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Lampiran 1 Kartu Bimbingan 
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Lampiran 2 Foto Pengisian Kuesioner 
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Lampiran 3 Tabulasi Data 

No.  Dimensi 
L P Total Skor 

Perolehan 
TKP 

1 2 3 4 1 2 3 4 1 2 3 4 

1 

Kehandalan 

  2 13 5   8 51 21 0 10 64 26 316 79.00 

2   1 11 8   6 54 20 0 7 65 28 313 78.25 

3     8 12 1 2 46 31 1 2 54 43 271 67.75 

4 

Ketanggapan 

  1 11 8 1 5 55 19 1 6 66 27 315 78.75 

5     10 10   5 45 30 0 5 55 40 279 69.75 

6     12 8   3 48 29 0 3 60 37 290 72.50 

7 

Jaminan 

    7 13   1 39 40 0 1 46 53 244 61.00 

8     7 13     38 42 0 0 45 55 239 59.75 

9   1 10 9   1 45 34 0 2 55 43 273 68.25 

10     9 11     39 41 0 0 48 52 248 62.00 

11   2 8 10   1 40 39 0 3 48 49 254 63.50 

12     9 11     35 45 0 0 44 56 236 59.00 

13 

Empati 

  1 8 11   1 30 49 0 2 38 60 222 55.50 

14     9 11   5 43 32 0 5 52 43 270 67.50 

15     10 10   1 44 35 0 1 54 45 268 67.00 

16     13 7   1 39 40 0 1 52 47 262 65.50 

17 

Bukti Fisik 

  3 7 10 1 9 41 29 1 12 48 39 273 68.25 

18   4 9 7 1 5 45 29 1 9 54 36 285 71.25 

19     10 10   1 31 48 0 1 41 58 229 57.25 

20 1 8 9 2 12 37 20 11 13 45 29 13 294 73.50 

 

 

 


