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LAMPIRAN

Lampiran 1. Lembar Observasi Resep obat Racikan dan Resep Obat Non
Racikan

(D ﬂj G&{(U’tast Farmasi No. Dok: 02'72‘w,::iM‘?::-AKD-SPMI
niversitas =
€D® Bhakti Kencana Q)=

ANALISIS WAKTU TUNGGU PELAYANAN RESEP OBAT RACIKAN
DAN RESEP OBAT NON RACIKAN PASIEN RAWAT JALAN DI
INSTALASI FARMASI RUMAH SAKIT KOTA BANDUNG




Lampiran 2. Lembar Resep Obat Racikan
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Lampiran 3. Hasil Resep Obat Racikan berdasarkan jenis sediaan

Jumlah Item Obat

Resep Racikan

Pulveres Kapsul Salep

4 v

3 v

4 v

4 v

3 v

4 v

2 v
2 v
4 v

3 v

2 v
3 v

4 v

3 v

4 v

4 v

2 v
4 v

4 v

3 v

3 v

4 v

3 v

4 v

4 v

3 v

2 v
3 v

4 v

4 v

2 v
4 v

3 v

4 v

3 v

3 v

4 v
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Lampiran 4. Lembar Waktu Tunggu Resep Racikan

LEMBAR WAKTU TUNGGU RESEP RACIKAN

Waktu Tunggu
Jumlah PeIayanaig Total
Waktu
R/ Masuk | R/Keluar
4 11:03:47 12:23:05 01:19:18
3 11:45:58 12:55:15 01:09:17
2 10:51:18 11:53:16 01:01:58
4 10:07:43 11:12:17 01:04:34
3 12:35:13 13:42:23 01:07:10
4 11:44:58 12:55:02 01:10:04
4 12:13:51 13:20:15 01:06:24
3 11:22:21 12:35:11 01:12:50
4 10:19:58 11:25:13 01:05:15
3 11:06:49 12:08:02 01:01:13
4 12:23:36 13:32:04 01:08:28
3 11:16:50 12:22:13 01:05:23
4 14:20:31 15:35:14 01:14:43
3 12:41:11 13:44:10 01:02:59
4 11:06:28 12:15:03 01:08:35
4 10:05:40 11:18:12 01:12:32
3 11:19:33 12:22:32 01:02:59
4 12:00:28 13:05:32 01:05:04
4 13:34:45 14:45:01 01:10:16
2 10:13:48 11:15:12 01:01:24
3 11:16:21 12:22:12 01:05:51
4 10:26:04 11:35 01:09:09
2 12:30:36 13:28:16 00:57:40
4 11:48:18 12:52:05 01:03:47
4 10:07:42 11:12:15 01:04:33
3 12:18:27 13:27:28 01:09:01
2 10:06:53 11:18:28 01:11:35
3 10:51:12 11:58 01:07:00
4 11:25:12 12:32:04 01:06:52
4 10:40:53 11:55:23 01:14:30
3 11:27:46 12:35:23 01:07:37
3 12:38:02 13:40:15 01:02:13
2 10:10:06 11:05:32 00:55:26
4 12:35:13 13:45:03 01:09:50
2 12:12:47 13:05:23 00:52:36
3 10:45:59 11:46:32 01:00:33
4 11:37:28 12:42:32 01:05:04

25



4 10:49:03 11:58:14 01:09:11
4 11:14:08 12:20:28 01:06:20
4 13:20:39 14:32:11 01:11:32
4 12:25:02 13:32:12 01:07:10
3 13:14:50 14:32:23 01:17:33
3 13:33:49 14:42:23 01:08:34
4 10:05:15 11:15:23 01:10:08
3 10:17:30 11:25:05 01:07:35
3 11:57:09 12:56:13 00:59:04
4 11:59:47 13:02:12 01:02:25
4 11:02:21 12:12:07 01:09:46
3 13:20:39 14:25:09 01:04:30
Rata-Rata Waktu 01:06:41
Waktu Minimal 00:52:36
Waktu Maksimal 01:19:18
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Lampiran 5. Lembar Waktu TunggResep Obat Non Racikan

