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Lampiran 1: Studi Pendahuluan 

 



 
 

 
 

 

 

 

 

 

 

 
 

 

 

 



 
 

 
 

 

 



 
 

 
 

Lampiran 2 : Surat Izin Penelitian dan Pengambilan Data 

 

 
 

 

 



 
 

 
 

 

 

  



 
 

 
 

Lampiran 3 : Surat Balasan Stupen dan Penelitian 

 

 
 



 
 

 
 

 

Lampiran 4 :  Surat Uji  Konten 

 

 



 
 

 
 

 
 

 



 
 

 
 

 

Lampiran 5 : Surat Uji Validitas dan Reliabilitas di RSI Assyifa Sukabumi 

 

 
 



 
 

 
 

 

Lampiran 6  : Surat Balasan Uji Validitas dan Reliabilitas 

 

 



 
 

 
 

 

 

 

 

Lampiran 7 : Hasil Uji Validitas dan Realiabilitas perilaku caring 

 

1. Nama 2. Umur 3. Pendidikan 4. Pekerjaan 5.  6.  7.  8.  9.  10.  11.  12.  13.  14.  15.  16.  17.  18.  19.  

Roqayah 35 SMA Bertani SP SP SP SP SP SP SP SP SP SP SP SP SP SP SP 

Euis 45 SMA 

Ibu rumah 

tangga SP SP SP SP SP SP SP SP SP SP SP SP SP SP SP 

Fadly 27 Sma Karyawan SP SP SP SP SP SP SP SP SP SP SP SP SP SP SP 

Enjang 34 SMA 

Karyawan 

swasta P P P P P SP P P SP P P SP P SP P 

Ilah 25 SMA 

Ibu rumah 

tangga P P P P P P SP P P P P P P P P 

Dedi 29 SMA Buruh P P P P SP P P P P P P P P P SP 

Jijah 35 Smp 

Ibu rumah 

tangga P P P P P SP SP P SP SP P P P SP SP 

SULAIMAN 21 SMA Mahasiswa P P P P P P P P P P P P P P P 

Jaeludin 21 Sma Nganggur P P P P P P P P P P P P P P P 

Yunus 52 SD Petani P P P P P P P P P P P P P P P 

Wilda utami 32 Smp 

Ibu rumah 

tangga P P P SP SP SP SP P P P P SP P SP P 

Asep 29 S1 Guru P P P P P P P P P P P P P P P 

Bibin 45 Sd Wirausaha P P P P P SP SP P SP SP SP P P P P 

Sinta 19 SMA 

Belum 

bekerja P P P P P P P P P P P P P P P 

Budi 

setiawan 36 Smp Petani P P P P P P P SP SP SP SP SP SP SP SP 

Dila 19 SMA 

Belum 

bekerja P P P P P P P P P P P P P P P 

Jujun 51 SMP Bertani P P P P P P P P P P P P P P P 

Ujang 32 SMA Karyawan P P P SP P SP SP P SP P SP P SP SP SP 

Apriana 25 Sma Wirausaha P P P P P P P P P P P P SP SP P 



 
 

 
 

Ade 28 SMA Karyawan P P P P SP P P P P SP SP P P P P 

Putri 

Awaliyah 23 S1 Karyawan P P P P SP P P SP P P P P P P P 

Yulianti 27 SMA Karyawan P P P P SP P P P SP P SP P SP P P 

Wisnu 

Farhan 

Wardana 24 S1 Guru SP P P SP SP SP SP P SP SP SP SP SP P SP 

Ardan 

Herdiansyah 26 S1 Karyawan P P P SP P SP P P P P P SP P SP P 

Lilis 

Sholihat 24 S1 Karyawan P P P P P SP P P P SP P SP SP P P 

Dede 

Sunandar 34 S1 PNS P P P P SP P P P P P SP SP P P P 

Widi 

Nurmelia 24 S1 Karyawan P P P P SP P P P P P P P P P P 

Fauzi 

Nursalam 25 S1 Karyawan P P P P SP P P P P P SP P P P P 

Farhan 

Firmansyah 23 SMA Karyawan P P P P P P P P P P P P SP P P 

Fitri 

Rohmah 24 SMA Karyawan P P P SP P SP P SP P P P P P SP SP 

  



 
 

 
 

 

 

Nomer 

Responden 1 2 3 4 5 6 7 8 9 10 

 

11 

 

12 

 

13 

 

14 

 

15 

 

total 

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 3 3 3 3 3 4 3 3 3 4 3 4 3 4 3 49 

5 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 46 

6 3 3 3 3 4 3 3 3 3 3 3 3 3 3 4 47 

7 3 3 3 3 3 4 4 3 4 4 3 3 3 4 4 51 

8 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

9 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

10 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

11 3 3 3 4 4 4 4 3 3 3 3 4 3 4 3 51 

12 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

13 3 3 3 3 3 4 4 3 4 4 4 3 3 3 3 50 

14 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

15 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 53 

16 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

17 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

18 3 3 3 4 3 4 4 3 4 3 4 3 4 4 4 53 

19 3 3 3 3 3 3 3 3 3 3 3 3 4 4 3 47 

20 3 3 3 3 4 3 3 3 3 4 4 3 3 3 3 48 

21 3 3 3 3 4 3 3 4 3 3 3 3 3 3 3 47 

22 3 3 3 3 4 3 3 3 4 3 4 3 4 3 3 49 

23 4 3 3 4 4 4 4 3 4 4 4 4 4 3 4 56 

24 3 3 3 4 3 4 3 3 3 3 3 4 3 4 3 49 

25 3 3 3 3 3 4 3 3 3 4 3 4 4 3 3 49 



 
 

 
 

26 3 3 3 3 4 3 3 3 3 3 4 4 3 3 3 48 

27 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 46 

28 3 3 3 3 4 3 3 3 3 3 4 3 3 3 3 47 

29 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 46 

30 3 3 3 4 3 4 3 4 3 3 3 3 3 4 4 50 

 

 

Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 XJjumlah 

X1 Pearson 

Correlation 

1 .850** .599** .650** .480** .480** .599** .539** .599** .555** .515** .555** .555** .312 .599** .849** 

Sig. (2-tailed)  .000 .000 .000 .007 .007 .000 .002 .000 .001 .004 .001 .001 .093 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2 Pearson 

Correlation 

.850** 1 .509** .553** .408* .408* .509** .667** .509** .471** .438* .471** .471** .438* .509** .776** 

Sig. (2-tailed) .000  .004 .002 .025 .025 .004 .000 .004 .009 .015 .009 .009 .015 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X3 Pearson 

Correlation 

.599** .509** 1 .428* .653** .208 .365* .218 .365* .309 .558** .463** .309 .106 .206 .611** 

Sig. (2-tailed) .000 .004  .018 .000 .270 .047 .247 .047 .097 .001 .010 .097 .578 .274 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X4 Pearson 

Correlation 

.650** .553** .428* 1 .277 .739** .592** .452* .428* .213 .323 .533** .373* .636** .592** .757** 

Sig. (2-tailed) .000 .002 .018  .138 .000 .001 .012 .018 .258 .081 .002 .042 .000 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

X5 Pearson 

Correlation 

.480** .408* .653** .277 1 .028 .208 .272 .208 .144 .508** .289 .144 -.056 .208 .462* 

Sig. (2-tailed) .007 .025 .000 .138  .884 .270 .146 .270 .447 .004 .122 .447 .767 .270 .010 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X6 Pearson 

Correlation 

.480** .408* .208 .739** .028 1 .653** .272 .505** .577** .226 .577** .289 .649** .505** .702** 

Sig. (2-tailed) .007 .025 .270 .000 .884  .000 .146 .004 .001 .230 .001 .122 .000 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X7 Pearson 

Correlation 

.599** .509** .365* .592** .208 .653** 1 .218 .683** .463** .408* .309 .309 .408* .524** .707** 

Sig. (2-tailed) .000 .004 .047 .001 .270 .000  .247 .000 .010 .025 .097 .097 .025 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X8 Pearson 

Correlation 

.539** .667** .218 .452* .272 .272 .218 1 .400* .354 .311 .354 .354 .484** .582** .614** 

Sig. (2-tailed) .002 .000 .247 .012 .146 .146 .247  .028 .055 .094 .055 .055 .007 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X9 Pearson 

Correlation 

.599** .509** .365* .428* .208 .505** .683** .400* 1 .617** .709** .309 .617** .408* .683** .787** 

Sig. (2-tailed) .000 .004 .047 .018 .270 .004 .000 .028  .000 .000 .097 .000 .025 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X10 Pearson 

Correlation 

.555** .471** .309 .213 .144 .577** .463** .354 .617** 1 .489** .550** .400* .342 .463** .681** 

Sig. (2-tailed) .001 .009 .097 .258 .447 .001 .010 .055 .000  .006 .002 .029 .064 .010 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X11 Pearson 

