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DAFTAR TABEL 

 

 

 
UJI VALIDITAS 

 

JUMLAH RESPONDEN : 15 (N) 

NILAI r- tabel : 0,514 
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2. DIMENSI KETANGGAPAN (RESPONSIVENESS) 
 

 

 
3. DIMENSI EMPATHY (Empati) 
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4. DIMENSI BERWUJUD (TANGIBLE) 
 

 

 

 

 

 
5. DIMENSI JAMINAN (ASSURANCE) 
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UJI RELIABILITAS 
 

 

 

JUMLAH RESPONDEN : 15 (N) 

NILAI r- tabel : 0,514 

 

 
 

1. DIMENSI 1 (KEHANDALAN/REABILITY) 
 

 
 

 

 
2. DIMENSI KETANGGAPAN (RESPONSIVENESS) 
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3. DIMENSI EMPATHY (Empati) 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

` 
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4. DIMENSI BERWUJUD (TANGIBLE) 
 

 

 

 

 
5. DIMENSI JAMINAN (ASSURANCE) 

 

 

 

 
S 
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UJI VALIDITAS DAN RELIABILITAS 
 

 
 

 

 
 

Kesimpulan Nilai r-hitung (0,942); r-tabel (0,514). Ternyata Nilai r-hitung > r-tabel artinya faktor 1 

sampai faktor 5 valid untuk mengukur konstruk 
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HASIL JAWABAN KUISIONER 

 

1. DIMENSI KEHANDALAN 
 
 

item 1 item 2 item 3 item 4 item 5 item 6 

2 2 2 3 3 3 

3 3 3 3 3 3 

2 2 2 2 2 2 

4 3 3 3 3 3 

4 4 4 4 4 4 

4 4 4 4 4 4 

4 4 4 4 4 4 

4 4 3 3 4 4 

2 2 3 3 3 2 

3 3 3 3 3 3 

3 3 3 3 2 3 

3 3 2 2 3 2 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 2 2 3 3 3 

3 2 2 3 3 3 

3 3 2 3 2 3 

3 2 2 3 2 3 

3 3 3 3 3 3 

3 3 3 3 2 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 4 2 3 

3 4 3 3 4 3 

3 3 3 4 4 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 2 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

4 4 4 4 4 4 

3 3 3 3 3 3 
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3 3 3 3 3 3 

3 3 4 3 3 4 

2 3 1 2 1 3 

3 3 3 3 3 3 

3 3 2 3 2 3 

4 3 3 4 3 2 

3 3 2 2 1 3 

2 1 1 2 2 2 

3 3 3 3 2 4 

3 3 4 2 3 3 

3 2 2 2 3 3 

1 2 3 4 3 2 

3 4 3 3 2 3 

1 3 3 4 3 2 

3 3 1 2 1 2 

3 4 3 2 3 2 

3 3 2 3 2 4 

2 2 3 2 3 3 

3 3 3 3 3 3 

3 3 3 3 4 4 

3 3 3 3 3 3 

4 4 4 4 4 4 

3 3 3 4 3 4 

3 3 3 3 3 3 

3 3 3 3 3 3 

3  3 3 3 3 

3 3 4 2 3 2 

4 3 2 3 2 4 

2 3 2 3 3 4 

3 3 3 3 3 4 

3 3 3 3 3 3 

1 4 4 1 1 1 

1 1 1 1 1 1 

3 3 3 3 3 3 

3 3 1 4 2 2 

3 2 2 1 2 3 

4 4 2 4 2 3 

3 2 2 3 2 3 

3 3 2 4 2 3 

3 2 2 1 2 3 

3 3 3 3 3 3 
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3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