LEMBAR WAKTU TUNGGU NON RACIKAN

Waktu Tunggu Pelayanan

Jumlah Obat Total Waktu
R/ Masuk R/ Keluar
6 11:36:35 11:56:49 00:20:14
2 10:40:00 10:52:14 00:12:14
2 11:21:49 11:32:08 00:10:19
6 11:20:55 11:35:35 00:14:40
6 10:31:48 10:52:08 00:20:20
7 12:48:16 13:02:40 00:14:24
7 10:43:24 11:29:28 00:46:04
6 11:56:05 12:09:03 00:12:58
6 10:13:56 10:32:10 00:18:14
6 10:20:36 10:35:42 00:15:06
1 12:16:43 12:24:58 00:08:15
6 10:53:43 11:05:33 00:11:50
6 11:14:15 11:55:11 00:40:56
6 10:00:13 10:21:38 00:21:25
6 10:32:02 10:44:29 00:12:27
6 11:02:07 11:12:29 00:10:22
2 10:04:54 10:22:19 00:17:25
3 11:57:39 12:09:10 00:11:31
6 11:09:58 11:27:27 00:17:29
5 12:01:41 12:21:31 00:19:50
4 10:08:45 10:18:59 00:10:14
5 12:55:31 13:06:42 00:11:11
6 10:29:00 10:45:36 00:16:36
2 13:47:58 13:58:14 00:10:16
6 11:51:25 12:11:39 00:20:14
4 12:11:31 12:22:33 00:11:02
2 10:22:51 10:42:59 00:20:08
8 10:07:28 10:40:39 00:33:11
6 10:37:50 10:47:26 00:09:36
4 11:41:14 11:58:25 00:17:11
2 11:09:50 11:26:42 00:16:52
4 10:16:21 10:35:09 00:18:48
6 10:06:35 10:27:25 00:20:50
3 14:40:46 14:58:36 00:17:50
2 12:38:02 13:15:14 00:37:12
4 13:09:59 13:27:33 00:17:34
1 10:16:40 10:23:56 00:07:16
3 10:56:41 11:12:30 00:15:49
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3 11:06:35 11:26:03 00:19:28
2 10:10:11 10:24:00 00:13:49
1 12:47:23 13:12:44 00:25:21
6 10:19:56 10:42:47 00:22:51
6 10:01:04 10:26:40 00:25:36
4 10:13:29 10:25:01 00:11:32
2 11:44:04 11:52:44 00:08:40
3 11:09:36 11:21:48 00:12:12
1 11:15:22 11:23:33 00:08:11
3 11:52:49 12:02:07 00:09:18
6 11:42:51 11:55:23 00:12:32
6 11:20:55 11:35:35 00:14:40
3 11:06:35 11:26:03 00:19:28
2 10:10:11 10:24:00 00:13:49
6 10:29:00 10:45:36 00:16:36
2 13:47:58 13:58:14 00:10:16
6 10:37:50 10:47:26 00:09:36
4 11:41:14 11:58:25 00:17:11
6 11:02:07 11:12:29 00:10:22
2 10:04:54 10:22:19 00:17:25
3 11:06:35 11:26:03 00:19:28
2 10:10:11 10:24:00 00:13:49
5 11:24:12 11:52:35 00:28:23
4 10:39:37 11:02:45 00:23:08
3 12:29:01 12:44:57 00:15:56
3 14:05:41 14:18:53 00:13:12
3 13:48:27 14:05:13 00:16:46
2 11:49:45 12:05:36 00:15:51
4 12:32:44 12:45:41 00:12:57
4 12:42:40 12:55:01 00:12:21
5 10:08:54 10:35:32 00:26:38
6 11:21:32 11:45:40 00:24:08
8 11:46:18 12:19:26 00:33:08
7 10:43:01 11:12:24 00:29:23