Correlation 

.515** .438* .558** .323 .508** .226 .408* .311 .709** .489** 1 .342 .489** .139 .408* .674** 

Sig. (2-tailed) .004 .015 .001 .081 .004 .230 .025 .094 .000 .006  .064 .006 .465 .025 .000 



 
 

 
 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X12 Pearson 

Correlation 

.555** .471** .463** .533** .289 .577** .309 .354 .309 .550** .342 1 .400* .489** .309 .681** 

Sig. (2-tailed) .001 .009 .010 .002 .122 .001 .097 .055 .097 .002 .064  .029 .006 .097 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X13 Pearson 

Correlation 

.555** .471** .309 .373* .144 .289 .309 .354 .617** .400* .489** .400* 1 .342 .463** .634** 

Sig. (2-tailed) .001 .009 .097 .042 .447 .122 .097 .055 .000 .029 .006 .029  .064 .010 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X14 Pearson 

Correlation 

.312 .438* .106 .636** -.056 .649** .408* .484** .408* .342 .139 .489** .342 1 .558** .613** 

Sig. (2-tailed) .093 .015 .578 .000 .767 .000 .025 .007 .025 .064 .465 .006 .064  .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X15 Pearson 

Correlation 

.599** .509** .206 .592** .208 .505** .524** .582** .683** .463** .408* .309 .463** .558** 1 .739** 

Sig. (2-tailed) .000 .004 .274 .001 .270 .004 .003 .001 .000 .010 .025 .097 .010 .001  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

XJjumlah Pearson 

Correlation 

.849** .776** .611** .757** .462* .702** .707** .614** .787** .681** .674** .681** .634** .613** .739** 1 

Sig. (2-tailed) .000 .000 .000 .000 .010 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

  



 
 

 
 

 

Reliability 

Scale: ALL VARIABLES 

 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.915 15 

 



 
 

 
 

Nomer 

Pertanyaan 

Nilai r-tabel dan Cronch 

Bach Alpa 

Nilai r-hitung 

X1  

 

 

 

 

 

 

0,361 

0.849 

X2 0.776 

X3 0.661 

X4 0.757 

X5 0.462 

X6 0.702 

X7 0.707 

X8 0.614 

X9 0.787 

X10 0.681 

X11 0.674 

X12 0.681 

X13 0.634 

X14 0.613 

X15 0.739 

Nilai Cronch 

Bach Alpa 

0,5 0.915 

  



 
 

 
 

 Lampiran 8 : Hasil Uji Validitas dan Realiabilitas perilaku caring 

S.N

O 1. 2. 3.  4.  5.  6. 7.  8.  9.  10  11 12 13.  14. 15.  16.  17.  18.  19.  

1 Fitri rohmah 24 Sma Karyawan SL SL SL S SL SL SL SL SL S S SL SL S SL 

2 Farha firmansyah  23 Sma Karyawan SL SL S S S SL S SL S S S S SL S S 

3 Fauzi nursalam 25 S1 Karyawan SL SL S S S SL SL SL SL SL SL SL SL SL SL 

4 Widi nurmelia 24 S1 Karyawan SL SL S S S S SL SL SL SL SL SL SL SL SL 

5 Dede sunandar 34 S1 Pns SL SL SL SL SL SL SL SL SL SL SL SL SL SL SL 

6 Lilis sholihat 24 S1 Karyawan SL SL SL SL SL SL SL SL S S SL SL SL S SL 

7 Ardan Herdiansyah 26 S1 Karyawan SL SL SL SL SL SL SL SL S SL SL SL SL SL SL 

8 

Wisnu farhan 

wardana 24 S1 Guru SL SL SL SL SL SL SL SL SL SL SL SL SL SL SL 

9 Yulianti 27 Sma Karyawan SL SL SL SL SL SL SL SL SL SL SL SL SL SL SL 

10 Putri awaliyah 21 S1 Karyawan S S S S SL SL S S SL SL S S S S SL 

11 Ade 28 Sma Karyawan SL SL SL SL S SL SL SL S S S S SL S S 

12 Ujang 32 

SM

A Karyawan SL S S S S S S S S S S SL S S S 

13 Jujun 51 

SM

P Bertani SL S SL S SL S S S S SL S SL S SL SL 

14 Dila 19 

SM

A 

Belum 

bekerja SL S SL S S SL SL S SL SL S SL S S S 

15 Budi Setiawan 36 Smp Petani SL S SL S S S S SL SL S S SL S S S 

16 Sinta 19 Sma 

Belum 

bekerja SL SL SL SL SL SL SL SL S SL S S SL S S 

17 Asep 29 S1 Guru SL S S SL S S S SL SL SL SL SL SL SL SL 

18 Bibin 45 SD Wirausaha SL S SL S S SL SL S S S S S S SL SL 

19 Wilda utami 32 Smp 

Ibu rumah 

tangga SL SL SL SL S S SL SL S SL SL SL S S SL 

20 Yunus 52 Smp Petani S S S S SL SL SL S SL S SL S SL S SL 

21 Jaeludin 21 Sma Nganggur S S SL S S S S S SL S S S SL SL S 

22 Sulaiman 21 Sma 

Mahasisw

a S S S S S S S SL S SL S S S S S 



 
 

 
 

23 Jijah 35 Smp 

Ibu rumah 

tangga SL SL SL SL S SL SL SL S SL S SL SL SL S 

24 Dedi 29 Sma Buruh SL SL S SL SL SL SL SL S S S SL SL SL S 

25 Enjang 34 

SM

A Karyawan S S S S S S SL S S S S S S S SL 

26 Ilah 25 Sma 

Ibu rumah 

tangga SL SL S SL S S SL S SL SL SL SL SL SL SL 

27 Euis 45 

SM

A 

Ibu rumah 

tangga S S S S S S SL S S S S S S S S 

28 Fadly 27 Sma Karyawan SL SL SL SL S S SL SL SL SL SL SL SL SL SL 

29 Apriana 25 Sma Wirausaha SL SL SL S S SL SL SL SL SL SL SL SL SL SL 

30 Roqayah 35 Sma Bertani SL SL S SL SL SL SL S SL SL SL S S SL SL 

  



 
 

 
 

 

Nomer 

pertanyaan 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 Total 

1 4 4 4 3 4 4 4 4 4 3 3 4 4 3 4 56 

2 4 4 3 3 3 4 3 4 3 3 3 3 4 3 3 50 

3 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 57 

4 4 4 3 3 3 3 4 4 4 4 4 4 4 4 4 56 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

6 4 4 4 4 4 4 4 4 3 3 4 4 4 3 4 57 

7 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 59 

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

10 3 3 3 3 4 4 3 3 4 4 3 3 3 3 4 50 

11 4 4 4 4 3 4 4 4 3 3 3 3 4 3 3 53 

12 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 47 

13 4 3 4 3 4 3 3 3 3 4 3 4 3 4 4 52 

14 4 3 4 3 3 4 4 3 4 4 3 4 3 3 3 52 

15 4 3 4 3 3 3 3 4 4 3 3 4 3 3 3 50 

16 4 4 4 4 4 4 4 4 3 4 3 3 4 3 3 55 

17 4 3 3 4 3 3 3 4 4 4 4 4 4 4 4 55 

18 4 3 4 3 3 4 4 3 3 3 3 3 3 4 4 51 

`19 4 4 4 4 3 3 4 4 3 4 4 4 3 3 4 55 

20 3 3 3 3 4 4 4 3 4 3 4 3 4 3 4 52 

21 3 3 4 3 3 3 3 3 4 3 3 3 4 4 3 49 

22 3 3 3 3 3 3 3 4 3 4 3 3 3 3 3 47 

23 4 4 4 4 3 4 4 4 3 4 3 4 4 4 3 56 

24 4 4 3 4 4 4 4 4 3 3 3 4 4 4 3 55 

25 3 3 3 3 3 3 4 3 3 3 3 3 3 3 4 47 

26 4 4 3 4 3 3 4 3 4 4 4 4 4 4 4 56 

27 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 46 

28 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 58 

29 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 58 

30 4 4 3 4 4 4 4 3 4 4 4 3 3 4 4 56 

 114 108 107 104 102 108 112 109 106 108 104 109 109 106 109 

 



 
 

 
 

 

 

Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 Xjumlah 

X1 Pearson 

Correlation 

1 .612** .404* .468** .068 .272 .264 .484** .033 .272 .301 .657** .311 .367* .138 .645** 

Sig. (2-

tailed) 
 

.000 .027 .009 .721 .146 .159 .007 .861 .146 .106 .000 .094 .046 .466 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X2 Pearson 

Correlation 

.612** 1 .247 .627** .250 .444* .585** .649** .055 .306 .491** .367* .649** .327 .226 .790** 

Sig. (2-

tailed) 

.000 
 

.188 .000 .183 .014 .001 .000 .775 .101 .006 .046 .000 .077 .230 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X3 Pearson 