1 1 2 1 1 1 

2 3 4 3 3 3 

4 4 3 4 3 3 

3 3 2 1 2 3 

3 2 2 3 3 2 

3 3 3 3 2 3 

4 4 3 4 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 3 3 3 3 

3 3 2 3 2 3 

1 1 1 1 1 1 

1 1 1 1 1 1 

4 4 4 4 4 4 

1 1 1 1 1 1 

2 3 2 3 2 3 

3 3 3 3 3 3 

4 4 4 4 4 4 
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2. DIMENSI KETANGGAPAN 
 
 

item 1 item 2 item 3 item 4 item 5 item 6 item 7 

2 2 3 3 2 4 4 

3 3 3 3 3 3 3 

2 2 3 2 2 2 2 

3 3 3 2 3 3 2 

4 2 4 3 4 4 4 

4 2 4 3 4 4 4 

4 2 4 3 4 4 4 

3 4 3 3 4 3 4 

1 2 2 3 1 3 2 

3 3 3 3 3 3 3 

4 3 3 3 3 3 3 

3 3 2 3 2 2 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

3 2 2 2 2 3 2 

2 2 2 3 2 3 2 

2 3 3 2 3 3 2 

2 2 2 2 2 2 2 

3 3 3 3 3 3 3 

3 3 2 3 3 2 3 

3 4 3 3 2 3 3 

3 3 3 3 4 4 4 

3 3 2 3 3 3 4 

4 3 3 3 3 3 4 

3 4 4 3 3 3 3 

3 3 3 3 3 3 3 

3 4 4 3 4 4 4 

3 2 3 3 3 3 3 

3 2 3 3 3 3 3 

3 3 2 3 3 3 3 

3 3 3 3 3 3 3 

4 4 4 4 4 4 4 

3 3 3 3 3 3 3 

4 4 4 4 4 4 4 

3 3 3 3 3 3 3 

3 3 2 2 3 3 3 

3 3 3 3 3 3 3 

2 1 1 2 2 2 1 
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3 3 3 3 3 3 3 

2 3 2 2 3 3 3 

2 3 4 3 2 3 4 

2 2 1 3 2 2 3 

2 1 1 2 2 2 1 

4 3 2 3 3 4 3 

3 4 2 3 2 3 1 

3 2 1 2 3 3 2 

4 3 2 1 2 3 4 

3 2 3 4 3 2 3 

4 3 2 1 2 3 4 

2 2 1 1 2 2 1 

2 3 3 4 2 3 4 

3 4 3 3 3 3 3 

2 2 3 3 3 2 4 

3 3 3 3 3 3 3 

3 3 3 3 4 4 4 

4 4 3 3 3 3 2 

4 4 4 4 4 4 4 

3 4 3 3 3 3 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

2 3 3 3 2 3 3 

2 2 3 2 3 4 3 

3 2 3 2 3 4 4 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

1 2 3 1 3 1 2 

1 1 1 1 1 1 1 

3 3 3 3 3 3 3 

3 2 2 4 2 2 3 

3 2 2 1 3 3 2 

3 2 2 2 2 2 1 

3 1 2 2 3 3 2 

1 2 2 2 2 3 1 

3 1 2 2 3 3 2 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

4 3 3 3 3 3 3 

3 3 3 3 3 3 3 
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1 1 1 1 1 1 1 

1 3 3 3 3 1 3 

4 2 3 2 3 4 4 

2 2 3 3 4 4 4 

3 3 2 4 4 2 2 

3 2 2 3 3 3 2 

4 2 3 2 3 3 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

3 3 3 3 3 3 3 

3 3 3 4 3 3 3 

3 3 3 3 3 3 3 

1 1 1 1 1 1 1 

1 1 1 1 1 1 1 

3 3 3 3 3 3 3 

1 1 1 1 1 1 1 

3 2 3 2 3 3 3 

3 3 3 3 3 3 3 

4 4 4 4 4 4 4 
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3. DIMENSI EMPATI 
 