4 11:12:19 11:32:44 00:20:25
3 13:57:09 14:04:25 00:07:16
4 11:05:06 11:23:49 00:18:43
3 10:34:41 10:49:31 00:14:50
4 13:11:40 13:25:52 00:14:12
3 12:50:32 13:02:13 00:11:41
2 10:35:56 10:49:40 00:13:44
4 13:36:25 13:47:24 00:10:59
5 12:01:30 12:16:12 00:14:42
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3 10:24:59 10:42:18 00:17:19
2 10:41:17 10:51:53 00:10:36
2 10:00:07 10:14:14 00:14:07
5 10:02:48 10:19:11 00:16:23
6 10:35:45 11:03:28 00:27:43
4 12:04:48 12:18:38 00:13:50
3 10:07:26 10:14:48 00:07:22
4 13:01:55 13:11:02 00:09:07
2 10:37:25 10:47:50 00:10:25
5 13:53:47 14:04:59 00:11:12
2 10:46:46 10:59:06 00:12:20
5 11:04:25 11:28:31 00:24:06
2 10:10:38 10:24:21 00:13:43
4 13:56:41 14:08:49 00:12:08
5 13:51:24 14:05:26 00:14:02
5 13:07:53 13:22:12 00:14:19
6 14:12:31 14:31:43 00:19:12
4 10:35:28 11:02:49 00:27:21
5 11:08:47 11:29:08 00:20:21
5 10:20:47 10:42:49 00:22:02
3 12:48:16 13:01:31 00:13:15
3 13:30:57 13:42:33 00:11:36
5 13:25:50 13:48:08 00:22:18
4 12:13:49 12:24:35 00:10:46
2 10:02:16 10:12:19 00:10:03
2 10:00:39 10:11:30 00:10:51
5 12:02:27 12:25:43 00:23:16
3 11:18:03 11:32:21 00:14:18
7 12:03:53 12:27:44 00:23:51
3 10:11:20 10:22:36 00:11:16
3 11:49:37 12:09:05 00:19:28
3 10:31:00 10:46:51 00:15:51
5 13:54:27 14:11:34 00:17:07
4 10:18:49 10:43:12 00:24:23
3 12:13:12 12:22:27 00:09:15
3 10:38:08 10:49:57 00:11:49
5 10:06:20 10:27:40 00:21:20
4 11:11:55 11:28:46 00:16:51
6 10:59:45 11:25:16 00:25:31
8 10:15:58 10:47:54 00:31:56
6 10:59:25 11:21:07 00:21:42
5 11:02:41 11:26:13 00:23:32
4 12:56:51 13:06:54 00:10:03
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3 11:05:37 11:28:22 00:22:45
2 10:33:25 10:52:23 00:18:58
5 12:49:24 13:06:31 00:17:07
5 12:10:26 12:22:46 00:12:20
2 11:32:43 11:44:25 00:11:42
3 10:58:01 11:21:14 00:23:13
5 10:46:16 11:18:14 00:31:58
5 12:14:36 12:24:47 00:10:11
5 13:05:08 13:17:15 00:12:07
3 11:37:18 11:53:39 00:16:21
3 10:36:53 10:53:25 00:16:32
3 11:50:04 12:04:16 00:14:12
3 10:15:32 10:32:44 00:17:12
5 12:23:06 12:33:12 00:10:06
6 12:26:49 12:38:20 00:11:31
6 13:22:28 13:36:05 00:13:37
6 12:27:04 12:45:07 00:18:03
4 12:38:33 12:46:43 00:08:10
3 11:35:34 11:46:04 00:10:30
4 12:09:21 12:26:07 00:16:46
5 10:33:24 11:04:25 00:31:01
4 10:09:44 10:31:11 00:21:27