Correlation 

.404* .247 1 .279 .165 .247 .233 .312 -.009 .110 .009 .312 .172 .126 .033 .421* 

Sig. (2-

tailed) 

.027 .188 
 

.136 .384 .188 .215 .094 .962 .563 .962 .094 .363 .508 .864 .021 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X4 Pearson 

Correlation 

.468** .627** .279 1 .327 .218 .413* .434* -.062 .355 .464** .296 .434* .339 .157 .668** 

Sig. (2-

tailed) 

.009 .000 .136 
 

.077 .247 .023 .016 .743 .055 .010 .113 .016 .067 .407 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

X5 Pearson 

Correlation 

.068 .250 .165 .327 1 .528** .185 .056 .082 .111 .191 .056 .198 .082 .339 .428* 

Sig. (2-

tailed) 

.721 .183 .384 .077 
 

.003 .329 .767 .667 .559 .312 .767 .295 .667 .067 .018 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X6 Pearson 

Correlation 

.272 .444* .247 .218 .528** 1 .431* .226 .055 .028 .082 -.056 .367* .055 .085 .461* 

Sig. (2-

tailed) 

.146 .014 .188 .247 .003 
 

.017 .230 .775 .884 .667 .767 .046 .775 .656 .010 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X7 Pearson 

Correlation 

.264 .585** .233 .413* .185 .431* 1 .167 .040 .123 .413* .167 .323 .191 .323 .559** 

Sig. (2-

tailed) 

.159 .001 .215 .023 .329 .017 
 

.378 .833 .517 .023 .378 .081 .311 .081 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X8 Pearson 

Correlation 

.484** .649** .312 .434* .056 .226 .167 1 -.018 .226 .296 .426* .569** .120 -.005 .572** 

Sig. (2-

tailed) 

.007 .000 .094 .016 .767 .230 .378 
 

.923 .230 .113 .019 .001 .527 .980 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X9 Pearson 

Correlation 

.033 .055 -.009 -.062 .082 .055 .040 -.018 1 .327 .473** .259 .259 .330 .397* .383* 

Sig. (2-

tailed) 

.861 .775 .962 .743 .667 .775 .833 .923 
 

.077 .008 .167 .167 .075 .030 .037 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X10 Pearson 

Correlation 

.272 .306 .110 .355 .111 .028 .123 .226 .327 1 .491** .367* .085 .464** .367* .543** 



 
 

 
 

Sig. (2-

tailed) 

.146 .101 .563 .055 .559 .884 .517 .230 .077 
 

.006 .046 .656 .010 .046 .002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X11 Pearson 

Correlation 

.301 .491** .009 .464** .191 .082 .413* .296 .473** .491** 1 .434* .434* .473** .712** .733** 

Sig. (2-

tailed) 

.106 .006 .962 .010 .312 .667 .023 .113 .008 .006 
 

.016 .016 .008 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X12 Pearson 

Correlation 

.657** .367* .312 .296 .056 -.056 .167 .426* .259 .367* .434* 1 .282 .397* .282 .605** 

Sig. (2-

tailed) 

.000 .046 .094 .113 .767 .767 .378 .019 .167 .046 .016 
 

.131 .030 .131 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X13 Pearson 

Correlation 

.311 .649** .172 .434* .198 .367* .323 .569** .259 .085 .434* .282 1 .397* .139 .656** 

Sig. (2-

tailed) 

.094 .000 .363 .016 .295 .046 .081 .001 .167 .656 .016 .131 
 

.030 .465 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X14 Pearson 

Correlation 

.367* .327 .126 .339 .082 .055 .191 .120 .330 .464** .473** .397* .397* 1 .397* .593** 

Sig. (2-

tailed) 

.046 .077 .508 .067 .667 .775 .311 .527 .075 .010 .008 .030 .030 
 

.030 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

X15 Pearson 

Correlation 

.138 .226 .033 .157 .339 .085 .323 -.005 .397* .367* .712** .282 .139 .397* 1 .539** 

Sig. (2-

tailed) 

.466 .230 .864 .407 .067 .656 .081 .980 .030 .046 .000 .131 .465 .030 
 

.002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

Xjumlah Pearson 

Correlation 

.645** .790** .421* .668** .428* .461* .559** .572** .383* .543** .733** .605** .656** .593** .539** 1 

Sig. (2-

tailed) 

.000 .000 .021 .000 .018 .010 .001 .001 .037 .002 .000 .000 .000 .001 .002 
 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.853 15 

 
 

  



60 
 

 

 

Nomer Pertanyaan Nilai r-tabel dan Cronch Bach 

Alpa 

Nilai r-hitung 

X1  

 

 

 

 

 

 

0,361 

0.645 

X2 0.790 

X3 0.421 

X4 0.668 

X5 0.428 

X6 0.461 

X7 0.559 

X8 0.572 

X9 0.383 

X10 0.543 

X11 0.733 

X12 0.605 

X13 0.656 

X14 0.593 

X15 0.539 

Nilai Cronch Bach 

Alpa 

0,5 0.853 



60 
 

 

 

 

Lampiran 9 : Infromed Consent 

 

INFORMED CONSENT 

 

Perihal  : Pemberian Informasi dan Persetujuan 

Lampiran : 2 (dua) lembar 

 

Dengan Hormat, 

 

Dalam rangka memenuhi salah satu syarat menempuh ujian Sarjana di 

Program Studi Sarjana Keperawatan Universitas Bhakti Kencana Bandung, saya 

bermaksud untuk mengadakan penelitian untuk menyusun Skripsi dengan judul:  

”Hubungan Perilaku Caring Perawat Dengan Kepuasan Pasien Di Ruang 

Rawat Inap RSUD Palabuhanratu”. 

Agar terlaksananya penelitian ini saya minta kesediaannya  untuk menjadi 

responden dalam penelitian ini. Untuk itu saya mohon kerjasamanya dengan 

memberikan informasi dengan cara menjawab setiap butir pertanyaan yang saya 

ajukan sesuai dengan pengetahuan anda. 

Dalam penelitian ini tidak dilakukan tindakan apapun terhadap responden 

dan saya akan menjaga kerahasiaan jawaban yang diberikan. Penelitian ini hanya 

akan digunakan untuk kepentingan pendidikan serta perkembangan ilmu 

pengetahuan. 

 Atas bantuan dan kerjasamanya, saya ucapkan banyak terima kasih. 

 

Bandung, mei 2023 

Hormat saya, 

 

 

 

 

Wulandari 

 

 

 

 

 



 
 

 
 

PERNYATAAN PERSETUJUAN RESPONDEN 

   

       Saya yang bertandatangan di bawah ini. Setelah mendapatkan pemberitahuan 

yang cukup jelas, dengan ini saya menyatakan :       

Nama  : 

Usia  : 

 

 

*)   B E R S E D I A   /   T I D A K  B E R S E D I A  

 

untuk menjadi subjek dan/atau responden penelitian dengan judul:                         

”Hubungan Perilaku Caring Perawat Dengan Kepuasan Pasien Di Ruang 

Rawat Inap RSUD Palabuhanratu”. 

 

Demikian surat pernyataan ini saya buat dengan sebenar-benarnya dan 

tanpa ada unsur paksaan dari pihak manapun. 

 

 

Bandung, mei 2023 

Responden 

 

 

( ttd ) 

 

 

*) Coret yang tidak perlu 

 

 

 

 

 

 

 



 
 

 
 

 

 

Instrumen Perilaku Caring Perawat 

 

No Perilaku Caring No Kuesioner 

1. Assurance Of Human 

Presence 

1.2.3 

2. Resfectful Deference 4.5.6 

3. Professional knowledge and 

skill 

7.8.9 

4. Positive Connectedness 10.11.12 

5. Attentive to other’s 

experience 

13.14.15 

 

 

Instrumen Kepuasan Pasien 

 

No Kepuasan Pasien No Kuesioner 

1. REesponsiveness (daya 

tanggap) 

1.2.3 

2. Reliability (keandalan) 4.5.6 

3. Assurance 

(kepastian/jaminan), 

7.8.9 

4. Empahaty (empati), 10.11.12 

5. Tangibles (bukti fisik) 13.14.15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Lampiran 10 : Kuesioner Penelitian 

KUESIONER 

Hubungan Perilaku Caring Perawat Dengan Kepuasan Pasien Di Ruang 

Rawat Inap RSUD Palabuhanratu 

 

No. Responden : .............................................. 

Tanggal Wawancara : ............................................ 

Alamat   : ........................................... 

