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LAMPIRAN 

Laimpirain 1 Foirmuilir Ideintitais Paisiein 

GAMBARAN KEPUASAN PASIEN TERHAPAT PELAYANAN 

 KEFARMASIAN DI KLINI CIDATAR 

TAHUN 2025 

A. Ideintitais Reispoindein 

1. Naimai reispoindein : 

2. Alaimait  : 

3. Jeinis keilaimin  : 

1) Priai 

2) Wainitai 

4. Umuir   : 

5. Peindidikain teiraikhir : 

1) Tidaik beirseikoilaih 4) Taimait SLTA / seideiraijait 

2) Taimait SD / seideiraijait 5) Peirguiruiain Tinggi / Akaideimi 

3) Taimait SLTP / seideiraijait 

6. Peikeirjaiain   : 

1) Peilaijair / Maihaisiswai 4) BUMN / Swaistai 

2) Tidaik beikeirjai / ibui ruimaih tainggai 5) Peinsiuinain / Puirnaiwiraiwain 

3) Peigaiwaii Neigeiri Sipil        6)  Laiinyai…. 

B. Peituinjuik 

Baipaik/Ibui yaing teirhoimait, 

Dibaiwaih ini teirdaipait peirtainyaiain yaing beirkaiitain deingain peingailaimain 

aindai seilaimai meineirimai peilaiyainain keifairmaisiain di aipoiteik Klinik Cidaitair .Deimi 

peiningkaitain kuiailitais peilaiyainain,kaimi mo ihoin baintu iain dairi Baipaik/Ibui uintuik 

meimbeirikain info irmaisi teirhaidaip peirnyaitaiain dibaiwaih ini. Isilaih peirnyaitaiain 

beirikuit ini deingain meimbeiri taindai ceintaing (√) paidai koilo im yaing teirseidiai paida i 

peirnyaitaiain seisuiaii deingain peindaipait Baipaik/Ibui deingain pilihain jaiwaibain yaing 

teilaih teirseidiai teirhaidaip peilaiyainain keifairmaisiain yaing diteirimai. 

Atais baintuiain Baipaik/Ibui/Saiuidairai/i peineiliti meinguicaipkain teirimai kaisih.
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LAMPIRAN 

Laimpirain 2 Foirmuilir Kuieisioineir Paisiein 

 

KUESIONER KEPUASAN PASIEN KLINIK CIDATAR 

 

  

Sairain: 

……………………………………………………………………………………………………… 

……………………………………………………………………………………………………… 

  

 

NO 

 

PERNYATAAN 

TIDAK 

PUAS 

KURANG 

PUAS 

CUKUP PUAS SANGAT 

PUAS 

1 2 3 4 5 

Dimeinsi Reispoinsiveineiss (Keitainggaipain) 

1 Keita ingga ipain peituigais      

2 Keijeila isain peituigais meimbeirikain 

Infoirmaisi 

     

Dimeinsi Empaity (Empaiti) 

3 Keiraima ihain peituigais      

Dimeinsi Reiliaibility (Keihaindailain) 

4 Keiceipaitain peilaiyainain      

Dimeinsi Taingible i (Taimpila in) 

5 Keinya ima ina in ruiaing tuinggui      

6 Keibeirsiha in ruiaing tuinggui      

Dimeinsi Assuiraincei (Jaiminain) 

7 Keileingka ipain oibait/ailait keiseihaitain      

8 Keiteirseidia iain broisuir/leiaifleit/poisteir 

seibaiga ii infoirmaisi 

     

SKOR TOTAL      
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LAMPIRAN 

Laimpirain 3 Foirmu ilir Ideintitais Paisiein yaing suidaih di isi 
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LAMPIRAN 

Laimpirain 4 Foirmuilir Kuieisioineir Paisiein yaing suidaih di isi 
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LAMPIRAN 

Laimpirain 5 Doikuimeintaisi Peingisiain Kuieisioineir 
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LAMPIRAN 

Lampiran 6  Surat Pemohonan Izin Penelitian 
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50 

 

 
 

 

LAMPIRAN 

Lampiran 7   Bukti Cek Plagiarisme 
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LAMPIRAN 