4 12:48:47 13:06:07 00:17:20
5 10:23:37 10:53:27 00:29:50
5 13:31:17 13:45:36 00:14:19
3 11:08:23 11:25:17 00:16:54
2 11:11:13 11:21:36 00:10:23
4 10:23:17 10:46:44 00:23:27
4 12:02:18 12:13:35 00:11:17
2 11:19:46 11:35:02 00:15:16
5 13:05:55 13:19:15 00:13:20
2 10:39:33 10:54:08 00:14:35
5 10:57:49 11:26:54 00:29:05
3 11:04:07 11:19:46 00:15:39
2 10:13:15 10:26:56 00:13:41
3 11:26:54 11:40:18 00:13:24
4 12:20:53 12:29:53 00:09:00
3 11:15:18 11:35:20 00:20:02
3 10:31:08 10:42:36 00:11:28
2 10:05:24 10:15:14 00:09:50
7 12:53:17 13:16:42 00:23:25
2 10:12:43 10:24:21 00:11:38
4 12:18:37 12:30:25 00:11:48
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6 11:55:47 12:27:43 00:31:56
5 13:12:39 13:22:42 00:10:03
4 11:09:38 11:26:36 00:16:58
4 10:30:08 10:54:03 00:23:55
2 10:06:37 10:17:02 00:10:25
5 11:34:08 12:04:27 00:30:19
5 10:49:13 11:20:22 00:31:09
2 10:05:07 10:24:57 00:19:50
4 10:01:55 10:13:42 00:11:47
3 10:48:43 10:59:30 00:10:47
5 12:14:03 12:21:56 00:07:53
3 13:40:28 13:59:35 00:19:07
4 12:55:45 13:06:59 00:11:14
2 12:06:47 12:29:31 00:22:44
4 11:11:41 11:42:43 00:31:02
7 12:23:00 12:28:00 00:05:00
4 14:13:46 14:27:46 00:14:00
3 10:20:33 10:33:28 00:12:55
4 10:05:18 10:20:47 00:15:29
2 10:35:21 10:47:31 00:12:10
2 10:41:35 11:17:43 00:36:08
3 10:46:07 11:11:29 00:25:22
2 12:45:51 12:59:25 00:13:34
4 10:04:19 10:23:31 00:19:12
4 13:17:23 13:26:36 00:09:13
2 11:17:08 11:27:31 00:10:23
5 10:27:49 11:00:41 00:32:52
4 12:48:52 13:06:31 00:17:39
2 11:44:56 11:54:49 00:09:53
4 12:19:48 12:32:00 00:12:12
2 10:43:03 10:54:34 00:11:31
4 11:48:18 12:00:58 00:12:40
2 11:11:32 11:28:30 00:16:58
2 10:52:54 11:03:58 00:11:04
6 10:33:40 11:01:33 00:27:53
5 12:31:17 12:42:49 00:11:32
4 10:43:23 10:54:42 00:11:19
4 10:09:50 10:26:17 00:16:27
2 10:04:09 10:10:19 00:06:10
5 11:24:11 11:44:54 00:20:43
5 11:47:03 12:05:57 00:18:54
2 10:03:21 10:10:45 00:07:24
4 12:02:55 12:28:14 00:25:19
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3 10:42:43 11:02:14 00:19:31
5 13:59:06 14:09:21 00:10:15
3 11:48:44 12:11:19 00:22:35
4 10:24:11 10:37:09 00:12:58
2 12:24:23 12:36:36 00:12:13
4 11:51:18 11:59:58 00:08:40
5 11:47:10 11:58:58 00:11:48
3 11:33:29 11:45:53 00:12:24
4 10:28:43 10:46:40 00:17:57
2 10:48:05 10:59:09 00:11:04