 

I. Karakteristik Responden : 

1. Nama   : ………………………….. 

2. Umur   : ....................................... 

3. Pendidikan terakhir : ....................................... 

4. Pekerjaan  : ....................................... 

 

II. Pernyataan Caring Perawat 

Baca dan jawablah setiap pertanyaan dibawah ini dengan memberikan tanda 

checklist (√) secara jujur sesuai dengan keadaan diri anda. Pilihlah jawaban 

yang sesuai pertanyaan dibawah ini: 

  Sikap:  

       Keterangan :   Selalu  (SL)       

        Sering (S)         

                                Kadang-kadang (KD)  

                                Tidak Pernah (TP)        

 

No Pernyataan SL S KD TP 

        

          Assurance Of Human  Presence 

 

1. Perawat membantu mengurangi rasa 

sakit pasien akan keluhan yang 

dirasakan pasien 

    

2. Perawat percaya diri ketika melakukan 

tindakan keperawatan 

    

3. Perawat cepat menanggapi kebutuhan 

pasien dengan penuh senyuman 

    

 



 
 

 
 

Resfectful Deference 

 

4.  Perawat memberikan dukungan dan 

semangat kepada pasien 

    

5. Perawat selalu berkunjung kepada 

pasien untuk menumbuhkan rasa saling 

percaya  

    

6. Perawat memeberikan kepercayaan dan 

harapan kepada saya bahwa saya akan 

sembuh 

    

  

Professional Knowledge and Skill 

 

    

7. Perawat mengajarkan bagimana cara 

memenuhi kebutuhan pasien 

    

8. Perawat menggunakan gaya bahasa 

yang sederhana dan mudah dimengerti 

oleh pasien 

    

9. Perawat percaya diri dalam memberi 

tindakan keperawatan kepada pasien 

    

  

Positive Connectedness 

 

    

10. Perawat mampu menciptakan 

lingkungan fisik, mental, sosiokultural, 

dan spritual yang mendukung 

    

11. Perawat selalu memberikan waktu luang 

kepada pasien 

    

12. Perawat dapat memberikan kenyamanan 

ketika berinteraksi dengan pasien 

    

  

Attentive To Other’s Experience 

 

    

13. Perawat membiarkan saya untuk 

mengungkapkan perasaan saya 

    

14. Perawat mempunyai sikap empati 

terhadap perasaan pasien 

    

15. Perawat memberikan semua kebutuhan 

pasien ketika pasien di rawat sehingga 

pasien merasa terpenuhi kebutuhannya 

    

 

 

 



 
 

 
 

III. Pernyataan Kepuasan 

Baca dan jawablah setiap pertanyaan dibawah ini dengan memberikan tanda 

checklist (√) secara jujur sesuai dengan keadaan diri anda. Pilihlah jawaban 

yang sesuai pertanyaan dibawah ini: 

  Sikap:  

       Keterangan :   Sangat Puas (SP)       

        Puas(P)         

                                Tidak Puas (TP)  

                                Sangat tidak puas (STP)        

 

No Pernyataan SP P TP STP 

 

          Responsiveness (Daya Tanggap) 

 

1. Perawat datang cepat ketika dipanggil 

pasien 

    

2. Perawat dengan tanggap memberikan 

pelayanan 

    

3. Perawat dengan tanggap memberi 

penanganan keluhan 

    

 

          Reliability (Keandalan) 

 

4. Perawat melakukan tiap tindakan 

dengan akurat, tepat, dan dapat 

diandalkan 

    

5. Perawat menumbuhkan rasa 

kepercayaan ketika melakukan tindakan 

keperawatan terhadap pasien 

    

6. Perawat konsisten dalam melakukan 

tindakan keperawatan yang dilakukan 

    

  

Assurance (Kepastian/Jaminan) 

 

    

7. Perawat mempunyai keterampilan dan 

penegtahuan dalam melakukan tindakan 

keperawatan 

    

 

 

8. Perawat bersikap sopan dan perhatian 

kepada pasien 

    

9. perawat mampu menumbuhkan 

kepercayaan kepada pasien dengan 

    



 
 

 
 

menunjukan kemampuan yang 

dimilikinya 

  

Empahaty (Empati) 

 

    

10. Perawat perawat datang berkunjung 

kepada pasien tanpa diminta 

    

11. perawat dengan sabar mendengarakan 

masukan dari pasien terkait bagaimana 

pasien ingin diperlakukan selama 

dirawat 

    

12. Perawat bertanya mengenai kebutuhan 

dan keinginan pasien selama di rawat 

    

  

Tangibles (Bukti Fisik) 

 

    

13. Peralatan yang ada di ruangan terlihat 

cukup lengkap 

    

14. Ruangan rawat terlihat bersih dan 

terawat 

    

15. Perawat rapih dan bersih     

 

 



60 
 

 

 

 

Lampiran 11 : Hasil SPSS 

Data Responden 

NO. Nama Pendidikan Pekerjaan Usia 

1 Jihan putri Sma Karyawan 21 

2 Jidah Smk Ibu rumah tangga 34 

3 Pendi Sd Bertani 31 

4 Imli S1 Ibu rumah tangga 28 

5 Cintalaura Sd Pelajar 14 

6 Jajang Sd Wirausaha 30 

7 Zuliana derista Sd Pelajar 14 

8 Winni karista rayina Sd Pelajar 14 

9 Naufal aryasatya ferris Sd Pelajar 14 

10 Winda mandala putri Sma Mahasiswa 22 

11 alfan rudi syahril Sd Pelajar 14 

12 Nidaul puspa Sma Mahasiswa 20 

13 Kevin finnera putra haryono Sd Pelajar 14 

14 Rifda Smp Pengangguran 17 

15 Dini Aulia nisa Sd Pengangguran 14 

16 Mega Smp Ibu rumah tangga 34 

17 Veri irawan Sd Bertani 33 

18 Ace Sma Bertani 75 

19 Rifki Smp Pelajar 14 

20 Yayan Sd Bertani 32 

21 Herman Sd Bertani 63 

22 Ocah Smk Wirausaha 70 

23 Rohayati Sd Ibu rumah tangga 60 

24 Reli regina Sd Pelajar 15 

25 Udin Sma Bertani 64 

26 Saepul Sd Karyawan 53 

27 Kibil Sd Bertani 23 

28 Juju Smp Ibu rumah tangga 59 

29 Isun Sd Pengangguran 25 

30 Nia Sd Ibu rumah tangga 24 

31 Ika Sd Ibu rumah tangga 36 

32 Ayo elawati Sma Karyawan 49 

33 Ahi Sd Ibu rumah tangga 24 

34 Angelina seetia belina Smk Karyawan 21 

35 Yanah Sd Ibu rumah tangga 55 



 
 

 
 

36 Oon Sd Ibu rumah tangga 75 

37 Komalasari Sd Ibu rumah tangga 41 

38 Abdul latif Sd Bertani 25 

39 Cecep sudacep Sd Karyawan 57 

40 Irhas Sd Pelajar 16 

41 Ariyana S1 Karyawan 26 

42 Sariamah Sd Ibu rumah tangga 59 

43 Suhermanto Smp Wirausaha 42 

44 Deris surya saputra Sd Pengangguran 19 

45 Sukarah Sd Ibu rumah tangga 31 

46 Dedi Smk Karyawan 58 

47 Ani Sd Ibu rumah tangga 21 

48 Ijan Sd Bertani 65 

49 Ratiah Smk Karyawan 57 

50 Hana Sd Bertani 70 

51 Elsa Sma Karyawan 22 

52 Jajan Sd Bertani 70 

53 Ibu didah Sd Ibu rumah tangga 64 

54 Meti sari Smk Ibu rumah tangga 42 

55 Firmansyah Smp Karyawan 27 

56 Darusalam Smp Pelajar 17 

57 Zahea aqissa Sd Pelajar 17 

58 Felissha fitrianisa r Sd Pelajar 15 

59 Khansa aurdia najla Sd Pelajar 15 

60 Ratna mustika Sd Pelajar 14 

61 Caluin Haidar juhan Smp Pelajar 16 

62 Jahra dwi putri Sd Pelajar 14 

63 Naufal aryasatya ferris Sd Pelajar 15 

64 Neng silvi Smp Pelajar 18 

65 Dini aulia nisa Sd Pelajar 14 

66 Winni karista rayina Sma Pelajar 19 

67 Yanto Sd Wirausaha 22 

68 Juandi Sma Karyawan 29 

69 Ijal Smp Wirausaha 25 

70 Nalu Sma Mahasiswa 22 

71 Runadi Sd Petani 48 

72 Janwarisman Smp Karyawan 27 

73 Maidah S1 Guru 44 

74 Oti Smp Ibu rumah tangga 46 

75 Resi resliany Smp Karyawan 23 

76 Rita Smk Ibu rumah tangga 19 



 
 

 
 

