
vi 
 

  DAFTAR ISI 

 

 

JUDUL .................................................................................................................      

LEMBAR PENGESAHAN  .................................................................................  i  

LEMBAR PERNYATAAN  .................................................................................  ii 

ABSTRAK/ABSTRACT ......................................................................................  iii 

KATA PENGANTAR ..........................................................................................   iv 

DAFTAR ISI  .......................................................................................................  vi 

DAFTAR TABEL ................................................................................................  viii 

DAFTAR LAMPIRAN ........................................................................................  ix 

BAB I PENDAHULUAN  

I.1 Latar Belakang ..................................................................................................  1  

I.2 Identifikasi Masalah ..........................................................................................  2 

I.3 Tujuan Penelitian ..............................................................................................  2  

I.4 Metode Penelitian .............................................................................................  2  

I.5 Waktu dan Tempat Penelitian ...........................................................................  2 

BAB II TINJAUAN PUSTAKA 

II.1 Rumah Sakit  ...................................................................................................  3 

II.2 Instalasi Farmasi Rumah Sakit  ........................................................................  6 

II.2.1 Pengertian Instalasi Farmasi Rumah Sakit  ........................................  6  

II.2.2 Tujuan Pokok dan Fungsi Instalasi Farmasi Rumah Sakit  .................  6 

II.2.3 Ruang Lingkup  ................................................................................  6 

II.3 Resep ..............................................................................................................  8 

            II.3.I Definisi Resep ...................................................................................  8 

            II.3.2 Pelayanan Resep  ..............................................................................  9 

II.4 Standar Pelayanan Kefarmasian .......................................................................  10  

II.5 Waktu Tunggu  ................................................................................................  10  

BAB III METODE PENELITIAN  

III.1 Jenis Penelitian ...............................................................................................  12 



vii 
 

BAB IV DESAIN PENELITIAN 

IV.1 Instrumen Penelitian ......................................................................................  13 

IV.2 Prosedur Kerja ...............................................................................................  13 

            IV.2.1 Perijinan Penelitian ..........................................................................  13 

            IV.2.2 Pengambilan Data  ...........................................................................  13 

IV.3 Analisa Data ..................................................................................................  13 

BAB V HASIL DAN PEMBAHASAN 

V.1 Hasil................................................................................................................  15 

V.2 Pembahasan ....................................................................................................  17 

BAB VI KESIMPULAN DAN SARAN  

VI.1 Kesimpulan  ...................................................................................................  19 

VI.2 Saran ..............................................................................................................  19   

DAFTAR PUSTAKA  ..........................................................................................  20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 
 

 

DAFTAR TABEL 

Tabel 2.1  Indikator dan Standar untuk Pelayanan Farmasi Rumah Sakit ................  10 

Tabel 5.1  Rata-Rata Total  Waktu Tunggu Pelayanan Resep Racikan  

Perbulan Dalam Menit ................................................................................  15 

Tabel 5.2  Presentase waktu tunggu yang memenuhi standar dan tidak 

 memenuhi standar......................................................................................  16 

Tabel 5.3 Jenis sediaan racikan dalam resep  ..........................................................  17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

 

 

 

DAFTAR LAMPIRAN 

Lampiran 1 : Resep Racikan ..................................................................................  21 

Lampiran 2 : Mesin Waktu  ....................................................................................  22 

Lampiran 3 : Lembar laporan kinerja farmasi/laporan waktu tunggu  .....................  23


