................................................  4  

2.1.2 Standar Pelayanan Kefarmasian ..................................................  4 

2.1.3 Pengertian Resep .........................................................................  5 

2.2 Perencanaan Pengadaan Obat ...................................................................  5  

2.3 Analisis ABC ............................................................................................  7  

2.4 Gastroesopagheal Reflux Disease (GERD) ..............................................  8  

2.5 Farmakoterapi GERD ...............................................................................  8  

BAB III METODOLOGI PENELITIAN...................................................................  10  

BAB IV DESAIN PENELITIAN ..............................................................................  11  

4.1 Rancangan Penelitian ...............................................................................  11  



ix 
 

4.2 Tempat dan Waktu Penelitian ..................................................................  11 

4.3 Kriteria Sampel ........................................................................................  11 

4.4 Sumber Data .............................................................................................  11 

4.5 Pengumpulan Data ...................................................................................  12 

4.6 Analisis Data ............................................................................................  12 

BAB V HASIL DAN PEMBAHASAN .....................................................................  13 

BAB VI KESIMPULAN DAN SARAN ...................................................................  21  

6.1 Kesimpulan ...............................................................................................  21  

6.2 Saran .........................................................................................................  21  

DAFTAR PUSTAKA ................................................................................................  22 

LAMPIRAN ...............................................................................................................  25 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Penjualan Obat Esomeprazole 20mg ......................................................  25 

Lampiran 2 Penjualan Obat Esomeprazole 40mg ......................................................  26 

Lampiran 3 Penjualan Obat Lancid® 30mg ...............................................................  27 

Lampiran 4 Penjualan Obat Lansoprazole 30mg .......................................................  28 

Lampiran 5 Penjualan Obat Lapraz® 30mg ...............................................................  31 

Lampiran 6 Penjualan Obat Lasgan® 30mg ...............................................................  32 

Lampiran 7 Penjualan Obat Lokev® 20mg ................................................................  33 

Lampiran 8 Penjualan Obat Nexium® 20mg ..............................................................  35 

Lampiran 9 Penjualan Obat Nexium® 40mg ..............................................................  37 

Lampiran 10 Penjualan Obat Omeprazole 20mg .......................................................  38 

Lampiran 11 Penjualan Obat OMZ® 20mg ................................................................  41 

Lampiran 12 Penjualan Obat Pantoprazole 20mg ......................................................  42 

Lampiran 13 Penjualan Obat Pantoprazole 40mg ......................................................  43 

Lampiran 14 Penjualan Obat Pantozol® 20mg ..........................................................  44 

Lampiran 15 Penjualan Obat Pantozol® 40mg ..........................................................  45 

Lampiran 16 Penjualan Obat Pariet® 10mg ...............................................................  46 

Lampiran 17 Penjualan Obat Pariet® 20mg ...............................................................  47 

Lampiran 18 Penjualan Obat Prosogan® 30mg ..........................................................  49 



xi 
 

Lampiran 19 Penjualan Obat Ranitidine 150mg ........................................................  50 

Lampiran 20 Penjualan Obat Rantin® 150mg ............................................................  53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 
 

DAFTAR TABEL 

 

Tabel 5.1 Total pengeluaran obat selama 3 bulan ......................................................  14 

Tabel 5.2 Jumlah harga pengeluran obat selama 3 bulan...........................................  15 

Tabel 5.3 Pengelompokan kategori ABC...................................................................  17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR GAMBAR 

 

Gambar 5.4 Persentase Kelompok ABC ....................................................................  19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR SINGKATAN 

 

SINGKATAN NAMA 

ABC Activity Based Costing 

GERD Gastroesopagheal Reflux Disease 

MESO Monitoring Efek Samping Obat 

PPI Pompa Proton Inhibitor 

PIO Pelayanan Informasi Obat 

PTO Pemantauan Terapi Obat 

 

 

 

 

 

 

  


