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ABSTRAK 

 
Pe la ya na n ke far mas ia n merupaka n sa la h sat u aspek pent ing da la m sist em pe la ya na n 

kesehat an, t erut ama di apotek ya ng me njad i fa silit as kesehat an t ingkat pert ama. 

Kepuasa n pasie n me njad i ind ikat or pent ing da la m me nila i kualit as pe la ya na n ya ng 

d iber ika n.Pe ne lit ia n ini bert ujua n unt uk  me ngetahu i t ingkat kepuasan pasie n 

t erhadap pe la ya nan ke far masia n di apotek x kota Pala bu ha nrat u.Pene lit ia n in i 

me nggu naka n  met o de deskript if kua nt it at if denga n pendekat an surve i me la lu i 

kuesio ner ya ng d ibag ika n kepada 78 respo nden ya ng me me nu hi kr it er ia ink lus i. 

Aspek ya ng d inila i me liput i kecepat an pela ya na n, ket ersediaa n o bat , ko mpet ens i 

t enaga  kefar ma sia n, ko mu nikasi, sert a kenya ma na n fasilit as. Hasil pene lit ia n 

me nu njukka n bahwa sebag ia n besar pasie n merasa puas t erhadap pe la ya na n 

ke far ma sia n di apotek x kota Palabuhanratu dengan persent ase kepuasan sebesar 

83%.Fakt or pa ling me me ngaru hi kepuasan ada la h  sikap  ra ma h  dan ko mu nika s i 

ya ng ba ik dar i t enaga kefar masia n. Na mu n demik ia n, beberapa respo nde n 

me nyara nka n peningkat an pada wakt u tunggu   dan  penat aan ruang t unggu. 

Ke simpu la n dar i pene lit ia n ini ada la h ba hwa pe la ya na n ke far masia n d i apotek x 

secara u mu m sudah ba ik, na mu n masih t erdapat ruang unt uk perba ika n de mi 

me ningkat kan kualit as pe la ya na n secara berke la njutan. 

 
Kata kunci: Kepuasan pasie n, pela ya na n ke far masia n, apotek, kualit as 
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AB STRACT 

 

 

Phar maceut ica l ser vices are a crucia l co mpo nent of t he hea lt hcare syst e m, 

part icu lar ly in p har mac ies, whic h serve as pr imar y hea lt hcare fac ilit ies. Pat ie nt 

sat isfact io n is an impo rt ant ind icat or fo r eva luat ing t he qualit y o f service s 

provided. This st udy a ims to det ermine t he le ve l o f pat ie nt sat isfact io n w it h 

phar maceut ica l services at Phar mac y x. T he research emp lo yed a descr ipt ive 

quant it at ive met ho d wit h a surve y appro ach using quest io nna ires d ist r ibut ed to 

100 respo ndent s who met t he inc lu sio n cr it eria. The aspect s assessed inc luded 

service speed, drug ava ila bilit y, phar maceut ica l st aff co mpet ence, co mmu nicat io n, 

and fac ilit y co mfo rt . The result s sho wed t hat t he ma jo r it y o f pat ie nt s were 

sat isfied wit h t he phar maceut ica l services at Pharmac y x, w it h a sat isfact io n rat e 

of 83%. The mo st influe nt ia l fact ors affect ing sat isfact io n were t he fr ie nd lines s 

and goo d co mmu nicat io n o f t he phar maceut ica l st aff. Ho wever, so me respo ndent s 

suggest ed impro ve me nt s in wa it ing t ime and t he arrange me nt of t he wa it ing area. 

In co nc lusio n, t he phar maceut ica l services at Phar mac y x are genera lly goo d, 

a lt ho ugh t here is st ill roo m fo r impro ve me nt to enha nce o vera ll service qualit y 

co nt inuo usly. 

Keywords: pat ie nt sat isfact io n, phar maceut ica l services,p har mac y,ser vice qualit y 
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