77 Juanda pramuda Sma Mahasiswa 24 

78 Pasya Sd Pelajar 14 

79 Iyet Sd Ibu rumah tangga 24 

80 Ojos Smp Wirausaha 35 

81 Reni agustin S1 Guru 25 

82 Rizky permana dewa Smk Mahasiswa 20 

83 Rahmat Smp Wirausaha 35 

84 Dewi shinta Smp Ibu rumah tangga 22 

85 Edi Smp Karyawan 45 

86 Rudi Smp Karyawan 40 

87 Okih Sma PNS 50 

88 Cicah Sd Ibu rumah tangga 39 

89 Nandar Smp Wirausaha 34 

90 Udin Sd Wirausaha 29 

91 Zacky Sd Pelajar 15 

92 Anwar Sma Wirausaha 44 

93 Uday Sma Bertani 30 

94 Heri S1 Guru 50 

95 Gunawan Smk Karyawan 36 

96 Usep Smp Wirausaha 25 

97 Winda sari Smk Karyawan 26 

98 Surya Smp Bertani 45 

99 Sukamah Sd Wirausaha 44 

100 Alvi Sd Pelajar 14 

 

  



 
 

 
 

 

Perilaku Caring 

 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1 S KD KD S KD SL KD S KD S KD S S KD KD 

2 S S KD KD SL KD SL SL SL KD KD KD KD KD SL 

3 SL S S S S KD KD KD S KD S KD S S S 

4 KD KD S KD KD KD SL KD KD KD S S S S S 

5 S KD KD SL S S KD KD KD S KD KD KD KD KD 

6 KD SL S KD KD KD S S S KD KD S KD KD KD 

7 S S S S S S KD KD S SL KD KD S KD SL 

8 S KD S KD S KD S S KD S S S KD SL KD 

9 KD S KD S KD S KD KD S KD KD KD S KD S 

10 SL KD S KD KD KD S S KD KD S SL KD KD KD 

11 SL SL KD S SL S KD KD SL S KD KD S KD S 

12 SL KD S SL KD S SL S KD S KD KD KD SL S 

13 S S KD KD SL KD KD KD S KD KD KD SL KD KD 

14 S KD KD KD KD S S SL KD S S S KD KD S 

15 KD SL KD KD SL KD KD KD KD KD KD KD SL KD SL 

16 KD KD KD S KD KD SL SL S SL KD KD KD KD KD 

17 S KD KD KD KD KD KD KD KD KD SL SL SL KD SL 

18 KD S S S S S SL KD S SL KD KD KD SL KD 

19 SL S KD KD KD KD KD S KD KD S SL KD SL SL 

20 S KD S S S S S KD S S KD KD KD KD S 

21 SL SL KD KD KD KD KD SL KD KD S KD S S S 

22 KD KD SL S KD KD SL KD KD S KD SL KD S KD 

23 S S KD KD S SL KD KD KD KD SL KD KD KD S 

24 KD KD S KD S KD S S S KD KD S S S S 

25 KD KD KD KD KD S KD KD KD SL SL KD KD KD KD 

26 S S S KD KD KD S S S KD S S S KD S 

27 S SL KD S KD S KD KD KD KD KD KD KD S S 

28 SL KD KD KD SL KD SL KD SL SL SL SL KD KD KD 

29 S S KD KD KD KD KD S S KD KD KD SL KD S 

30 S S S KD S KD SL KD KD SL SL SL KD KD KD 

31 KD KD KD S KD KD KD S S KD KD KD SL SL S 

32 KD SL KD KD S KD SL KD KD SL SL SL KD KD SL 

33 S KD SL S S SL KD SL S KD KD KD S SL KD 

34 S S SL S S KD S S KD KD S KD KD SL SL 

35 S KD KD SL S S KD S S KD KD S S KD SL 

36 KD S SL KD SL KD SL KD KD SL KD KD KD SL KD 

37 SL S S KD KD S KD SL KD KD SL SL SL SL S 



 
 

 
 

38 S KD S KD S KD S KD S S KD KD KD KD S 

39 SL S KD SL SL S KD S KD KD SL S SL S KD 

40 KD S S S KD S S KD SL SL KD KD KD KD SL 

41 SL KD KD KD SL SL KD SL SL KD SL SL SL KD SL 

42 SL KD SL SL KD KD SL KD KD SL SL KD KD SL KD 

43 KD S KD KD S S KD S S KD KD SL S KD S 

44 S S S SL KD KD S KD KD SL S KD KD KD SL 

45 S KD KD S SL SL KD S SL KD S SL S S KD 

46 KD S SL SL SL KD SL KD KD SL KD KD KD S S 

47 S S KD KD KD SL KD S S KD SL SL S KD SL 

48 KD KD S SL SL KD S KD KD SL S KD KD S KD 

49 S KD KD S KD KD KD SL SL KD KD S S SL SL 

50 KD KD SL KD S SL S KD KD S S KD SL KD S 

51 SL KD KD SL SL KD KD SL SL KD SL SL SL KD KD 

52 S S SL S KD S SL KD KD S KD KD KD SL S 

53 KD S KD KD S S SL SL SL KD S S SL KD S 

54 S KD SL S S KD KD KD KD KD S KD S S KD 

55 SL KD KD KD KD SL SL SL SL KD KD SL KD KD SL 

56 S S SL S S KD KD KD KD KD KD KD S KD KD 

57 KD S KD KD SL S S S S KD SL KD S SL S 

58 SL KD SL SL KD KD KD KD KD SL SL KD SL S S 

59 S S KD KD S S S S S S KD S KD KD KD 

60 KD S S S S KD KD S KD KD S KD S S S 

61 S S KD KD KD S SL KD KD SL KD KD SL KD S 

62 SL KD SL SL KD SL SL KD KD SL KD SL KD KD KD 

63 SL SL KD KD S S KD SL SL KD SL KD SL S SL 

64 S SL KD KD KD KD SL KD KD SL S S S KD KD 

65 KD KD S KD KD S S S S KD KD KD KD KD S 

66 KD KD KD S KD KD KD S KD S S S S S S 

67 S S S KD S S S KD S KD KD SL KD S S 

68 S S KD S KD KD KD S KD S S KD KD KD KD 

69 KD S S SL S S S S S KD KD S SL KD SL 

70 SL KD KD SL SL KD SL KD KD SL SL SL SL KD KD 

71 S S SL KD KD S S SL KD KD KD KD S KD SL 

72 SL SL KD S SL KD KD KD SL S SL S KD KD SL 

73 KD KD SL SL SL SL SL SL KD KD KD KD SL SL KD 

74 S S KD KD KD S S KD S S S SL S KD SL 

75 SL KD S SL SL KD KD SL KD KD KD SL KD KD SL 

76 S KD KD KD S SL S KD S S SL KD S S KD 

77 S SL KD S KD SL KD SL KD KD KD SL SL SL SL 

78 KD S KD S SL KD SL KD S SL S KD KD S S 



 
 

 
 

79 S KD S KD S S SL S KD KD KD SL SL SL KD 

80 KD SL KD SL KD KD KD KD SL SL S KD S SL S 

81 S S S KD SL SL SL S KD KD KD S KD KD SL 

82 KD S KD S S KD KD KD S KD KD KD S SL SL 

83 S KD S KD KD S KD S KD S KD S SL S KD 

84 S SL KD S SL SL SL KD S KD SL KD KD KD SL 

85 KD S S SL KD KD KD S KD SL KD S SL SL S 

86 S KD KD KD SL S S KD S KD SL KD S S KD 

87 S S KD S S SL S SL KD S KD SL KD S S 

88 S S S S KD KD KD KD S KD S KD S KD S 

89 KD KD KD KD S S S S KD S KD S S S SL 

90 S S S S KD KD KD KD SL KD SL KD SL SL KD 

91 S S S KD S S SL S KD S KD S KD KD S 

92 S KD S KD S KD S KD S KD SL KD SL SL S 

93 KD KD S S KD S KD S KD S KD S S S S 

94 S S KD S S KD S KD S KD S KD KD S KD 

95 S S KD S S SL S S KD SL KD S S KD S 

96 S S S KD KD SL KD S S KD S KD S S SL 

97 SL KD SL SL SL SL SL KD KD SL KD SL KD SL KD 

98 S S S KD SL KD KD S S KD S S S S S 

99 S S KD KD KD SL S KD KD S KD KD S KD S 

100 KD S S SL S KD KD S S KD S S KD S KD 

 

  



 
 

 
 