Lampiran 8  Rekavitulasi Hasil Survei 

Noi 

KARAKTERISTIK PASIEN JENIS PELAYANAN 

HARI/TGL ID JK USIA PENDIDIKAN 
KETANGGAPAN KERAMAHAN KEHANDAHAN TAMPILAN JAMINAN 

JUML

AH 
% 

1 2 3 4 5 6 7 8   

1 17/02/2025 SE L 31 SMP 4 4 5 4 4 4 4 4 33 82.5% 

2 17/02/2025 YA P 29 PER.TINGGI 5 4 4 4 4 4 4 5 34 85% 

3 17/02/2025 EN P 25 SMK 4 4 4 4 4 5 4 5 34 85% 

4 17/02/2025 TE L 31 SMP 4 5 5 4 4 4 4 5 35 87.5% 

5 17/02/2025 DA P 31 SMP 4 4 4 4 4 4 4 4 32 80% 

6 17/02/2025 IP P 20 SMA 4 4 4 4 4 4 4 4 32 80% 

7 17/02/2025 LI L 25 SMK 4 4 4 4 4 4 4 4 32 80% 

8 17/02/2025 OG P 20 SMA 4 4 5 5 4 4 4 4 34 85% 

9 17/02/2025 PO L 30 SD 5 5 5 4 4 4 4 4 35 87.5% 

10 17/02/2025 WA P 35 SD 4 5 4 4 4 4 4 4 33 82.5% 

11 17/02/2025 JI P 26 SMK 5 4 5 4 4 5 4 5 36 90.0% 

12 17/02/2025 KA P 33 SD 4 5 5 4 4 5 4 4 35 87.5% 
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13 17/02/2025 NE L 17 SMP 4 4 4 4 4 4 4 4 32 80% 

14 17/02/2025 IN L 29 PER.TINGGI 4 4 4 4 4 4 4 4 32 80% 

15 17/02/2025 WA L 28 SMK 4 4 5 4 4 4 4 4 33 82.5% 

16 17/02/2025 AI P 22 SMA 4 4 4 4 4 5 4 4 33 83% 

17 17/02/2025 CU L 19 SMK 4 4 4 4 4 4 4 4 32 80% 

18 17/02/2025 II P 35 SMP 4 5 5 4 4 4 4 4 34 85% 

19 17/02/2025 ET L 27 SMK 4 4 4 4 4 4 4 4 32 80% 

20 17/02/2025 US P 22 SMA 4 4 4 4 4 5 4 4 33 83% 

21 17/02/2025 RI P 25 SMK 4 4 5 4 4 4 4 4 33 82.5% 

22 17/02/2025 AT L 21 SMK 5 4 4 4 4 4 4 4 33 82.5% 

23 17/02/2025 TO L 29 PER.TINGGI 4 5 4 4 4 4 4 4 33 82.5% 

24 17/02/2025 AN L 27 PER.TINGGI 5 4 5 4 4 4 4 4 34 85% 

25 17/02/2025 FI L 30 SD 4 3 4 4 4 5 4 5 33 83% 

26 17/02/2025 MI P 26 SMK 4 4 4 4 4 4 4 4 32 80% 

27 17/02/2025 AJ L 19 SMP 4 4 4 4 4 4 4 4 32 80% 

28 17/02/2025 NO P 33 SMP 4 4 4 4 5 5 4 4 34 85.0% 

29 17/02/2025 AL P 17 SMA 4 4 4 4 5 4 4 4 33 82.5% 

30 17/02/2025 KA L 30 SD 4 4 4 4 4 4 4 4 32 80% 
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31 17/02/2025 YA L 28 SMK 4 4 4 4 4 4 5 4 33 82.5% 