4 11:15:39 11:44:24 00:28:45
7 12:56:03 13:15:50 00:19:47
4 10:50:34 11:05:59 00:15:25
3 10:56:30 11:12:18 00:15:48
4 13:03:41 13:12:49 00:09:08
2 12:10:11 12:26:59 00:16:48
2 10:35:18 10:49:46 00:14:28
3 10:35:08 10:45:49 00:10:41
2 11:01:09 11:15:57 00:14:48
4 10:04:48 10:22:25 00:17:37
4 10:44:47 10:58:46 00:13:59
2 11:24:04 11:37:20 00:13:16
5 12:32:20 12:45:46 00:13:26
3 10:58:16 11:25:49 00:27:33
2 13:29:24 13:37:26 00:08:02
5 11:20:55 11:36:35 00:15:40
3 10:31:48 10:52:08 00:20:20
4 12:48:16 13:14:40 00:26:24
4 10:43:24 11:17:28 00:34:04
5 11:56:05 12:09:03 00:12:58
2 10:13:56 10:32:10 00:18:14
3 10:20:36 10:39:42 00:19:06
3 12:16:43 12:29:58 00:13:15
3 10:53:43 11:05:33 00:11:50
4 12:30:15 12:45:11 00:14:56
2 10:00:13 10:21:38 00:21:25
3 10:32:02 10:44:29 00:12:27
7 11:02:07 11:12:29 00:10:22
4 10:04:54 10:32:19 00:27:25
3 11:57:39 12:09:10 00:11:31
4 11:09:58 11:27:27 00:17:29
2 12:01:41 12:21:31 00:19:50
4 10:08:45 10:18:59 00:10:14
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5 12:55:31 13:06:42 00:11:11
3 10:29:00 10:42:36 00:13:36
4 13:47:58 13:58:14 00:10:16
2 11:51:25 12:18:39 00:27:14
4 12:11:31 12:17:33 00:06:02
4 10:22:51 10:42:59 00:20:08
5 10:07:28 10:39:39 00:32:11
3 10:37:50 10:52:26 00:14:36
7 12:42:18 13:05:55 00:23:37
4 11:41:14 11:59:25 00:18:11
2 11:09:50 11:26:42 00:16:52
3 10:16:21 10:31:09 00:14:48
3 10:06:35 10:27:25 00:20:50
5 14:40:46 14:58:36 00:17:50
4 12:38:02 12:51:14 00:13:12
3 13:09:59 13:27:33 00:17:34
3 10:16:40 10:29:56 00:13:16
3 10:56:41 11:12:30 00:15:49
4 11:06:35 11:26:03 00:19:28
2 10:10:11 10:24:00 00:13:49
3 12:47:23 12:55:44 00:08:21
3 10:19:56 10:39:47 00:19:51
4 10:01:04 10:26:40 00:25:36
5 10:16:49 10:26:51 00:10:02
2 10:07:11 10:19:53 00:12:42
4 11:02:48 11:24:36 00:21:48
2 10:14:29 10:28:43 00:14:14
3 10:30:44 10:42:31 00:11:47
3 10:07:02 10:18:54 00:11:52
2 10:00:08 10:17:37 00:17:29
4 10:09:40 10:31:17 00:21:37
2 10:46:31 10:57:55 00:11:24
4 11:11:08 11:25:04 00:13:56
4 10:55:02 11:14:09 00:19:07
2 10:14:08 10:31:00 00:16:52
4 10:53:00 11:11:02 00:18:02
3 11:47:37 11:58:25 00:10:48
3 11:38:07 11:55:30 00:17:23
3 11:00:02 11:16:19 00:16:17
4 11:26:45 11:40:35 00:13:50
2 10:31:18 10:44:19 00:13:01
3 11:03:59 11:19:09 00:15:10
2 10:11:44 10:26:38 00:14:54