 

item 1 item 2 item 3 item 4 item 5 

3 3 4 3 4 

3 3 3 3 3 

2 2 2 2 2 

3 4 2 3 3 

4 4 4 4 4 

4 4 4 4 4 

4 4 4 4 4 

3 4 3 3 4 

1 1 2 2 2 

3 3 3 3 3 

3 3 4 3 4 

2 3 3 2 3 

4 3 3 2 2 

3 3 3 3 3 

3 2 2 2 2 

2 2 3 3 2 

3 2 2 3 3 

3 2 2 2 2 

3 3 2 2 2 

3 3 3 3 3 

3 3 3 3 3 

4 4 4 4 4 

4 4 4 4 4 

3 3 3 3 3 

3 3 3 3 3 

3 3 3 3 3 

4 4 4 3 4 

3 2 3 3 3 

3 2 3 3 3 

3 3 3 3 3 

3 3 3 3 3 

4 4 4 4 4 

3 3 3 3 3 

4 4 4 4 4 

4 4 3 3 3 

3 3 3 3 3 
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4 3 3 3 3 

3 1 3 2 3 

3 3 3 3 4 

4 4 4 4 4 

2 3 4 3 3 

3 2 2 1 2 

3 2 2 1 2 

4 2 4 3 4 

3 2 4 3 4 

1 2 3 2 1 

1 2 3 2 1 

2 2 3 3 4 

1 2 3 2 1 

3 2 2 1 2 

2 3 3 2 3 

4 2 3 3 4 

3 4 4 3 3 

3 3 3 3 3 

3 3 3 3 3 

4 4 4 1 4 

4 4 4 4 4 

3 3 3 3 3 

3 3 3 3 3 

3 3 3 3 3 

4 3 3 3 3 

3 3 2 3 1 

2 2 2 3 1 

3 4 2 3 3 

3 3 3 3 3 

3 3 3 3 3 

1 2 3 2 1 

1 1 1 1 1 

3 3 3 3 3 

4 4 4 3 3 

3 3 2 2 3 

3 3 3 2 3 

3 3 3 2 3 

4 4 4 3 3 

3 2 3 3 2 

3 3 3 3 3 

3 3 3 3 3 
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3 4 4 4 3 

3 3 3 3 3 

1 1 1 1 1 

1 1 1 3 3 

3 3 4 4 2 

3 2 3 3 4 

3 2 4 4 3 

3 3 3 2 3 

3 4 4 3 3 

3 3 3 3 3 

3 3 3 3 3 

4 3 3 3 3 

3 3 3 4 3 

3 3 3 3 3 

3 3 3 3 3 

3 3 3 3 3 

1 1 1 1 1 

1 1 1 1 1 

3 3 3 3 3 

3 3 3 3 3 

3 3 3 3 3 

4 4 4 4 4 

3 4 3 4 4 
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4. DIMENSI BUKTI LANGSUNG/BERWUJUD 
 
 