32 17/02/2025 IN L 27 SMK 4 4 5 4 4 4 4 4 33 82.5% 

33 17/02/2025 DE P 32 SMA 5 4 4 4 4 4 4 4 33 82.5% 

34 17/02/2025 LA L 25 SMK 4 4 4 4 4 4 4 4 32 80.0% 

35 17/02/2025 HA L 31 PER.TINGGI 4 4 4 5 4 4 4 4 33 82.5% 

36 17/02/2025 SI P 32 SMP 4 4 4 4 4 4 5 4 33 82.5% 

37 17/02/2025 FI P 33 SMK 5 4 4 4 4 4 4 4 33 82.5% 

38 17/02/2025 SA P 32 PER.TINGGI 4 3 5 4 4 4 4 4 32 80% 

39 17/02/2025 AJ L 19 SMA 5 4 3 4 4 4 4 5 33 82.5% 

40 17/02/2025 MU P 23 SMK 4 4 4 4 4 4 4 4 32 80% 

41 17/02/2025 NU L 20 SMA 4 4 4 4 4 4 4 4 32 80% 

42 17/02/2025 AR P 17 SMP 4 4 4 4 4 4 4 5 33 82.5% 

43 17/02/2025 SI P 25 SMA 5 4 4 3 4 4 4 4 32 80% 

44 17/02/2025 RO P 21 SMK 4 4 4 3 4 4 4 4 31 77.5% 

45 17/02/2025 RI P 32 PER.TINGGI 5 4 4 4 4 4 4 4 33 82.5% 

46 17/02/2025 EL P 22 SMP 4 3 4 4 4 4 4 4 31 77.5% 

47 17/02/2025 MA P 20 SMA 4 4 4 4 4 4 4 4 32 80% 

48 17/02/2025 NA P 25 SMK 5 4 4 4 4 4 4 4 33 82.5% 
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49 17/02/2025 MU P 24 SMA 4 4 5 4 4 5 4 4 34 85.0% 

50 17/02/2025 LE P 27 SMK 4 4 4 4 4 4 4 4 32 80% 

51 18/02/2025 WA P 24 PER.TINGGI 4 4 4 4 4 4 4 4 32 80% 

52 18/02/2025 WI P 17 SMP 4 5 5 4 4 4 4 4 34 85.0% 

53 18/02/2025 SA L 28 SMA 4 4 4 4 4 4 4 4 32 80% 

54 18/02/2025 HI P 29 SMK 4 4 4 4 4 4 4 4 32 80% 

55 18/02/2025 EN P 32 PER.TINGGI 4 4 5 4 4 4 4 4 33 82.5% 

56 18/02/2025 UK P 35 SMK 4 4 4 4 4 4 4 4 32 80% 

57 18/02/2025 RA L 35 SMK 5 5 5 4 w4 4 4 4 35 87.5% 

58 18/02/2025 DI L 29 SMK 4 4 5 5 4 4 4 4 34 85.0% 

59 18/02/2025 AL L 30 SMK 4 4 4 4 4 4 4 4 32 80% 

60 18/02/2025 NO P 20 SMA 4 4 3 4 4 4 4 4 31 77.5% 

61 18/02/2025 M. L 25 SMA 3 4 4 4 4 4 4 4 31 77.5% 

62 18/02/2025 AR P 34 SMP 5 5 4 4 4 4 4 4 34 85.0% 

63 18/02/2025 YU L 22 PER.TINGGI 4 4 4 5 4 4 5 4 34 85.0% 

64 18/02/2025 EN L 26 SMK 4 5 4 4 4 5 4 4 34 85.0% 

65 18/02/2025 DI L 24 SMK 4 4 3 5 4 4 4 4 32 80% 

66 18/02/2025 RI P 21 SMK 4 4 4 4 4 4 4 4 32 80% 
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67 18/02/2025 MA L 24 SMA 3 4 4 4 4 4 4 4 31 77.5% 