Hasil Tabulasi 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15  

1 3 2 2 3 2 4 2 3 2 3 2 3 3 2 2 38 

2 3 3 2 2 4 2 4 4 4 2 2 2 2 2 4 42 

3 4 3 3 3 3 2 2 2 3 2 3 2 3 3 3 41 

4 2 2 3 2 2 2 4 2 2 2 3 3 3 3 3 38 

5 3 2 2 4 3 3 2 2 2 3 2 2 2 2 2 36 

6 2 4 3 2 2 2 3 3 3 2 2 3 2 2 2 37 

7 3 3 3 3 3 3 2 2 3 4 2 2 3 2 4 42 

8 3 2 3 2 3 2 3 3 2 3 3 3 2 4 2 38 

9 2 3 2 3 2 3 2 2 3 2 2 2 3 2 3 36 

10 4 2 3 2 2 2 3 3 2 2 3 4 2 2 2 38 

11 3 3 2 2 4 2 2 2 3 2 2 2 4 2 2 37 

14 4 2 3 4 2 3 4 3 2 3 2 2 2 4 3 43 

13 3 3 2 2 4 2 2 2 3 2 2 2 4 2 2 37 

14 3 2 2 2 2 3 3 4 2 3 3 3 2 2 3 39 

15 2 4 2 2 4 2 2 2 2 2 2 2 4 2 4 38 

16 2 2 2 3 2 2 4 4 3 4 2 2 2 2 2 41 

17 3 2 2 2 2 2 2 2 2 2 4 4 4 2 4 46 

18 2 3 3 3 3 3 4 2 3 4 2 2 2 4 2 37 

19 4 3 2 2 2 2 2 3 2 2 3 4 2 4 4 45 

20 3 2 3 3 3 3 3 2 3 3 2 2 2 2 3 41 

21 4 4 2 2 2 2 2 4 2 2 3 2 3 3 3 48 

22 2 2 4 3 2 2 4 2 2 3 2 4 2 3 2 44 

23 3 3 2 2 3 4 2 2 2 2 4 2 2 2 3 39 

24 2 2 3 2 3 2 3 3 3 2 2 3 3 3 3 41 

25 2 2 2 2 2 3 2 2 2 4 4 2 2 2 2 44 

26 3 3 3 2 2 2 3 3 3 2 3 3 3 2 3 40 

27 3 4 2 3 2 3 2 2 2 2 2 2 2 3 3 37 

28 4 2 2 2 4 2 4 2 4 4 4 4 2 2 2 44 

29 3 3 2 2 2 2 2 3 3 2 2 2 4 2 3 37 

30 3 3 3 2 3 2 4 2 2 4 4 4 2 2 2 42 

31 2 2 2 3 2 2 2 3 3 2 2 2 4 4 3 38 

32 2 4 2 2 3 2 4 2 2 4 4 4 2 2 4 43 

33 3 2 4 3 3 4 2 4 3 2 2 2 3 4 2 43 

34 3 3 4 3 3 2 3 3 2 2 3 2 2 4 4 43 

35 3 2 2 4 3 3 2 3 3 2 2 3 3 2 4 41 

36 2 3 4 2 4 2 4 2 2 4 2 2 2 4 2 41 

37 4 3 3 2 2 3 2 4 2 2 4 4 4 4 3 46 

38 3 2 3 2 3 2 3 2 3 3 2 2 2 2 3 37 



 
 

 
 

39 4 3 2 4 4 3 2 3 2 2 4 3 4 3 2 45 

40 2 3 3 3 2 3 3 2 4 4 2 2 2 2 4 41 

41 4 2 2 2 4 4 2 4 4 2 4 4 4 2 4 48 

42 4 2 4 4 2 2 4 2 2 4 4 2 2 4 2 44 

43 2 3 2 2 3 3 2 3 3 2 2 4 3 2 3 39 

44 3 3 3 4 2 2 3 2 2 4 3 2 2 2 4 41 

45 3 2 2 3 4 4 2 3 4 2 3 4 3 3 2 44 

46 2 3 4 4 4 2 4 2 2 4 2 2 2 3 3 43 

47 3 3 2 2 2 4 2 3 3 2 4 4 3 2 4 43 

48 2 2 3 4 4 2 3 2 2 4 3 2 2 3 2 40 

49 3 2 2 3 2 2 2 4 4 2 2 3 3 4 4 42 

50 2 2 4 2 3 4 3 2 2 3 3 2 4 2 3 41 

51 4 2 2 4 4 2 2 4 4 2 4 4 4 2 2 46 

52 3 3 4 3 2 3 4 2 2 3 2 2 2 4 3 42 

53 2 3 2 2 3 3 4 4 4 2 3 3 4 2 3 44 

54 3 2 4 3 3 2 2 2 2 2 3 2 3 3 2 38 

55 4 2 2 2 2 4 4 4 4 2 2 4 2 2 4 44 

56 3 3 4 3 3 2 2 2 2 2 2 2 3 2 2 37 

57 2 3 2 2 4 3 3 3 3 2 4 2 3 4 3 43 

58 4 2 4 4 2 2 2 2 2 4 4 2 4 3 3 44 

59 3 3 2 2 3 3 3 3 3 3 2 3 2 2 2 39 

60 2 3 3 3 3 2 2 3 2 2 3 2 3 3 3 39 

61 3 3 2 2 2 3 4 2 2 4 2 2 4 2 3 40 

62 4 2 4 4 2 4 4 2 2 4 2 4 2 2 2 44 

63 4 4 2 2 3 3 2 4 4 2 4 2 4 3 4 47 

64 3 4 2 2 2 2 4 2 2 4 3 3 3 2 2 40 

65 2 2 3 2 2 3 3 3 3 2 2 2 2 2 3 36 

66 2 2 2 3 2 2 2 3 2 3 3 3 3 3 3 38 

67 3 3 3 2 3 3 3 2 3 2 2 4 2 3 3 41 

68 3 3 2 3 2 2 2 3 2 3 3 2 2 2 2 36 

69 2 3 3 4 3 3 3 3 3 2 2 3 4 2 4 44 

70 4 2 2 4 4 2 4 2 2 4 4 4 4 2 2 46 

71 3 3 4 2 2 3 3 4 2 2 2 2 3 2 4 41 

72 4 4 2 3 4 2 2 2 4 3 4 3 2 2 4 45 

73 2 2 4 4 4 4 4 4 2 2 2 2 4 4 2 46 

74 3 3 2 2 2 3 3 2 3 3 3 4 3 2 4 42 

75 4 2 3 4 4 2 2 4 2 2 2 4 2 2 4 43 

76 3 2 2 2 3 4 3 2 3 3 4 2 3 3 2 41 

77 3 4 2 3 2 4 2 4 2 2 2 4 4 4 4 46 

78 2 3 2 3 4 2 4 2 3 4 3 2 2 3 3 42 

79 3 2 3 2 3 3 4 3 2 2 2 4 4 4 2 43 



 
 

 
 

80 2 4 2 4 2 2 2 2 4 4 3 2 3 4 3 43 

81 3 3 3 2 4 4 4 3 2 2 2 3 2 2 4 43 

82 2 3 2 3 3 2 2 2 3 2 2 2 3 4 4 39 

83 3 2 3 2 2 3 2 3 2 3 2 3 4 3 2 39 

84 3 4 2 3 4 4 4 2 3 2 4 2 2 2 4 45 

85 2 3 3 4 2 2 2 3 2 4 2 3 4 4 3 43 

86 3 2 2 2 4 3 3 2 3 2 4 2 3 3 2 40 

87 3 3 2 3 3 4 3 4 2 3 2 4 2 3 3 44 

88 3 3 3 3 2 2 2 2 3 2 3 2 3 2 3 38 

89 2 2 2 2 3 3 3 3 2 3 2 3 3 3 4 40 

90 3 3 3 3 2 2 2 2 4 2 4 2 4 4 2 42 

91 3 3 3 2 3 3 4 3 2 3 2 3 2 2 3 41 

92 3 2 3 2 3 2 3 2 3 2 4 2 4 4 3 42 

93 2 2 3 3 2 3 2 3 2 3 2 3 3 3 3 39 

94 3 3 2 3 3 2 3 2 3 2 3 2 2 3 2 38 

95 3 3 2 3 3 4 3 3 2 4 2 3 3 2 3 43 

96 3 3 3 2 2 4 2 3 3 2 3 2 3 3 4 42 

97 4 2 4 4 4 4 4 2 2 4 2 4 2 4 2 48 

98 3 3 3 2 4 2 2 3 3 2 3 3 3 3 3 42 

99 3 3 2 2 2 4 3 2 2 3 2 2 3 2 3 38 

100 2 3 3 4 3 2 2 3 3 2 3 3 2 3 2 40 

                 

 

  



 
 

 
 

 

Kepuasan 

 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1 P P TP TP TP SP P P TP P TP P P SP SP 

