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ABSTRAK

Salah satu bagian terpenting dalam kerja sama antar tenaga kesehatan adalah

komunikasi yang efektif. Untuk meningkatkan keselamatan pasien, rumah sakit
saat ini menggunakan metode komunikasi SBAR (Situation, Background,

Assessment, Recommendation) selama serah terima pasien. Adapun tujuan dari

penelitian ini untuk mengetahui gambaran pengetahuan mahasiswa Sarjana

Terapan Keperawatan Anestesiologi Tingkat 3 tentang komunikasi SBAR.

Penelitian ini menggunakan desain kuantitatif deskriptif analitik. Teknik
pengambilan sampel yang digunakan adalah accidental sampling didapatkan
sebanyak 82 mahasiswa. Alat pengukuran data yang digunakan adalah lembar
kuisioner SBAR yang diadopsi dari Aritonang, (2021) dan telah dimodifikasi.

Kuisioner ini telah diuji validitasnya dan dianalisis secara univariat. Penelitian
ini telah disetujui komisi etik penelitian Universitas Bhakti Kencana. Hasil dari

penelitian ini didapatkan pengetahuan mahasiswa Sarjana Terapan Keperawatan

Anestesiologi tingkat 3 dari 82 responden, sebagian besar dari responden (51,2%)
memiliki kategori baik, hampir setengah dari responden (45,1%) dalam kategori

cukup, dan sedikit dari responden (3,7%) dalam kategori kurang. Disarankan
agar mahasiswa lebih meningkatkan pengetahuan mereka tentang komunikasi

SBAR, mengingat pentingnya komunikasi yang efektif dalam menyampaikan

kondisi pasien kepada tenaga kesehatan lainnya.

Kata kunci: Mahasiswa STKA, Pengetahuan, SBAR, Serah Terima

XVii



OVERVIEW OF KNOWLEDGE OF 3*° YEAR APPLIED
ANESTHESIOLOGY NURSING UNDERGRADUATE
STUDENTS ABOUT SBAR COMMUNICATION IN PATIENT
HANDOVER TO THE NURSING WARD

WINDY DWI WIRANTI
201F103041

Bachelor of Applied Nursing Anesthesiology Study Programme, Faculty of Health
Sciences, Bhakti Kencana University

ABSTRACT

One of the most important parts of cooperation between health workers is effective
communication. To improve patient safety, hospitals are currently using the SBAR
(Situation, Background, Assessment, Recommendation) communication method
during patient handover. The purpose of this study was to determine the knowledge
of 3™ year Bachelor of Applied Anesthesiology Nursing students about SBAR
communication. This study used an analytic descriptive quantitative design. The
sampling technique used was accidental sampling obtained as many as 82 students.
The data measurement tool used is the SBAR questionnaire sheet adopted from
Aritonang, (2021) and has been modified. This questionnaire has been tested for
validity and analyzed univariately. This research has been approved by the research
ethics commission of Bhakti Kencana University. The results of this study found
that the knowledge of 3™ year Bachelor of Applied Anesthesiology Nursing
students out of 82 respondents found that most of the respondents (51.2%) had a
good category, almost half of the respondents (45.1%) were in the sufficient
category, and a few of the respondents (3.7%) were in the less category. It is
recommended that students further improve their knowledge of SBAR
communication, given the importance of effective communication in conveying
patient conditions to other health workers.
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