
 

 

ix 

 

DAFTAR ISI 

 

 

LEMBAR PERNYATAAN ....................................................................... i 

LEMBAR PENGESAHAN ……………………………………………..ii 

PEDOMAN PENGGUNAAN KARYA TULIS ILMIAH .................... iii 

HALAMAN PERUNTUKKAN .............................................................. iv 

KATA PENGANTAR............................................................................... v 

ABSTRAK ............................................................................................... vii 

ABSTRACT ............................................................................................. viii 

DAFTAR ISI ............................................................................................ ix 

DAFTAR LAMPIRAN ............................................................................ xi 

DAFTAR GAMBAR DAN ILUSTRASI .............................................. xii 

DAFTAR TABEL .................................................................................. xiii 

DAFTAR SINGKATAN DAN LAMBANG ........................................ xiv 

BAB I  PENDAHULUAN......................................................................... 1 

A. Latar Belakang Masalah ......................................................................... 1 

B. Rumusan Masalah .................................................................................. 3 

C. Tujuan Penelitian ................................................................................... 3 

D. Manfaat Penelitian ................................................................................. 3 

BAB II ........................................................................................................ 4 

TINJAUAN PUSTAKA ............................................................................ 4 

A. Kajian Teori ........................................................................................... 4 

1. Sejarah Singkat BLUD RSU Kota Banjar ........................................... 4 

2. BLUD RSU Kota Banjar ..................................................................... 4 

3. Instalasi Farmasi BLUD RSU Banjar .................................................. 4 

4. High Alert Medication (HAM) ............................................................ 5 

5. Komisi Akreditasi Rumah Sakit (KARS) ............................................ 8 

6. Sasaran Keselamatan Pasien (SKP) ..................................................... 9 

B. Hasil Penelitian yang Relevan ............................................................. 12 

BAB III  METODOLOGI PENELITIAN ............................................ 14 

A.Kerangka Berfikir ................................................................................. 14 

 



 

 

x 

 

B.Hipotesis ………………………………………………………………14 

BAB IV DESAIN PENELITIAN ........................................................... 16 

A. Variabel dan Definisi Operasional ....................................................... 16 

B. Populasi dan Sampel ............................................................................ 16 

1. Populasi ............................................................................................. 16 

2. Sampel ............................................................................................... 16 

C. Prosedur Penelitian .............................................................................. 16 

1. Tahap Pelaksanaan Penelitian............................................................ 16 

2. Tahap Akhir ....................................................................................... 17 

D. Pengolahan dan Analisis Data .............................................................. 17 

E. Lokasi dan Waktu Penelitian ............................................................... 18 

BAB V PEMBAHASAN ......................................................................... 19 

BAB VI KESIMPULAN DAN SARAN ................................................ 24 

A.KESIMPULAN ..................................................................................... 24 

B.SARAN .................................................................................................24 

DAFTAR PUSTAKA .............................................................................. 25 

LAMPIRAN ............................................................................................ 27 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xi 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Panduan Obat High Alert .................................................................. 27 

Lampiran 2. Daftar Obat HAM Yang Ditempelkan Dilemari Obat High Alert ... 28 

Lampiran 3. Daftar Obat High Alert Berdasarkan Rute Pemakaian ..................... 29 

Lampiran 4. Obat Yang Sering Dipakai Diruang Perawatan ................................ 30 

Lampiran 5. Lemari Obat HAM............................................................................ 32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xii 

 

DAFTAR GAMBAR DAN ILUSTRASI 

 

Gambar 1. Skema Kerangka Berfikir .................................................................... 14 

Gambar 2. Rancangan Penelitian .......................................................................... 15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiii 

 

DAFTAR TABEL 

 

 

Tabel 1. Daftar High Alert Medication in Acure Settings ....................................... 7 

Tabel 2. Variabel dan Definisi Operasional .......................................................... 16 

Tabel 3.Jadwal pelaksanaan kegiatan penelitian ................................................... 18 

Tabel 4. Daftar Checklist....................................................................................... 20 

Tabel 5. Daftar Checklist....................................................................................... 22 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiv 

 

DAFTAR SINGKATAN DAN LAMBANG 

 

SINGKATAN 

 

Nama Pemakaian 

pertama kali 

pada halaman 

HAM High Alert Medication 1 

SKP 

KARS 

Sasaran Keselamatan Pasien 

Komisi Akreditasi Rumah Sakit 

1 

1 

LASA Look Alike Sound Alike 2 

NORUM Nama Obat Rupa dan Ucapan Mirip 2 

IGD Instalasi Gawat Darurat 4 

BLUD Badan Layanan Umum Daerah 4 

SDM Sumber Daya Manusia 5 

ROTD Reaksi Obat yang Tidak Diinginkan 5 

IHI’s Institute For Healtcare Improvement’s 6 

ISMP Institute for Safe Health Medication 

Practices 

6 

WHO World Health Organization            6 

KTD Keadaan Tidak Diharapkan 9 

JCI Joint Commission International 9 

SPO Standar Prosedur Operasional 11 

 

 

  

LAMBANG   

   

P Persentase nilai 18 

∑ skor 

Perolehan 

Jumlah bobot x jumlah perolehan nilai 18 

∑ skor 

Maksimal 

Jumlah bobot x jumlah nilai 18 

 

 

 

 

 

 