2 P P P P TP TP TP SP TP P SP TP SP SP TP 

3 P P TP TP P P P SP TP TP TP SP P P TP 

4 SP SP TP SP TP SP TP TP TP TP TP TP TP TP TP 

5 P P SP TP SP TP P SP SP TP TP P TP P TP 

6 P TP TP SP TP SP TP TP P TP P P TP P TP 

7 SP TP SP TP SP TP P SP P TP TP TP TP SP P 

8 P TP TP P TP TP TP TP SP TP TP SP TP P SP 

9 SP P SP TP SP TP P SP SP TP TP TP TP TP SP 

10 P TP TP SP TP TP TP TP TP TP SP SP TP P TP 

11 SP P SP TP TP P P P SP TP SP TP P TP SP 

12 P TP TP SP SP TP P TP SP SP TP SP SP SP TP 

13 SP P SP TP TP P TP TP SP P SP TP TP TP TP 

14 P TP TP SP P TP TP TP TP P TP SP P SP TP 

15 SP SP SP TP SP SP SP TP SP SP SP TP SP TP TP 

16 P TP TP P P TP P TP P P TP P TP TP TP 

17 P SP SP TP SP SP TP P P P TP TP TP TP P 

18 P TP TP P P P P P TP P P P P TP P 

19 SP SP P TP TP TP TP TP SP SP TP TP SP TP TP 

20 P TP TP SP P SP P SP P TP SP P TP TP TP 

21 SP P P TP TP TP TP TP P TP TP P P TP P 

22 TP TP TP P P P P P TP TP P TP TP TP P 

23 P TP P TP TP TP TP TP P P TP P TP TP TP 

24 TP TP TP TP P P TP TP TP P P TP TP TP P 

25 P P P TP TP TP TP TP TP TP TP P TP TP TP 

26 TP TP TP P P TP P P TP P P TP P TP P 

27 P P P TP TP TP TP TP P TP TP TP P TP TP 

28 TP TP TP P P SP SP P P SP SP TP P TP TP 

29 P P TP TP TP P P P TP P TP TP TP TP TP 

30 TP TP TP SP TP TP TP P P SP SP TP TP P P 

31 P TP P TP TP TP SP TP TP TP TP TP TP P P 

32 TP P TP P SP P P TP P SP SP TP TP P TP 

33 P P P TP TP P TP P TP P TP TP TP P SP 

34 P TP TP TP SP P P SP SP P P TP P SP P 

35 TP SP P P P TP TP TP P TP TP SP SP SP TP 

36 SP P TP TP P TP P SP TP SP P SP SP SP TP 

37 TP TP P SP P TP P P TP SP TP TP P SP P 



 
 

 
 

38 P P TP TP SP SP SP TP TP TP TP TP TP SP SP 

39 TP P SP SP P P TP SP TP TP TP TP P P TP 

40 P TP TP TP TP P P TP TP TP P SP TP P SP 

41 SP SP SP SP TP TP P P TP P P TP SP SP SP 

42 TP SP TP TP TP P TP TP P SP TP TP TP SP TP 

43 P TP SP P SP TP SP P P P P SP TP P P 

44 P P TP TP SP SP SP TP SP TP TP P P TP P 

45 TP SP SP SP TP TP TP SP TP TP SP SP TP TP TP 

46 P TP TP TP SP P SP P SP P SP P SP P SP 

47 P P P SP TP TP TP TP SP SP TP TP TP SP TP 

48 TP P TP TP P SP TP P TP P SP P SP P P 

49 P TP SP P TP SP TP P P P P P SP SP TP 

50 SP SP TP TP TP TP P TP SP TP TP SP TP TP SP 

51 TP TP P P P SP SP SP TP TP SP TP SP TP SP 

52 SP SP TP TP TP TP TP SP SP SP SP SP SP SP TP 

53 P TP P P SP SP SP TP P TP TP SP TP P P 

54 TP SP TP TP P P TP P TP P P P P P TP 

55 P TP P P P TP P P P P P TP P P P 

56 P P TP TP TP P P TP P TP TP P TP TP TP 

57 TP P P P SP TP TP P TP P SP SP P SP SP 

58 P TP TP TP SP SP SP SP TP TP TP SP SP TP SP 

59 TP P P TP TP P TP TP SP SP P TP TP TP TP 

60 P SP TP TP P TP P TP TP TP P P P TP P 

61 TP TP SP SP TP SP TP SP SP SP TP SP SP TP TP 

62 P P TP TP P TP P TP P P P P TP TP P 

63 TP P P P TP P P TP TP TP P TP P TP TP 

64 TP TP TP TP P P TP P TP TP TP SP P TP P 

65 TP TP P P TP TP P TP P TP P TP TP SP SP 

66 P P P TP P P TP P TP TP TP P P TP TP 

67 TP P TP P TP TP P P P P P TP P TP P 

68 P TP P TP P P TP TP P P TP TP TP P TP 

69 TP P TP P TP P P TP TP P TP TP P P P 

70 P P SP TP P TP TP TP P TP TP TP SP P TP 

71 TP TP TP SP TP SP SP TP TP SP SP TP TP TP SP 

72 P P SP TP P TP P SP TP TP SP SP SP SP SP 

73 TP SP TP SP SP SP TP TP TP SP TP SP SP SP TP 

74 P TP SP TP TP TP SP P TP TP SP P TP P SP 

75 TP P TP P P P TP P P P TP TP SP TP SP 

76 P P P TP SP TP P TP P SP P P SP SP TP 

77 TP TP TP TP TP SP TP SP TP SP TP SP TP SP SP 

78 P P P SP P SP P SP TP TP TP TP TP P TP 



 
 

 
 

79 TP SP TP TP TP TP P TP P TP TP P SP TP P 

80 P TP P SP P P SP P P TP SP P TP P P 

81 TP P TP TP TP TP TP P TP TP TP SP SP SP TP 

82 SP SP P SP TP SP SP TP TP P P TP TP P P 

83 P TP TP TP P P TP SP P TP TP P TP TP TP 

84 TP TP TP P TP P P P P TP SP P TP P P 

85 P SP TP TP TP TP SP TP TP SP P P TP TP SP 

86 P TP P SP SP SP P P SP SP TP TP TP TP TP 

87 TP P TP TP TP TP SP P P TP SP TP TP TP P 

88 P P P P TP P TP TP TP TP P TP TP SP TP 

89 P TP TP TP TP P SP SP SP TP TP TP TP P P 

90 TP P P P P TP P P P P P TP TP P TP 

91 P P TP TP SP SP P TP P SP P TP TP P P 

92 P TP P SP TP P TP P TP P TP P SP P TP 

93 TP SP TP TP SP TP TP P P TP P SP SP SP SP 

94 P TP P SP TP SP P TP P P TP P P P P 

95 P P TP TP P TP TP P TP SP P P P P TP 

96 TP P P SP TP P TP P P SP P TP P TP P 

97 P TP TP TP P P TP P TP TP TP P TP TP TP 

98 P P P SP TP TP TP TP TP P P P TP TP P 

99 TP P TP TP SP SP P P P TP P P TP TP TP 

100 P TP P P P TP P P TP P TP P P TP P 

 

  



 
 

 
 

Hasil Tabulasi 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15  

1 3 3 2 2 2 4 3 3 2 3 2 3 3 4 4 43 

2 3 3 3 3 2 2 2 4 2 3 4 2 4 4 2 43 

3 3 3 2 2 3 3 3 4 2 2 2 4 3 3 2 41 

4 4 4 2 4 2 4 2 2 2 2 2 2 2 2 2 38 

5 3 3 4 2 4 2 3 4 4 2 2 3 2 3 2 43 

6 3 2 2 4 2 4 2 2 3 2 3 3 2 3 2 39 

7 4 2 4 2 4 2 3 4 3 2 2 2 2 4 3 43 

8 3 2 2 3 2 2 2 2 4 2 2 4 2 3 4 39 

9 4 3 4 2 4 2 3 4 4 2 2 2 2 2 4 44 

10 3 2 2 4 2 2 2 2 2 2 4 4 2 3 2 38 

11 4 3 4 2 2 3 3 3 4 2 4 2 3 2 4 45 

12 3 2 2 4 4 2 3 2 4 4 2 4 4 4 2 46 

13 4 3 4 2 2 3 2 2 4 3 4 2 2 2 2 41 

14 3 2 2 4 3 2 2 2 2 3 2 4 3 4 2 40 

15 4 4 4 2 4 4 4 2 4 4 4 2 4 2 2 50 

16 3 2 2 3 3 2 3 2 3 3 2 3 2 2 2 37 

17 3 4 4 2 4 4 2 3 3 3 2 2 2 2 3 43 

18 3 2 2 3 3 3 3 3 2 3 3 3 3 2 3 41 

19 4 4 3 2 2 2 2 2 4 4 2 2 4 2 2 41 

20 3 2 2 4 3 4 3 4 3 2 4 3 2 2 2 43 

21 4 3 3 2 2 2 2 2 3 2 2 3 3 2 3 38 

22 2 2 2 3 3 3 3 3 2 2 3 2 2 2 3 37 

23 3 2 3 2 2 2 2 2 3 3 2 3 2 2 2 35 

24 2 2 2 2 3 3 2 2 2 3 3 2 2 2 3 35 

25 3 3 3 2 2 2 2 2 2 2 2 3 2 2 2 34 

26 2 2 2 3 3 2 3 3 2 3 3 2 3 2 3 38 

27 3 3 3 2 2 2 2 2 3 2 2 2 3 2 2 35 

28 2 2 2 3 3 4 4 3 3 4 4 2 3 2 2 43 

29 3 3 2 2 2 3 3 3 2 3 2 2 2 2 2 36 

30 2 2 2 4 2 2 2 3 3 4 4 2 2 3 3 40 

31 3 2 3 2 2 2 4 2 2 2 2 2 2 3 3 36 

32 2 3 2 3 4 3 3 2 3 4 4 2 2 3 2 42 

33 3 3 3 2 2 3 2 3 2 3 2 2 2 3 4 39 

34 3 2 2 2 4 3 3 4 4 3 3 2 3 4 3 45 

35 2 4 3 3 3 2 2 2 3 2 2 4 4 4 2 42 

36 4 3 2 2 3 2 3 4 2 4 3 4 4 4 2 46 

37 2 2 3 4 3 2 3 3 2 4 2 2 3 4 3 42 

38 3 3 2 2 4 4 4 2 2 2 2 2 2 4 4 42 



 
 