item 1 item 2 item 3 item 4 

3 3 3 3 

3 3 3 3 

3 2 2 2 

4 3 3 2 

2 4 4 2 

2 4 4 2 

2 4 4 2 

3 4 3 3 

2 2 3 3 

3 3 3 3 

3 3 3 3 

2 3 3 3 

4 2 4 4 

3 3 3 3 

2 2 3 3 

3 2 2 3 

3 3 2 3 

2 2 3 2 

3 3 2 3 

3 3 3 3 

4 3 3 4 

4 4 4 4 

4 3 3 3 

3 3 3 3 

3 3 3 4 

3 3 3 4 

3 3 3 1 

3 3 3 3 

3 3 3 3 

3 3 3 3 

3 3 3 3 

4 4 4 4 

3 3 3 3 

4 4 4 4 

3 3 3 3 

2 3 3 3 

3 3 3 3 

3 3 3 3 
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3 3 4 4 

4 4 4 4 

3 4 2 2 

1 2 3 1 

1 2 3 1 

4 4 4 3 

4 3 4 3 

3 2 1 2 

4 4 4 3 

3 2 3 4 

4 4 4 3 

2 3 1 1 

3 2 3 4 

3 3 4 3 

3 3 3 4 

3 3 3 3 

3 3 3 3 

4 3 3 3 

4 4 4 4 

3 3 4 4 

3 3 3 3 

3 3 3 3 

3 3 3 3 

3 3 2 3 

4 3 2 3 

4 3 4 3 

3 3 3 3 

3 3 3 3 

3 3 3 3 

1 1 1 1 

3 3 3 3 

3 1 2 3 

3 2 2 3 

3 3 3 2 

3 3 3 2 

4 4 4 2 

3 3 3 2 

3 3 3 3 

3 3 3 3 

4 3 3 3 

3 3 3 3 
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1 1 1 1 

3 3 3 3 

4 2 3 3 

4 3 3 2 

3 2 4 3 

3 3 3 2 

3 3 4 2 

3 3 3 3 

3 3 3 3 

3 3 3 3 

3 3 4 3 

3 3 3 3 

3 3 3 3 

3 3 3 3 

1 1 1 1 

1 1 1 1 

3 3 3 3 

1 1 1 1 

3 3 3 3 

4 4 4 4 

4 4 4 4 
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5. DIMENSI JAMINAN 
 
 

item 1 item 2 item 3 

3 3 3 

3 3 3 

2 2 2 

3 3 3 

4 4 4 

4 4 4 

4 4 4 

4 3 3 

3 2 2 

3 3 3 

3 3 3 

3 3 3 

4 4 4 

3 3 3 

3 2 3 

2 2 2 

3 2 3 

2 2 2 

3 3 2 

3 3 3 

4 4 4 

4 4 4 

4 3 3 

3 3 3 

4 4 4 

4 3 4 

4 4 4 

3 3 3 

3 3 3 

3 3 3 

3 3 3 

4 4 4 

3 3 3 

4 4 4 

3 3 3 

3 3 3 
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3 3 3 

3 2 3 

3 3 3 

4 4 4 

2 4 3 

2 2 1 

2 2 1 

3 3 3 

2 3 4 

2 2 3 

3 2 4 

3 2 1 

3 2 4 

1 2 1 

2 3 4 

3 3 3 

3 3 3 

3 3 3 

4 3 3 

3 3 2 

4 4 4 

3 4 3 

3 3 3 

3 3 3 

3 3 3 

2 4 3 

2 4 3 

3 3 2 

3 3 3 

3 3 3 

3 4 4 

1 1 1 

3 3 3 

3 2 3 

3 2 3 

3 3 3 

3 3 1 

3 3 2 

3 3 3 

3 3 3 

3 3 3 
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3 3 3 

3 3 3 

1 1 1 

3 3 3 

3 2 4 

3 2 3 

3 3 2 

3 2 2 

3 3 3 

3 3 3 

3 3 3 

3 3 3 

3 3 3 

3 3 3 

3 3 4 

3 3 3 

1 1 1 

1 1 1 

3 3 3 

1 1 1 

3 3 3 

4 4 4 

4 4 4 
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DAFTAR GAMBAR 

 
1. GAMBAR INSTALASI RAWAT JALAN RSUD SUMEDANG 
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2. GAMBAR INSTALASI FARMASI RSUD SUMEDANG 
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3. GAMBAR RESPONDEN 
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LAMPIRAN 
 

 

 

 

1. LEMBAR PERIZINAN 
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2. LEMBAR KUISIONER 
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3. LEMBAR KUISIONER YANG SUDAH DI ISI (BUKTI FISIK) 
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HASIL TURNITIN 
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SURAT PERNYATAAN BEBAS PLAGIASI 
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SURAT PERSETUJUAN PUBLIKASI 
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BUKTI CHAT DOSEN PEMBIMBING UTAMA 
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BUKTI CHAT DOSEN PEMBIMBING SERTA 

 

 