33



5 13:14:18 13:27:52 00:13:34
3 13:41:43 13:50:32 00:08:49
4 12:25:15 12:43:28 00:18:13
4 12:15:57 12:27:29 00:11:32
5 12:17:53 12:32:31 00:14:38
2 11:35:29 11:45:40 00:10:11
3 11:58:55 12:21:43 00:22:48
3 10:26:05 10:44:47 00:18:42
3 11:05:49 11:25:29 00:19:40
4 12:26:38 12:35:55 00:09:17
2 11:09:10 11:21:05 00:11:55
3 11:06:03 11:22:29 00:16:26
7 14:07:33 14:27:56 00:20:23
4 10:14:17 10:42:31 00:28:14
3 10:26:53 10:44:51 00:17:58
4 13:30:51 13:42:07 00:11:16
2 11:51:36 12:04:30 00:12:54
2 10:47:14 10:59:34 00:12:20
3 12:01:31 12:09:26 00:07:55
2 10:44:07 10:57:26 00:13:19
6 12:07:56 12:26:04 00:18:08
4 10:51:59 11:07:02 00:15:03
3 10:56:51 11:14:21 00:17:30
3 10:04:08 10:22:53 00:18:45
5 12:17:02 12:32:16 00:15:14
4 11:23:06 11:45:26 00:22:20
4 10:01:12 10:26:46 00:25:34
4 12:22:06 12:27:48 00:05:42
3 11:33:54 11:51:50 00:17:56
5 11:02:02 11:28:05 00:26:03
3 10:49:45 11:08:16 00:18:31
3 14:24:23 14:32:52 00:08:29
2 10:06:38 10:26:28 00:19:50
3 12:05:10 12:15:29 00:10:19
2 11:50:41 12:02:20 00:11:39
3 12:31:54 12:42:39 00:10:45
3 10:12:34 10:34:43 00:22:09
4 11:26:44 11:46:44 00:20:00
3 13:47:17 13:54:20 00:07:03
5 11:32:51 11:48:36 00:15:45
3 12:22:51 12:30:00 00:07:09
4 12:02:28 12:20:03 00:17:35
3 12:17:31 12:26:12 00:08:41
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4 10:20:38 10:36:42 00:16:04
3 12:23:20 12:30:09 00:06:49
3 10:39:35 10:51:49 00:12:14
3 10:10:07 10:22:16 00:12:09
5 14:18:05 14:28:23 00:10:18
4 11:03:47 11:24:14 00:20:27
3 12:21:14 12:27:44 00:06:30
6 13:44:57 13:57:37 00:12:40
4 12:32:44 12:48:04 00:15:20
3 12:14:58 12:24:48 00:09:50
3 12:57:31 13:05:50 00:08:19
4 13:30:53 13:37:33 00:06:40
5 13:33:45 13:47:18 00:13:33
5 10:31:19 10:46:58 00:15:39
7 10:16:18 10:41:24 00:25:06
7 10:47:46 11:15:15 00:27:29
5 12:24:58 12:32:49 00:07:51
4 11:37:30 11:52:18 00:14:48
3 10:57:11 11:16:27 00:19:16
3 13:42:11 13:50:05 00:07:54
3 13:25:15 13:33:33 00:08:18
5 10:28:36 10:55:37 00:27:01
rata-rata waktu 00:16:33
waktu minimal 00:08:02

waktu maksimal

00:37:12
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Lampiran 6. Waktu Penelitian

36

Bulan

Tahun 2023 - 2024

laporan

No. Tahapan penelitian
Nov | Des Jan Feb Mar | Apr Mei | Jun
1 Penyusunan
proposal
2 Penyebaran
instrumen
kuisoner
3 Pengolahan
data dan
analisis data
4 Penyusunan




Lampiran 7. Hasil Plagiarisme
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Lampiran 8. Lembar Bimbingan
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Cafatan  Kartuni harus dibawa setap kali melakukan bimbingan dan harus disi oleh dosen pembimbing, .
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Lampiran 9. Daftar Riwayat Hidup

Data Pribadi

Nama : Ayu Iza Mahfirotulrotin Khasanah

Alamat : J1. Cijambe Rt. 04, Rw. 06, No. 51, Kelurahan Pasir
Endah, Kecamatan Ujung Berung, Kota Bandung.

Kode Post : 40619

Nomor Telepon : 08164391901

Email : ayuizamahfirotul@gmail.com

Jenis kelamin : Perempuan

Tempat, Tanggal lahir : Bandung, 11 Maret 2003

Agama : Islam

Warga negara : Indonesia

Riwayat Pendidikan

SD : SDN Cijambe 01
2009 - 2015

SMP : SMPN 50 Bandung
2015-2018

SMK : SMK Yayasan Pendidikan Farmasi (YPF)
2018 —2021

Diploma III : D3 Farmasi Universitas Bhakti Kencana Bandung
2021 —2024
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