 
 

39 2 3 4 4 3 3 2 4 2 2 2 2 3 3 2 41 

40 3 2 2 2 2 3 3 2 2 2 3 4 2 3 4 39 

41 4 4 4 4 2 2 3 3 2 3 3 2 4 4 4 48 

42 2 4 2 2 2 3 2 2 3 4 2 2 2 4 2 38 

43 3 2 4 3 4 2 4 3 3 3 3 4 2 3 3 46 

44 3 3 2 2 4 4 4 2 4 2 2 3 3 2 3 43 

45 2 4 4 4 2 2 2 4 2 2 4 4 2 2 2 42 

46 3 2 2 2 4 3 4 3 4 3 4 3 4 3 4 48 

47 3 3 3 4 2 2 2 2 4 4 2 2 2 4 2 41 

48 2 3 2 2 3 4 2 3 2 3 4 3 4 3 3 43 

49 3 2 4 3 2 4 2 3 3 3 3 3 4 4 2 45 

50 4 4 2 2 2 2 3 2 4 2 2 4 2 2 4 41 

51 2 2 3 3 3 4 4 4 2 2 4 2 4 2 4 45 

52 4 4 2 2 2 2 2 4 4 4 4 4 4 4 2 48 

53 3 2 3 3 4 4 4 2 3 2 2 4 2 3 3 44 

54 2 4 2 2 3 3 2 3 2 3 3 3 3 3 2 40 

55 3 2 3 3 3 2 3 3 3 3 3 2 3 3 3 42 

56 3 3 2 2 2 3 3 2 3 2 2 3 2 2 2 36 

57 2 3 3 3 4 2 2 3 2 3 4 4 3 4 4 46 

58 3 2 2 2 4 4 4 4 2 2 2 4 4 2 4 45 

59 2 3 3 2 2 3 2 2 4 4 3 2 2 2 2 38 

60 3 4 2 2 3 2 3 2 2 2 3 3 3 2 3 39 

61 2 2 4 4 2 4 2 4 4 4 2 4 4 2 2 46 

62 3 3 2 2 3 2 3 2 3 3 3 3 2 2 3 39 

63 2 3 3 3 2 3 3 2 2 2 3 2 3 2 2 37 

64 2 2 2 2 3 3 2 3 2 2 2 4 3 2 3 37 

65 2 2 3 3 2 2 3 2 3 2 3 2 2 4 4 39 

66 3 3 3 2 3 3 2 3 2 2 2 3 3 2 2 38 

67 2 3 2 3 2 2 3 3 3 3 3 2 3 2 3 39 

68 3 2 3 2 3 3 2 2 3 3 2 2 2 3 2 37 

69 2 3 2 3 2 3 3 2 2 3 2 2 3 3 3 38 

70 3 3 4 2 3 2 2 2 3 2 2 2 4 3 2 39 

71 2 2 2 4 2 4 4 2 2 4 4 2 2 2 4 42 

72 3 3 4 2 3 2 3 4 2 2 4 4 4 4 4 48 

73 2 4 2 4 4 4 2 2 2 4 2 4 4 4 2 46 

74 3 2 4 2 2 2 4 3 2 2 4 3 2 3 4 42 

75 2 3 2 3 3 3 2 3 3 3 2 2 4 2 4 41 

76 3 3 3 2 4 2 3 2 3 4 3 3 4 4 2 45 

77 2 2 2 2 2 4 2 4 2 4 2 4 2 4 4 42 

78 3 3 3 4 3 4 3 4 2 2 2 2 2 3 2 42 

79 2 4 2 2 2 2 3 2 3 2 2 3 4 2 3 38 



 
 

 
 

80 3 2 3 4 3 3 4 3 3 2 4 3 2 3 3 45 

81 2 3 2 2 2 2 2 3 2 2 2 4 4 4 2 38 

82 4 4 3 4 2 4 4 2 2 3 3 2 2 3 3 45 

83 3 2 2 2 3 3 2 4 3 2 2 3 2 2 2 37 

84 2 2 2 3 2 3 3 3 3 2 4 3 2 3 3 40 

85 3 4 2 2 2 2 4 2 2 4 3 3 2 2 4 41 

86 3 2 3 4 4 4 3 3 4 4 2 2 2 2 2 44 

87 2 3 2 2 2 2 4 3 3 2 4 2 2 2 3 38 

88 3 3 3 3 2 3 2 2 2 2 3 2 2 4 2 38 

89 3 2 2 2 2 3 4 4 4 2 2 2 2 3 3 40 

90 2 3 3 3 3 2 3 3 3 3 3 2 2 3 2 40 

91 3 3 2 2 4 4 3 2 3 4 3 2 2 3 3 43 

92 3 2 3 4 2 3 2 3 2 3 2 3 4 3 2 41 

93 2 4 2 2 4 2 2 3 3 2 3 4 4 4 4 45 

94 3 2 3 4 2 4 3 2 3 3 2 3 3 3 3 43 

95 3 3 2 2 3 2 2 3 2 4 3 3 3 3 2 40 

96 2 3 3 4 2 3 2 3 3 4 3 2 3 2 3 42 

97 3 2 2 2 3 3 2 3 2 2 2 3 2 2 2 35 

98 3 3 3 4 2 2 2 2 2 3 3 3 2 2 3 39 

99 2 3 2 2 4 4 3 3 3 2 3 3 2 2 2 40 

100 3 2 3 3 3 2 3 3 2 3 2 3 3 2 3 40 

 

279 275 264 270 274 279 273 275 272 276 272 276 272 279 274 

 
 

  



 
 

 
 

 

Hasil Kepuasan 

 

Frequency Table 

 

 

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid S1 5 5.0 5.0 5.0 

Sd 50 50.0 50.0 55.0 

Sma 14 14.0 14.0 69.0 

Smk 10 10.0 10.0 79.0 

Smp 21 21.0 21.0 100.0 

Total 100 100.0 100.0  

 

 

pekerjaan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Bertani 14 14.0 14.0 14.0 

Guru 3 3.0 3.0 17.0 

Ibu rumah tangga 21 21.0 21.0 38.0 

Karyawan 17 17.0 17.0 55.0 

Mahasiswa 5 5.0 5.0 60.0 

Pelajar 23 23.0 23.0 83.0 

Belum bekerja 4 4.0 4.0 87.0 

PNS 1 1.0 1.0 88.0 

Wirausaha 12 12.0 12.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 

 



 
 

 
 

 

Tingkat perilaku caring 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 77 77.0 77.0 77.0 

buruk 23 23.0 23.0 100.0 

Total 100 100.0 100.0  

 

 

Tingkat kepuasan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid puas 74 74.0 74.0 74.0 

tidak puas 26 26.0 26.0 100.0 

Total 100 100.0 100.0  

 

 

Tingkat perilaku caring   tingkat kepuasan Crossta bulation 

 

Tingkatkepuasan 

Total puas tidak puas 

tingkatperilakucaring baik Count 63 14 77 

Expected Count 57.0 20.0 77.0 

% of Total 63.0% 14.0% 77.0% 

buruk Count 11 12 23 

Expected Count 17.0 6.0 23.0 

% of Total 11.0% 12.0% 23.0% 

Total Count 74 26 100 

Expected Count 74.0 26.0 100.0 

% of Total 74.0% 26.0% 100.0% 

 

 

 

 

 

 



 
 

 
 

Chi-Square Tests 

 

 Value Df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 10.636a 1 .001   

Continuity Correctionb 8.942 1 .003   

Likelihood Ratio 9.753 1 .002   

Fisher's Exact Test    .002 .002 

Linear-by-Linear Association 10.529 1 .001   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.98. 

b. Computed only for a 2x2 table 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Lampiran 12 : Uji Plagiarisme 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Lampiran 13 : Lembar Bimbingan proposal dan sidang akhir 

 

 



 
 

 
 

 

 



 
 

 
 

 

 



 
 

 
 

 

 

 

 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

Lampiran 14 : Dokumentasi 

 



 
 

 
 

 

 

 

 



 
 

 
 

 



 
 

 
 

 

Lampiran 15 : Riwayat Hidup 

 

DAFTAR RIWAYAT HIDUP 
 

 

 

 

 
Nama Lengkap : Wulandari 
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wulandari.ulan2103@gmail.com 
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