68 18/02/2025 AU L 19 SMA 4 4 4 4 4 4 5 4 33 82.5% 

69 18/02/2025 LE P 28 SMA 3 4 4 4 4 4 3 4 30 75.0% 

70 18/02/2025 WI P 20 SMA 5 4 4 4 4 4 4 4 33 82.5% 

71 18/02/2025 EN P 34 PER.TINGGI 4 4 5 4 4 4 4 4 33 82.5% 

72 18/02/2025 HI P 29 PER.TINGGI 4 4 4 4 3 4 5 4 32 80% 

73 18/02/2025 TE L 27 PER.TINGGI 5 4 4 4 4 4 4 4 33 82.5% 

74 18/02/2025 DA P 28 PER.TINGGI 5 4 5 4 4 4 4 4 34 85.0% 

75 18/02/2025 OG L 24 SMK 4 4 4 4 4 4 4 4 32 80% 

76 18/02/2025 PO L 27 SMK 3 4 3 4 4 4 4 4 30 75.0% 

77 18/02/2025 AY P 31 SMP 5 4 4 4 4 4 4 4 33 82.5% 

78 18/02/2025 KA P 24 SMA 4 4 5 4 4 3 4 4 32 80% 

79 18/02/2025 IR L 26 SMP 4 4 5 4 4 4 4 4 33 82.5% 

80 18/02/2025 CU L 21 SMA 4 4 4 4 4 4 4 4 32 80% 

81 18/02/2025 AZ P 32 SMP 4 4 4 4 4 4 4 4 32 80% 

82 18/02/2025 M.H P 20 SMA 4 4 5 4 4 4 4 4 33 82.5% 

83 18/02/2025 AI P 23 SMA 4 5 5 4 4 4 4 4 34 85.0% 

84 18/02/2025 RI L 26 SMK 4 4 5 4 4 3 4 4 32 80% 
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85 18/02/2025 PA P 21 SMA 4 4 4 4 4 4 4 4 32 80% 

86 18/02/2025 AT L 28 SMP 4 4 4 4 4 4 4 4 32 80% 

87 18/02/2025 M.S P 19 SMA 5 4 4 4 4 4 4 3 32 80% 

88 18/02/2025 YA P 25 SMP 4 4 5 4 4 4 4 4 33 82.5% 

89 18/02/2025 NI P 32 SMP 5 4 5 4 4 4 4 4 34 85.0% 

90 18/02/2025 YA L 26 SMK 4 4 4 4 4 4 4 4 32 80% 

91 18/02/2025 IN P 34 SMP 5 4 4 4 4 4 4 4 33 82.5% 

92 18/02/2025 AL P 27 PER.TINGGI 5 4 5 4 4 4 4 4 34 85.0% 

93 18/02/2025 SA P 35 PER.TINGGI 4 4 5 4 4 4 4 4 33 82.5% 

94 18/02/2025 AL P 26 PER.TINGGI 4 4 4 4 4 4 4 4 32 80% 

95 18/02/2025 KA P 23 PER.TINGGI 4 4 5 4 4 4 4 4 33 82.5% 

96 18/02/2025 AJ P 25 PER.TINGGI 4 4 4 4 4 4 4 4 32 80% 

97 18/02/2025 AR L 24 PER.TINGGI 4 4 5 4 4 4 4 4 33 82.5% 

98 18/02/2025 NA L 29 SMA 4 4 4 4 4 4 4 4 32 80% 

99 18/02/2025 RI L 29 SMA 4 4 5 4 4 4 4 4 33 82.5% 

100 18/02/2025 AN L 26 SMA 4 4 4 4 4 4 4 4 32 80% 

JUMLAH 417 408 427 403 401 407 404 406   

SKOR PROLEHAN 83,4% 81,6% 85,4% 80,6% 80,2% 81,4% 80,8% 81,2%   
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RATA-RATA PRESENTASI 
82,5% 85,4% 80,6% 80,8% 80,8% 81,2%   

KLASIFIKASI 
Saingait Puiais Saingait Puiais Saingait Puiais Saingait Puiais 

Saingait 

Puiais 

Saingait 

Puiais 
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LAMPIRAN 

Lampiran 9 Lembar Bimbingan 
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RIWAYAT HIDUP 

 

 

 

Nama   : Nur Aisah Badriah 

Tempat,Tanggal Lahir : Garut , 13 Juli 1993 

Alamat   : Kp Babakan Cisero Rt 06 Rw 03 

Desa Cisero, Kec.Cisurupan, Kab. Garut, Jawa Barat 44163 

No Hp   : 089789461314  

Email   : nuraisyahb13@gmail.com  

 

 

Pendidikan : 

 2024 – Sekarang : Mahasiswa RPL DIII Farmasi Universitas Bhakti 

      Kencana   

 2010-2012   : SMK Nuurul Muttaqiin (Manajemen Perkantoran) 

 2008-2010   : SMPN 1 Cisurupan 

 2003-2009   : SD Cisero 2 

 

Pengalaman Kerja : 

 2012-2025 Sekarang : Staff Keuangan Klinik Cidatar Kab. Garut  
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